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3G USB Modem Support for Services Ready Platform SRP 
500 Series

This document lists the 3G USB modems that are compatible with the Cisco 
Services Ready Platform SRP 500 Series.

Make Model Technology

Huawei E272 HSDPA

Huawei E220 HSDPA

Huawei E226 HSDPA

Huawei E172 HSUPA

Novatel U720 EVDO Rev A

Novatel MC950D HSDPA

Novatel Wireless U727 EVDO Rev A

Novatel Wireless U760 EVDO Rev A

Option/ATT 
Quicksilver

iCON 322 HSDPA

Sierra Wireless AC595U EVDO Rev A

Sierra Wireless Compass 597U EVDO Rev A

Sierra Wireless 598U EVDO Rev A

Sierra Wireless 875U HSDPA

Sierra Wireless 881U HSDPA

Sierra Wireless 880U HSDPA

Sierra Wireless Compass 885U/
Mercury

HSDPA

Sierra Wireless Compass 888 HSDPA
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NOTE When a USB modem is inserted into the SRP 500 Series, it will automatically 
attempt to connect to the mobile network.

NOTE Only one interface can be used to establish a link at a time. By default, the SRP 500 
Series uses the wired WAN connection when available. If an Internet connection is 
already established via the wired WAN port, the USB modem will only be used as 
a failover connection.

NOTE Use of the Mobile Broadband USB Modem is primarily meant for data services only. 
Voice quality over the mobile network cannot be guaranteed.

USB Modem Initialization and Connection Status via the USB 
LED

During installation, the USB LED of the Cisco Service Ready Platform SRP 500 
Series will indicate the progress of the initialization of the USB modem. The 
behavior of the USB LED is as follows:

• Off: The 3G USB modem is not plugged in.

• Slow flash: The 3G USB modem is trying to connect to the service provider.

• Fast flash: Unsupported device or failed to connect.

• Solid green: The 3G USB modem is connected and working normally.
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