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Copyright

COPYRIGHT NOTICE

The information in this document is subject to change without prior notice in order to
improve reliability, design and function and does not represent a commitment on the part

of the manufacturer.

In no event will the manufacturer be liable for direct, indirect, special, incidental, or
consequential damages arising out of the use or inability to use the product or

documentation, even if advised of the possibility of such damages.

This document contains proprietary information protected by copyright. All rights are
reserved. No part of this manual may be reproduced by any mechanical, electronic, or

other means in any form without prior written permission of the manufacturer.

TRADEMARKS

All registered trademarks and product names mentioned herein are used for identification

purposes only and may be trademarks and/or registered trademarks of their respective

owners.
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Manual Conventions
ACAUTION!

Cautionary messages should also be heeded to help reduce the chance of losing data or

damaging the iSignager AdMinistrator. Cautions are easy to recognize. The word
“caution” is written as “CAUTION,” both capitalized and bold and is followed. The italicized

text is the cautionary message.

A NOTE:

These messages inform the reader of essential but non-critical information. These
messages should be read carefully as any directions or instructions contained therein can
help avoid making mistakes. Notes are easy to recognize. The word “note” is written as

“NOTE,” both capitalized and bold and is followed by text. The text is the cautionary

message.
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1.1 iSignager AdMinistrator Introduction

The iSignager AdMinistrator is a professional management kit suitable for large quantity
player installation. The iSignager AdMinistrator consists of two separate applications —
iSignager AdDesignPro and iSignager AdMinistrator. The iSignager AdDesignPro is a
complete content design application for personalizing the visual and audio layout freely.
The iSignager AdMinistrator is an application to schedule and deliver display contents
(designed in the iSignager AdDesignPro) and to manage one or multiple digital signage

players.

1.2 Concept Overview

The concept diagram below shows the flow of the iSignager AdMinistrator and the
iSignager players. The iSignager AdMinistrator manages the content designed in the
iSignager AdDesignPro and uploads to NAS or FTP server. The user can use the PC
installed with the AdMinistrator as a default FTP server or use external NAS/FTP servers
to store the media contents. Then the iSignager AdMinistrator sends action commands to
iSignager players. The iSignager players follow the commands to download the media

contents from NAS/FTP servers and start to display the contents.

———3 Data Flow
——P» Action Commands Flow

Local Area Network Local or Wide Area Network

=
=

AdDesignPro A

20

MDesmnPro B

ISignager LCD

ISignager 500A
+TV

12 isignager LCD

AdDesignPro E

23 —

AdDesignPro F

P # iSignager 500A
H +TV

- L
Content Design Management Delivery (Load Balance) Display /
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1.2.1 The Concept of the iSignager AdDesignPro

The iSignager AdDesignPro is the software the user can use to design display contents for
the iSignager player. Two essential components of the display content are the layout and
the sequence. The following descriptions help the user to understand three main concepts

of the iSignager AdDesignPro.

Layout

To design a layout is to arrange what and where the content is displayed. A layout can

contains several display items, including:

» Pictures

= Crawling banners
= Rolling banners

= Avideo

= Adigital clock
Multiple files can be added into each display item.

Sequence

A sequence decides the broadcast sequence and the broadcast time of the created layout.
After creating a layout, the layout must be added into a sequence. A sequence can include

several layouts.

Export Layout/Sequence

To copy the individual layout or sequence to another directory or computer, please use the

“Export Layout/Sequence” function to export the file (refer to Section 3.4).

1.2.2 The Concept of the iSignager AdMinistrator

The iSignager AdMinistrator is the software the user can use to deliver display contents

and manager iSignager player. The following descriptions help the user to understand four

main concepts of the iSignager AdMinistrator.

f'Jl’“l!E_IE ol
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Player

A player is an iSignager player including iSignager 500A and iSignager LCD Series.
Before transferring the sequence to the iSignager player for broadcast, a new player must
be added and configured correctly in the iSignager AdMinistrator. More than one player

can be added in the iSignager AdMinistrator.

Schedule

A schedule is a timetable planned in the iSignager AdMinistrator by the user to have the
iSignager player runs the certain sequences on or during certain dates. The schedule can

be planned daily, weekly, monthly or even yearly.

Server

A server in the iSignager AdMinistrator is the computer installed with the iSignager

AdMinistrator.

FTP Server

The default FTP server is the computer with the iSignager AdMinistrator installed. The
default FTP server allows the user to store the logs and media content. The user can also

setup an external FTP server for media content storage.

1.3 Before Start

1.3.1 Choose Mass Storage Device - CF Card or HDD

Before using the iSignager AdMinistrator, choose either a CF card or a HDD as the mass
storage device for the iSignager AdMinistrator and players. Device settings and display

content are saved in the mass storage device. The mass storage device (CF card or HDD)

has to be formatted as FAT 32 format for initial use.
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1.3.2 Understand the Initial Setup Procedure

The diagram below shows the standard setup procedure of the iSignager AdMinistrator
and iSignager players. The user needs to design the content in the iSignager
AdDesignPro and schedule the content in the iSignager AdMinistrator first. Then save the
scheduled content and player settings in a CF card (or a HDD) by generating the CF card

to a playable disk. To display the content, insert the CF card to an iSignager player.

After the initial setup procedures described above, the user can update the content and

player settings via network.

iSignager 500A Display Device

: Insert into
T S iSignager
- PI
Server/PC e
- installed with iSignager CF Card (playable
AdMinistrator disk) (play
- designs and schedules - with scheduled »
the ?isplay content display content
- defines the player and player iSi
settings setti?lgsy it

Update content via
network connection
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1.4 Supported Formats

The iSignager AdDesignPro supports many kinds of video, audio and graphic formats.

The supported formats are listed in Table 1-1.

A NOTE:

The video in .mpe format can be run by iSignager player, but the video length

information will not be available.

iSignager AdDesignPro Supported Formats

Video

MPEG-1 VCD format (1.15 Mbps CBR) [.mpg, .mpe, .mpeg, .dat, .m1v]
SD and HD MPEG-2 up to 15 Mbps [.mpg, .mpe, .mpeg, .m2v, .vob, .vro]
SD and HD MPEG-4 (OpenDivX, XviD, RMP4) [.avi, .divx, .mp4]

AVI audio codec: MP3, AC3, PCM, WMA

Audio

MPEG-1 Layer 1 (MP1) [.mp1, .mpa]

MPEG-1 Layer 2 (MP2) [.mp2]

MPEG-1 Layer 3 (MP3) [.mp3]

Microsoft® PCM Wave (WAV) [.wav]

Advanced Audio Coding (AAC, ADIF, ADTS) [.aac]

Apple MPEG-4 AAC Audio (M4A) [.m4a]

Microsoft® Windows® Media Audio version 1 and version 2 (WMA¥)
[.wma, .asf]

Microsoft® Windows® Media Audio Professional (WMA Pro) [.asf]
*Note: A WMA audio clip is not supported in the layout with a video

display itemin it.

Graphic

16/24/32-bit color BMP, PNG, JPEG

Table 1-1: iSignager AdDesignPro Supported Formats
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2.1 Important Notice

A NOTE:

The iSignager AdDesignPro and AdMinistrator support Windows® 2000 and XP.

If Windows® 2000 is used, please make sure the computer is installed with Direct-X

9.0c from Microsoft® website to function properly:

http://www.microsoft.com/downloads/Browse.aspx?displaylang=en&categoryid=2

2.2 System Requirements

Table 2-1 lists the system requirements of the client side computer with the iSignager

AdDesignPro and AdMinistrator installed.

(O} Windows® 2000/XP/Vista

PC IBM compatible computer

CPU Intel® Pentium® M or above

Memory 256MB or above

Direct-X Direct-X 9.0c

.NET Framework .NET Framework 3.5

CompactFlash® Card 100x CF Type | or Type Il with 15MB/sec read, 13MB/sec
write speed or above (must support Master Boot Record
(MBR))

Table 2-1: System Requirements
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2.3 Software Installation

2.3.1 .NET Framework Installation

Before installing the iSignager AdMinistrator, the .NET Framework 3.5 must be installed
first. Follow the steps below to install .NET Framework 3.5 from the utility CD in the

package:

Step 1: Run dotnetfx3setup.exe from the iSignager Ad AdMinistrator utility CD.

Step 2: Setup is loading for .NET Framework 3.5 installation.

i Selup iz loadng instalaton companents.
""T) This may Lake & miwbe o b,

Step 3: .NET Framework 3.5 setup window appears. Agree the license terms by
selecting the “ | have read and ACCEPT the terms of the License Agreement”

option. Click Install button.

% Microsoft NET Framework 3.5 Setup. o [

Microsoft

welcome to Setup i n_et Fra mewo rk

Be sure to carefully read and understand all the rights and restrictions described in the
license kerms., You must accept the license terms before you can install the software,

MICROSOFT SOFTWARE SUPPLEMENTAL =
LICENSE TERMS
Fress the Page Down key o see more text, Print

{* I have read and ACCEPT the terms of the License Agreement
" 1D NOT ACCEPT the terms of the License Agreement

I Send information about my setup experiences to Microsoft Corporation.
Deetails regarding the data collsction policy

Download File Size: 63 ME
Download Time Estimate: 2 hr 33 min {56 kbps)
16 min {512 kbps)

Install = Cancel
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Step 4: Start downloading and installing .NET Framework 3.5.

Sak

i
Microsoft
Download and Install Progress n-et Framework
Instaling:

eEEEEEESS—

jfl Download complete. You can now disconnect from the Inkernet.

Gancel

Step 5:  Setup for .NET Framework 3.5 is completed. Click Exit button to close the setup
window.

?‘Mi(rnsnft .NET Framework 3.5 Setup P s [

Microsaft

.NEt Framework

Microsoft .NET Framework 3.5 has been installed successfully.

Setup Complete

y 1t is highly recommended that you download and install the latest service packs and security
updates far this product,

For more infarmation, see Windows Lpdste
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2.3.2 iSignager AdMinistrator Installation

The iSignager AdMinistrator is a utility accompanying with the iSignager AdDesignPro and
iSignager AdMinistrator to manage the visual and audio layout on a display device. After
installing .NET Framework 3.5, install the iSignager AdMinistrator from the utility CD in the
package and run the iSignager AdMinistrator. The following example is based on the

Windows® 2000 environment.

A NOTE:

If the computer is installed with old version of the iSignager AdMinistrator,

please uninstall the old version before installing the new version.

Step 1. Run setup.exe from the iSignager Ad AdMinistrator utility CD.

Step 2:  Click NEXT to continue when the Install Shield Wizard shows up.

iSignager 30 - InstallShield Wizard N il

Welcome to the InstallShield Wizard for
iSignager 30

The IngtallShield Wizard will install iSignager 30 on pour
computer. To continue, click Mest.

< Back Cancel |

Step 3: Click NExT to install the iSignager AdMinistrator to the default destination or click

Change to select a different location.
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iSignager 30 - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files,

Setup will install iSignager 30 in the following folder.

Toinztall to this folder, click Newst. To install to a different folder, click Browse and select
anather folder.

C:\Program FileshiSighager' Browse

IrstallShield

" Destination Folder

< Back

Cancel |

Step 4. Select the software to install. Click Next to continue.

iSignager 30 - InstallShield Wizard

Select Features

Select the features setup will install,

Select the features you want to instal, and deselect the features you do not want to install

Drescription
AdD esignPro

Adelslrator

71.80 MB of space required on the C drive
454369 MB of space available on the C drive
IrstallShield

< Back | Hext > I Cancel

Step 5: Check the installation settings. Click Next to continue.

iSignager 30 - Installshield Wizard x|

Start Copying Files
Review settings before copying files,

Setup has enough information to start copying the pragram files. [ you want to review or
change any settings, click Back. If pou are satisfied with the settings, click Mext to begin
copying files.

Current Settings

Features will be installed ;'
AdDesignPra
AdMinistrator

=
4 »

IrstallShield

< Back

Cancel |
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Step 6: The install wizard starts to install the iSignager AdMinistrator.

x|

iSignager 30 - InstallShield Wizard
Setup Status ”

iSignager 30 iz configuring your new software installation.

C:\Program FileshiSighagerinew_tarsnew.tar. gz

IrstallShield

Step 7:  When finished, click Finish.

iSignager 30 - InstallShield Wizard

InstallS hield Wizard Complete
i

Setup has finished instaling iSignager 30 an pour computer,

Canzel

P e

Step 8: The iSignager AdMinistrator is installed in the following directory: C:\Program

Files\iSignager\

A NOTE:

If the iSignager AdMinistrator is installed under Windows Vista environment, please

set the iSighager AdMinistrator to “Run as administrator” right after the installation.

Go to C:\Program Files\iSignager\ and right click AdMinistrator.exe. Then select

Run as administrator.




SSNE N LS \WNTRRINE A © - - o ol iU )

. - > o = jeololas \\1,,):‘

iISignager AdMinistrator

(3= o Y 1 = S il - |vy| | JEGHCN
Mame Z Date medified Type Size
2% | AdDesignPro 2/29/2008 4:38 PM Configuration Sett... 2KB
E@Adh’linistrator —— 21008 LT A fsnlicati ! 2,640 KB
B issys ~ Open 1KB
|z MSFLXGRD.OCX @ Run as administrator H 230 KB
|| NDSP28.mdb P S T veTy 900 KB
¢ | I NewPlayerManager R Add te Quick Launch 207 KB
%] PMCHTDLL.dlI R ; . ns.., 192 KB
- estore previocus versions
Send To L4
Cut

2.4 iSignager AdMinistrator Registration

After the iSignager AdMinistrator is installed, the user must register online to be able to
use the iSignager AdMinistrator. IEI will provide serial number, ID, password and PI
reference number to the user for the online activation process. The whole process is

shown below.

Online Activation Process

71 Send the following information to custorer:
=Lctivation Code, ID, PWD, P HO

1 1y Order AdhIinistrator 7y Create P/I
| License _
Customer | Oracle ERP
- i
3) Send P/ to customer ta 43 Confirm Order

sign and ask custarmer to
resend the PfTto [EI

Eﬁtguitﬂmer_use t i_"D]JDt‘-fﬂntg ]tlkiujitu © 6) Send the fallowing 5) Give the following data to PM to generate the
acirvale, PSITe, MAacirale CENSE. infrrmmation ta sales: LICEI].SE Fl].E'-'.
=&etration Code fD, PWD, BT WO & ctivation Code P/ Mo,

D *Custotner contact emnail and natne

WD

P M

Registration

Server
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2.4.1 Online Registration Procedures

Follow the steps below to register the iSignager AdMinistrator through Internet.

Step 1: Launch the iSignager AdMinistrator.

IE isignager 30 4 @ AdDesignPro

Programs

<«

FS advinistrator
3_5 Uninstall iSignager 30

Documents >
Settings 4
Search 4

Help

@ )8 L

Run...

Shut Down

% Windows 2000 Professional

Step 2: Select a language to use.

Step 3: The registration window appears. Enter the serial number, 1D, password and ref.

number provided by IEI.

Admimstrator Registranon

Fields Provided by [EI
Serial No - [
ID:

|
Pasvword : [
Ref No : |

Fields Provided by Customer
E-Madl : |

Customer Neme : |

Lo Ok Cancel Resst

Step 4. Enter an email account and a name for the registration. Click OK.

Step 5: A confirmation window appears. Click OK to activate the iSignager AdMinistrator

online.
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AdMimstrator E‘

] E Do you want to activate software heenss onling?
L3

Step 6: A window appears. Click OK after confirming the PC is connected to the

Network.

AdMimistrator

' This software will begin to activate your software licenss through internet snd it will take & moment!
Y Pleaze confirm vour PC can conmect fo intemet!

A |

Step 7: The iSignager AdMinistrator connects to registration server and enable the

online activation through Internet.

Step 8: An activation successful window appears. Click OK to exit and start using

iSignager AdMinistrator.

AdMimistrator

Online Activation Successfullyl _ o i . . .
! NoteIf you want to change the software license to another computer, please nge inactivation function to help you. Each software license just can be veed in
one computer.
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2.4.2 Online Inactivation Procedures

To change the software license to another computer, use inactivation function through
Internet to inactivate the software license for the previous computer. Then, use the same
activation code (serial number) to activate this software license again in another computer.
The software license for the previous computer will be deleted when the new activation

process is completed. Follow the steps below to inactivate a software license.

Step 1: Inthe About tab of the iSignager AdMinistrator, click Inactivation button.

l-a 151gnager AdMinistrator r—_| ﬁ‘

Player | Group | Scheduling M | Toansfer M | Tooks |Log  Abemt |

@ Copynght (C) 2007 - 2008
This copy iz licansed o Actrvation
Customes Name : [EI Input a Administestor Yer. Serial No o sctivate
oo Administoator Production Ver.
E-Mail | stevediei com by

Input a new Administrator Evaluation Ver.
Serial No to extend evaluation fenn of actvate
toa Admin: Evaluation Ver

Activate 1o a ADdsign Ver. provide standand

Application Information
Ref No

Software Version ; o Rk

You wil insctivate your softwam izense

onling from thes computer. Yo or another can
uze the same Activation Code i activaie this Inactivation
software license again i another computer

and this recent software Loense will be delsted
computer

Player Limit

Application Version
from thiz

Step 2: A confirmation window appears. Click OK to continue.

AdMinistrator

! E Do you want to unactivate your software license from this computer?
L

B |

Step 3: A window appears to notify users regarding the inactivation function. Click OK to

continue.
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AdMinistrator

' Fou weill vinstall wour software license online from this computer. You or another can vse the same Lctivation Code to activate this software licenss again
M in another computer and this recent software license will be deleted from this computer.

HEiH

Step 4: A window appears. Click OK after confirming the PC is connected to the

Network.

AdMinistrator

! : Thiz software will begin to uninstall wour software licenss through ttemet and it will take a moment! Please confiomn your PC can comect o fntemet!
)

Roif

Step 5: The iSignager AdMinistrator connects to registration server and inactivate the

software license through Internet.

Step 6: An inactivation successful window appears. Click OK to exit.

AdMini straror X

' Online Inactivation Surcessfu.ll]z!
M Note: This application will be closed because software license already be unactivated
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2.4.3 Online Upsizing Procedures

After purchasing a software license for a larger quantity of controlled players, use the
Upsize Software License function to upsize the software license online. To upsize the
software license, the software license should be approved by the software provider before

upsizing and make sure the PC for registration is able to connect to the Internet.

Step 1: Inthe About tab of the iSignager AdMinistrator, click Software License UpSize

button.

Fo iSignaper AdMinistrator

Player | Group | Scheduling M nt | Transfer M t| Tools |Log  About |

@ Capyright (C) 2007 - 2008

Thas copy iz licenzed o Actrvation
Custorner Name :  IEI Input & Administrator Ver. Serial Ho fo activats |
; o o & Administrator Production Ver.
E-Mail 0 steve @ied com.tw

Input & new Adminstrator Evaluation Ver,
Semal No fo extend evaluation ferm or activate |
10 & Administrator Evaluation Yer.

Actvate 1o a ADdsgn Ver. provide standasd |

Application Information

Ref Ho: 12345
Softars Version:  v3.1907 (TR
e - You will mactivate software license

Plagyer Limit: 50 Software License UpSize | online from ﬂliscummrm. ¥om or another can )

use the same Activation Cade o sctivate this || |
Applicaton Version - Production software beense again in another computer

and this recent softwae hieense will be deleted
from this computer.

Step 2: A confirmation window appears. Click OK to continue.

AdMimstraror

| E Do you want to upsize your software license?
L

B |
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Step 3: A window appears. Click OK after confirming the PC is connected to the

Network.

AdMinistrator

' TUpsize your software license online to let you can control more players i this software. To upsize your software license, your software licenss should be
M approved by your software provider before upsizing, Pleaze confirm wour PC can connect to miermnet!

Bif

Step 4: The iSignager AdMinistrator connects to registration server and upsize the

software license through Internet.

Step 5:  An upsize successful window appears. Click OK to exit.

AdMimstrator

L ] E Online Upsize Successfully! Please check your license information.
L]

Step 6: The amount of player for iSignager AdMinistrator to control is changed.

Fo iSipnager AdMinistratar r__| R|

Player | Grovp | Scheduling Mansgement | Transfer Mansgement | Took | Log  About |

[% Copyright (C) 2007 - 2008

This copy 1= hcensad to Actaton
Customer Name ©  [EI I.mw.t 3 Admunsstrator Ver. Senal No o sctivake -
o Administator Production Yer. I

E-Mail | steve@iel com by
Inputa new Adminsstrator Evalustion Yer.
Serial No 1o extend evaluation teom or activate ! I
fo & Administrator Evaluation Ver.

Activate 1 o ADdsign Ver. provide standand Al |

Application Information
RefNo: 12345
Software Version ©  v3.10a07 Incstivation

Player Limat: 200

You will mactteate your software lcens

onling from this computer. Yon or another can

use the same Activation Code i activae this Inactrvation
Application Verson: Produch software license m another computer

and this recent software Leense will be deleted

from this computer.
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ISignager AdDesignPro
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3.1 iSignager AdDesignPro Overview

This section describes how to design visual and audio contents with the iSignager
AdDesignPro.

3.1.1iSignager AdDesignPro Interface Overview

RN T
Jalelaiialyl |ml' |m"-|- INTENTE 'F"- INAEANAhAElTEAnEnnAnmn:
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X v
[% [
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() : Tool Bar

() : Item Tree Area

(® : Display Item Preview Area

@ : Task Area (where display items located)
(3 : Settings Area
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3.1.2 Content Design Process

To have visual and audio contents play on the display device through iSignager player,

follow the steps below:

Step 1: Create a layout in the iSignager AdDesignPro.
Step 2: Create a sequence in the iSignager AdDesignPro by adding layout(s) to it.

Step 3: Schedule the sequence in the iSignager AdDesignPro by layout schedule or by

layout looping.

Create aa out
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3.2 Create Layout
Create a Layo
- add display items

3.2.1 Create a New Layout

] quence
ayoul(s)
et display item duration

Schedule the Seq
by layout schedule
y layout looping

To create a new layout in the iSignager AdDesignPro, follow the steps below:

Step 1: Run the iSignager AdDesignPro from the Start Menu. Select the language for
display. The iSignager AdDesignPro supports English and Traditional Chinese

user-interface.

Language Selection §|

Languages  |English [~

|Trau:|itiu:una| Chinese

L]

Step 2:  Click or Create on the “File” menu.

¥ iSignager AdDesignPro

File Miew Zoom Tools - Help

=K<

i isignager AdDesignPro

“File View Zoom Tools - Help
D ﬂ I = @ Exit

Step 3: Select Layout. Enter the layout name and select the resolution of the layout.

Click OK. The iSignager AdDesignPro supports the following output
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resolutions:

480p(720x480)
720p(1280x720)
1080i(1920x1080)
1080p(1920x1080)
640x480

800x600

m 848x480

m 1024x768

Tpe ¥ Layout & Sequence

Name [o01]

Resolution | 1024765

o |

E

Cance] |

Step 4: A new layout appears.

-

iISignager AdMinistrator

1152x864
1280x960
1280x1024
1280x768
852x480
1360x768
1366x768
1920x1200

< T oA
} -
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¥ isignager AdDesignPro _1=] x|
File Visw Zoom Tools  Help

Dere |rE=base

e A P P e P P

o1

e |

3.2.2 Add Background

The default background of a layout is black. To add an image background or modify it,

follow the steps below.

Step 1: To display an image background on the layout, right click the layout name in the

item tree area and select Add Background.

i¥ iSignager AdDesignPro

- Eile  Yiew Zoom  Tools - Help
D&l @

Delete Layout

Renarme Lavout
Add Audio
&dd Background

Step 2:  Abackground icon appears in the item tree. Right click Background and

select Add File. Then select a picture to display.
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A NOTE:

The added file should follow the Microsoft® Windows naming rules except

for having the apostrophe (') in the file name.

Il X

— . A 5 . s = i =
i iSignager AdDesignPro ESED: (=) My Piotures | - =l &
“File Wiew Zoom Tooks - Help M 1133770549, 1pg N OMILES 1024763, jpg
¥ 116065 _61613902.jpg ¥ ap_20070719012519509.jpg
L! *lae.jpg *business.jpg
L N 147801 _57271430.5pg He-button_01.gf
M514195_A1600716.jog M- car.bmp
M 67046_72008803,1ng M car_lighter jpa
K >

wREHW: | R (0)
&dd File BEABRIT): |Background Picture Files(* bimp;* jpe; gif x| Huid |

Delete .
[ L sAEREE Yy

Step 3: The background image is shown.

¥ isignager AdDesignPro _(8 x|
File Miew Zoom Tools  Help

Lede kB=leQ

’ v A v B B e P
£+ Beskeromnd 3 :
o] 2475 :
. S E =

Ready [ o |

13’ [[Jlfelmlal ]= o o < S IR vl o2 o
* /"”:’J’/ S AE & & o - apea ) —
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Step 4: To change the background, right click Background on the layout list and select

Change File. Or click Delete to remove the background.

Step 5:  Click Q to save the settings.

A NOTE:

The iSignager AdDesignPro automatically resizes the uploaded
background image to match the resolution of the background. It is
recommended to upload an image has the same resolution with the

background for best view.

3.2.3 Add Display Items on a Layout

3.2.3.1 Add Pictures

|
. - H
To add a picture in the layout, click . Use the mouse to draw the area of the

picture. Five pictures can be created on a layout at maximum.
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=18 x|

“File Yiew Zeom Todls - Help

Debo [E=im=

mui_H_Il Ill\\\\llll\\\\|I2PIB‘\\\|I|I\\\\llll\\‘P\nllll\\\\|I|I\\\\llﬁpln‘\\Illll\\\Illll\\aPInllll\\\Illll\\\llllnpln‘\\
i Backeround 3
~[=] OMILES 102476 || =
- [L1] Pictuel E
il [L2] Piotre E
il [L3] Pictoze3 o [L1] Picturel [L?] Picture2
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3 [L3] Picture3
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3.2.3.2 Add a Video Clip

Click to add a video display on the layout. Use the mouse to draw the area of
the video. The button is grayed out after creating a video display. One video display can

be created.

Video
“File Wiew Zoom Tools - Help

Dﬁ@@ R@ 2N E

I|I|I|I|I|I‘I|I|I2PIU|I|I|I|I|I|I|I|I|I4PIU|I|I|I‘I|I|I|I|I|I6PIU|I|I|I|I|I|I|I|\lISPIU|I|I|I|I|I|I|I|I}PPIU|I|
L] OMILES 102476 || =
il L) Pt E
...... i[LZ]PlCtUIBZ E
" jla [L3]Picture3 3 [L1] Picturel [L2] Picture2
BE
E [L3] Picture3 /
. sl : P
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¥ isignager AdDesignPro

“File Wiew Zoom Tools - Help

De-de X =
EEUUI— .|.|.|.|.|ml.|?PP|.|.|.|.|.|.|.|.|:‘PP|.|.|ml.|.|.|.|FPP|.|.|.|.|.|.|.|\|.3PP|.|.|.|.|.|.|.|.I1PPP|.|

=i Backgronnd
IMILES_1024x76

[L1] Picturel [L2] Picture2

[L3] Picture3 [L5] Video?

okt Rl .

& T -u_’J'_‘J;I~ =S

|.‘I-|.I|I|I|I|I|I|IEU|UI|I|I|I|I|I|I|I|IPIU|UI|I|I|I|I‘I|I|I|IPI0|UI|I‘I|I|I|I|I|I|I
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3.2.3.3 Add Crawling/Rolling banners

Click to add a crawling banner or click to add a rolling banner. Two
banners can be created for each item at maximum.

l?' isignager AdDesignPro

“File Wiew Zoom Tools - Help

De-de R @= &~

|I|I|I|I|I|I|I|I|2P|U||I|I|I|I|I|I|I|I:‘PP||I|I|I|I|I|I|I|IFPP||I|I|I|I|I|I|I|I?PP||I|I|I|I|I|I|I|[1PPP||I

=g o1
=B Backgroumnd

[ OMILES 1024476

i [L1] Picturel

i [L7] PirtureZ

il [L3] Picturs3

[L5] VideoZ

[L6] Crawll

B R

[L1] Picturel [L2] Picture2

______

|71 RoIn

[L3] Picture3 [L5] Video2

e 17

[L6] Crawll
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3.2.3.4 Add a Clock

.[H:IS
Click to add a clock to the layout. The button is grayed out after adding a clock
display.

“File Wiew Zoom Tools - Help Digital Clock

De-HO R@=NMNE~
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iE Backgzround
9MILES_1024x76

ida [L3] Picture3
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) [L6] Crawll
% 07 Ron |

[L1] Picturel [L2] Picture2

T

[L7] Rolll

[L3] Picture3 [L5] Video?
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[L6] Crawll
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3.2.4 Resize the Display Item

Each type of the display item can easily be resized and repositioned. To resize and

reposition each display item, follow the steps below.

Step 1. Click on the frame of the item on the layout.

Step 2: Use mouse to drag or enter the width and height value in the setting area to

resize the item.

i isignager AdDesignPro =1=1 x|
“File Miew Zoom Tooks - Help
Dede [x@=h= =
e @l @ B L
-l Backgrommd E
-] OMILES_1024x78¢ || 2
i [L1] Pictrel 3
E [L3] Picture3 Z [L1] Picturel [L2] Picture2
- [l L5 Video2 5=
g L6 Crawll E
B 7Rl E
Bl | [L8] DigitalClockl E
|l Digitsl Cluck Settin é (L7] Rolll SHl -
E_% Update I
E [L3] Picture3 [L5] Yideo2
LI I _’I E o~ g I\dl“Lll"— i
= [L6] Crawll 3] DigitalCloc| Positon
£ Left-Top :
n X ¥
[z |
Bize
Width Height
i [
Right-Bottom :
bid ¥
oz 270
Ready [T
Step 3: Use mouse to drag and drop or enter the X and Y value in the setting area to
reposition the item.
Step 4: After changing the values in the settings area, click Update to apply the new

setting to the display item. The display item shows on the task area in updated

size and/or position.

Click

to save the settings.
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3.2.5 Add Files to Display Items

Multiple files can be added in each display item for display. The iSignager AdDesignPro

supports following 16/24/32-bit color pictures format:

= BMP
= PNG
= JPEG

The iSignager AdDesignPro supports following video format:

= MPEG-1
=  MPEG-2 MP@HL
=  MPEG-4 ASP@L5 (up to 720p)

A NOTE:

To display Macromedia Flash animation, please convert the file to MPEG2
or MPEG4 and add the item as a video object. If AVI format is preferred,

please use software (such as WINAVI) to convert the file.

Follow the steps below to add files to the display item.

Step 1. To add files to each display item, right click the picture or video area, click Add

File.

zzzzzzzzzzzzzzz

[L2] Picture?2

s Sync Time with Yideao
Real Time Picture Setkings

Step 2. Select the file to add in a display item. To add multiple files to a display item at

once, Ctrl+click or Shift+click to choose the files. Then, click Open.
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Look in: | [_] Pictures | e E3-

¥-DsCFO011, PG
N-D5CFOD13. PG
A-DscFo0L4.0PG
¥-DsCFO0Z6. PG

L IMG_2054.ipg

Filename:  [IMG_2034 pg Open

Files of type: | Background Picturs Files(* bmp:” pg:" it if_ | Cancel

[ Op=n 2z read-only

A NOTE:

:‘j Warining: & large timage reaches over the display dtem range will lead to poor NDEP performance.

I

Pleaze modifyr ¢ heidemideme_Tiles\pictoresebrb000m] 19201080 jpg (1920« -1080% to no larger than (740 2 414)
betore adding to this display item.

Do yo want fo skip this file?

(1)

The iSignager AdDesignPro automatically resizes the uploaded image to match
the size of the display item. For best view, it is recommended to upload an image

with the same size as the display item. An image larger than 30% of the display

item area leads to bad display performance.

A NOTE:

The added file should follow the Microsoft Windows naming rules except for

having the apostrophe (') in the file name.
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Step 3. After adding the files, the file names are displayed under each item in the tree
list. Click on the file name and a preview window is shown at the bottom left

corner.
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Step 4. The file order listed under the individual display item decides the display
sequence. To rearrange the order, click the file and use the mouse to drag and

drop to move the file.

A NOTE:

To select multiple files for moving, display time setting or deletion,

Ctrl+click or Shift+click to select the files.
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3.2.5.1 Modify Picture Display Settings

This section describes how to define the moving direction to display images. Follow the

steps below.

Step 1. Click on the frame of the picture on the layout. A drop-down menu appears in
the settings area. The options are still, push left, push right, push top and push

down.
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Step 2: Click Update to save the settings.
|5l |

3.2.5.2 Real Time Picture Setting

The user can set the picture block as a real time picture block for iSignager AdMinistrator
to transfer real time pictures. To set the picture block as a real time picture block, follow

the steps below.

Step 1: To set the picture block as a real time picture block, right click the picture block

and click Real Time Banner Settings.

[L2] Picture?

fdd File
Sync Time with Video

Real Time Picture Settings

Step 2: Check Set As Real Time Picture Block and select a name for the picture block.
The name for the picture block is used for iSignager AdMinistrator to identify the

picture block for the real time pictures. Please refer to Section 4.5.2 to setup

and transfer the real time content.
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Real Time Pictures Settings il

[¥ Set s Peal Time Pictores Block —
{+ Picture 1
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"~ Pictore 4
{~ Pictore 5
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3.2.5.3 Modify Picture Duration by Video Duration

If the user wants to make some of the pictures in one display item to play at the same time
when the video is playing, the iSignager AdDesignPro provides a function to make the
setting process easier and quicker. The iSignager AdDesignPro distributes video duration

evenly to each selected picture duration. To use this function, follow the steps below.

Step 3: Right click the picture area on the layout and select Sync Time with Video.

[L2] Picture?2

Add File
Synic Time with Yideo
Real Time Picture Settings

Step 4: A“Picture time sync with Video time” window appears.
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Step 5: Select a video first. Then, use Ctrl+Click or Shift+Click to select multiple pictures.

Click Sync Time.

A NOTE:

1. The user can only select a video file at a time.

2. To make one picture display item synchronizes with a video, the user
must select all the image files in the picture display item and avoid

changing the image duration setting individually or deleting the image file.
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Step 6: The durations of the selected pictures are changed based on the duration of the

selected video. Take following figure as an example: 300 seconds (the video

duration) are divided evenly by 6 (pictures), so each picture gets 50 seconds.
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Step 7: Select the other video and the rest two pictures. Click Sync Time.
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Step 8: The first six pictures display while the first video is broadcasting. The last two

pictures display while the second video is broadcasting.
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Step 9: Click OK to confirm the settings.

Step 10: To reset the setting, click Reset Time.

A NOTE:

The iSignager AdDesignPro assigns four seconds duration time to each

display picture if the distributed duration is less than four seconds.
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3.2.5.4 Modify Crawling/Rolling Display

Step 1. To add a crawling or a rolling display banner, right click the frame of the banner
on the layout, click Add File, and select a file (16/24/32-bit color with

transparency BMP, PNG, JPEG).

| 2dd File |
EBanner Setkings
Create Banner
Real Time Banner Setkings

[L6] Crawll

Step 2:  To modify the banner settings, right click the rolling or crawling banner and click

Banner Settings.

Add File

| EBanner Setkings |
Create Banner
Real Time Banner Setkings

[L6] Crawll

Step 3: Select the direction and the speed of the moving banner.

Banner Settings [‘5_<|

Diirection
~ @ 5 ﬁﬁ

Speed

] 4 | Cancel

Step 4: To set the banner as a real time banner, right click the rolling or crawling banner

and click Real Time Banner Settings.




LLL.E’::-";il’l{'u’%?rJ .,
S A S

JeC] 1‘ 24 & 4
ma"l iSignager AdMinistrator
T TN~ - - =&
Add File
[LE] Crawll EBanner Setkings

Creake Banner
Real Time Banner Setkings

Step 5: Check Set As Real Time Crawl/Roll Block and select a name for the moving
banner. The name for the banner is used for iSignager AdMinistrator to identify
the banner for the real time text. Please refer to Section 4.5.2 to setup and

transfer the real time content.

Real Time Banner Settings 5'

[v Set iz Feal Time Crawl Block

% Crawl 1
 Crawl 2

Cowel_|

Step 6: To create a picture for the banner, right click the item and select Create Banner.

Add File
EBanner Setkings

| Creake Banner |
Real Time Banner Setkings

[L6] Crawll

Step 7: Enter the text and modify the settings including alignment, orientation, font type,

font color, background color, and shadow effect. A preview window on the right

shows the display content of the banner. Click Save to save the settings.
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Step 8: Enter the banner name and save the picture to the computer.

Savein |@ Deskiop ﬂ P

cf BE-

DM';.f Documents

:& My Compuker
‘:JM';; Mebwork Places
File name: |Eraw[

Save

Save as ype: |Eitma|:| [*.brnp)

ﬂ Cancel

Step 9: A preview window is shown.
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Step 10: Click Close to exit the settings. The picture is added to the banner

automatically.
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Step 11: To make the background of a banner transparent, click on the file name of a
banner and the setting is shown in the settings area. Check the Enable

Background Transparent (Support “PNG” “BMP” format) setting and click

Update.

a2




iISignager AdMinistrator

A NOTE:

The “Enable Background Transparent” function only supports the banner
images in PNG or BMP file format. To have best quality, please use the

banner image composed of one background color.
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3.2.5.5 Define Clock Settings

Step 1: To define clock settings, right click the digital clock and click Digital Clock

Settings.

7] DiqitaICIuckm

Cigital Cloc

Step 2: Modify the settings and click OK.

Digital Clock Settings |

v Show leading Feros v EBhow Seconds
Time Format
Font Cala
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v 24 Hours Font Size 12 -
[~ Show Date

Cancel |
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To save all changes to the layout, click
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3.2.6 Delete Display Items on a Layout

To delete a display item on a layout, click on a frame and press Delete on the keyboard.
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To delete a particular file of a display item, right click the file name in the tree list and

select Delete.
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3.2.7 Add Audio

To play an audio clip when displaying the layout, follow the steps below.

Step 1: Right click the layout name in the item tree and select Add Audio.

ET isignager AdDesignPro

“File  Wiew Zoom  Tools - Help

DelF e

Delete Layout 1024768
Renarme Lavout {

;
.| 514195_61600716
fola| CAR bimp

----- g [L3] Picture3
=l [L5] Video2

Step 2:  An audio icon appears in the tree list. Right click Audio and select Add File.

Then select an audio file.

A NOTE:

The added file should follow the Microsoft Windows naming rules except for

having the apostrophe (') in the file name.
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Step 3: After adding an audio file, click on the file name in the item tree. The playing
setting appears in the settings area.
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Step 4. Choose either the number of time to play the audio clip or the duration of the

playing time. Then click Set Time.
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File Duration ¢hhcmmsss:
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Step 5: Adjust the volume by dragging the volume bar.

File Duration ¢hhcmmsss:

FF [T
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SetTimel
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Step 6: Click Q to save the settings.

Step 7: To delete the audio file, right click Audio on the list and select Delete.

-0 Audio

A NOTE:

The iSignager AdDesignPro does not support sound broadcasting of video
files and audio files at the same time in one sequence. If a sequence

contains a video file/video-in and an audio file at the same time, the
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sequence mutes the video/video-in (the video/video-in volume gray out and

can not be changed).

3.2.7.1 Add Video-In Source

When a TV box or a video player is connected with the iSignager player, the video from
the TV box or the video player can be broadcasted through iSignager player using

Video-In function. To broadcast the video-in source, follow the steps described below.

Step 1. Connect a TV box or a video player to the video/audio input port on the rear

panel of the iSignager player.

Step 2. Create a video display item in a layout. Right click the video frame and select

Video In.

M A Yideg]
&dd File

Yideo In

Step 3. Avideo-in icon ([ ¥ideony is shown in the item tree. Click the video-in icon to

modify the setting.
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Step 4: Choose the play duration of the video-in source. Then click Set Time.

Step 5: Adjust the volume by dragging the volume bar. Check MUTE to mute the video.
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A NOTE:

The iSignager AdDesignPro does not support sound broadcasting of video
files and audio files at the same time in one sequence. If a sequence
contains a video file/video-in and an audio file at the same time, the
sequence mutes the video/video-in (the video/video-in volume gray out and

can not be changed).

3.2.8 Preview a Layout

A NOTE:

The .NET Framework 3.0 (or later version) must be installed before using

the preview layout function. To install the .NET Framework, please refer to

Section 2.3.1.

A layout can be previewed through the iSignager AdDesignPro. To preview a layout,

follow the steps below.

Step 1. Save the layout first before preview it.

Step 2: Click the layout icon in the item tree. The user also can preview the layout in a

sequence by clicking a layout icon in the sequence item tree. The preview

function only support layout preview, sequence preview is not included.

Step 3:  Click u (preview) on the toolbar.
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Step 4. The preview window shows.
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3.2.9 Open or Delete Layout

To open or delete a sequence created and saved in the iSignager AdDesignPro, follow the

steps below:

Step 1: Click Open on the “File” menu or click J (Open) on the toolbar.

l?" isignager AdDesignPro

File Yiew Zoom Tools - Help

Save

Save fs
Clmse

Exit
L

i isignager AdDesignPro

“File View Zoom Tools - Help
D ﬁ ¥ 4] @

Step 2: Click the Layout radio button and select the resolution of the layout. All layouts

created in the selected resolution show in a list. Click a layout to preview.

Open x|

Type % Layomt = Bequence

Resolution |1024x766 =l

Landscape_videol59_1024:768
Landscape_videod 3_1024x702

Delete | ok | Concel |

Step 3: To open a layout, select the layout and click OK.
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Step 4: To delete a layout, select the layout and click Delete.

3.3 Create Sequence

Create a Sequet
add layout(s)
4 - setdisplay item duration

After creating layouts, a sequence must be created to add the layout(s) to. Multiple
sequences can be created in one sequence file. Follow the steps below to create a

sequence.

Step 1. Click D

or Create on the “File” menu.

¥ iSignager AdDesignPro

File Miew Zoom Tools - Help

i isignager AdDesignPro
5 &
“File Yiew Zoom Tools - Help i
Zlose
D ﬁ |}r| @ Exit
I3

Step 2: Select Sequence. Enter the sequence name and select the resolution of the

sequence. Click OK.

ACAUTION!

The resolution of the sequence should be the same with the resolution of

the layout added to the sequence.
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Tpe ™ Layout F- SequEnce

Name  [0018

Resolution | 1024765 |

Step 3: To delete a sequence, right click the sequence name on the item tree list and

select Delete Sequence.

add Layouk

Delete Sequence

Renarme Sequence

3.3.1 Add Layout to a Sequence

A sequence combines one or more layouts to be shown on a display device. To add one

or more layouts to a sequence, follow the steps below.

Step 1: Right click the sequence name and select Add Layout.

Add Layout
Delete Sequence

Fename Sequence

Step 2: After selecting Add Layout, a window appears and shows all available layouts
with the same resolution as the sequence. Select the correct layout and click

Add. To create a new layout, click Create Layout and enter the new layout

name, then work on the new layout as described in Section 3.2.
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Add Layout to Sequence

Eezolution |1024x?58 'I

= Create New Layout

Add Cancel

Step 3: After the layout is added, all details of the layout are shown in the item tree

under the sequence name. More than one layout can be added.
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Step 4: Click to save the settings.
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3.3.2 Define Display Settings

A NOTE:

In a sequence, changing and saving the setting of the display items of an

added layout does not make any change to the layout. In other words, if the
user makes any changes in a sequence, it saves the changes to the

sequence, not the layout.

3.3.2.1 Picture Display Duration Settings

This section describes how to define the duration to display images. Follow the steps

below.

Step 1. Click on the file name of the picture in the item tree, the play duration setting

appears in the settings area and a preview window of the picture is shown at the

bottom left corner.
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Step 2:

v B B e B,

[L1] Picturel

[L3] Picture3

[L5] Video2

IL7] Roll1
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[L6] Crawll

3] DigitalClog

device). Click Set Time.

Play Duration

oo . o

Set Time

@i
Flay Duzation
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Set Time
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Size
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Right Bottom.
3 ¥
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Update
[ I

Enter the playing duration (the length of time a picture is shown on the display
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3.3.2.2 Video Display Duration and Volume Settings

Follow the steps blow to define the playing settings of a video clip.

Step 1. Click on the video file name in the item tree. The video settings appear in the

settings area. A preview window of the video is shown at the bottom left corner.

| isignager AdDesignPro = x|
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Step 2: The duration of the video file is shown in the setting section. Enter the number
of times to play the video or the play duration. Click Set Time to save the

changes.

Step 3: To adjust the volume of the video, adjust the volume bar. To mute the video,

check MUTE.
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Step 4: To set the duration of a video-in source, click on the video-in icon (B8] ¥idealn) i

the item tree. The settings are shown in the settings area.
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Step 5: Enter the playing duration of the video and click Set Time.
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Step 6: To adjust the volume of the video-in source, adjust the volume bar. To mute the

video, check MUTE.

o o El
SetTimal

Lo Vol High

|rPla}r Daration

| MOTE

A NOTE:

The iSignager AdDesignPro does not support sound broadcasting of video

files and audio files at the same time in one sequence. If a sequence
contains a video file/video-in and an audio file at the same time, the
sequence mutes the video/video-in (the video/video-in volume gray out and

can not be changed).
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- by layout schedule
- by layout looping

isplay item duration

Once the duration of the display items are set in the layout, schedule the sequence. There
are two ways to schedule the sequence, one is by layout schedule and the other is by

layout looping.
3.3.3.1 By Layout Schedule

To schedule the sequence by layout schedule, follow the steps below.

Step 1: Click on the sequence name on the item tree. Select By layout schedule in the

setting area.

¥ isignager AdDesignPro =1olx|

“Fle Wew Zoom Tools - Help
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i] DigitalCloc|
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Step 2: To set the layout schedule, click on the layout name on the item tree. The layout

display settings are shown in the setting area.
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Step 3: Enter the Start Time and End Time of the layout. Then click Set Time.

Start Time | 00:00:00 =
End Time | 225353 —

Step 4: If there are multiple layouts in one sequence, repeat Step 3 and Step 4 to

schedule other layouts in the sequence.

Step 5: Click Q

to save the settings.
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3.3.3.2 By Layout Looping
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To schedule the sequence by layout looping, follow the steps below.

Step 1. Click on the sequence name on the item tree. Choose By layout looping in the

setting area. Select End Time and set the sequence start time and end time to

have the sequence broadcast the content repeatedly in the period of time. Or

select No of Times and enter the number of times for looping the sequence.

Click Update to save the settings.
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Step 2. Set the layout duration by clicking on the layout name on the item tree. The

layout display settings are shown in the setting area.

Step 3: If Max Duration Time is selected, the layout duration is based on the longest

duration of the display item in the layout. For example, if the total of the picture

duration is 10 minutes and the total of the video duration is 5 minutes, the layout

duration is 10 minutes.
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Step 4: If Duration of Play is selected, the layout duration is based on the duration the

user entered. Enter the specific duration in hours, minutes, seconds format.
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Step 5: Click Set Time after setting the layout duration.

Laprout Daration
™ Max Contool Ti.ms

g [0 [0 Jo

Step 6: If there are multiple layouts in one sequence, repeat Step 2 ~ Step 5 to set the

duration of other layouts in the sequence.

Step 7: Click E

to save the settings.

3.3.4 Open or Delete Sequence

To open or delete a sequence created and saved in the iSignager AdDesignPro, follow the

steps below:

Step 1: Click Open on the “File” menu or click J (Open) on the toolbar.

l-.":" isignager AdDesignPro

File Yiew Zoom Tools - Help

SAVE i¥ isignager AdDesignPro
Save 45
= File  Mjew Zoom  Tools - Help
Clmse
Exit D ﬁ Ilri @
1i=4)

Step 2: Click the Sequence radio button and select the resolution of the sequence. All

sequences created in the selected resolution show in a list. Click a sequence to

‘_JI"JI' (el Lelel 1= o o - - R AMPREI wtn ” =

2
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preview. If the sequence contains multiple layouts, click the Next button under

the preview window to view the next layout content.

Open

Type " Layout ¢ Bequence

Resolution |1024x768 =l

oo
Diemo - Cenima N
Tiema - MD v h T
Demo - MD_Cenima
Demo - HDEP

LRI - I

Delete oK Cemeel |

Step 3: To open a sequence, select the sequence and click OK.

Step 4. To delete a sequence, select the sequence and click Delete.
3.4 Export/Import

3.4.1 Export Layout/ Sequence

Layouts and sequences can be exported from the iSignager AdDesignPro. Use the
Export Layout/Sequence function to backup the data before updating system firmware
or to share the designs with others. To export a layout or a sequence, follow the steps

below.

Step 1. Click Export Layout/ Sequence on the “Tools” menu in the iSignager

AdDesignPro.
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“File Wiew Zoom | Tools Help

!' iSignager AdMinistrator
D ﬁ I Copy Sequence bo Mass storage

Export Layvout)Sequence
Impart LayoutSequence
Impart Database

Step 2: Choose Layout or Sequence to export. Select the resolution and an available
layout(s) or sequence(s). Enter a project name and specify the destination.

Click Export.

Export Layoutiequence x|

T i+ Layout { Bequence

Resshion  [1024x768 | | Export l Cancel |

Froject Name |

Dlestination | ..... I

Step 3: A message window prompts to inform that the layout(s) or sequence(s) are

successfully exported.

LLL.&’;:\LES? ==,
S
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Sequences Exporked Sucessfully

Step 4: Layouts are exported as *.lay format and sequences are exported as *.sge
format. The exported layouts are saved in a default folder in the specified
destination named “iDServerExportLayout” and sequences are saved in a folder

named “iDServerExportSequence”.

3.4.2 Import Layout/ Sequence

To import a layout or a sequence, follow the steps below.

Step 1: To import a previously saved layout or sequence, click Import Layout/

Sequence on the “Tools” menu.

i isignager AdDesignPro
File  YWiew Zoam | Tools - Help

I‘ iSignager AdiMinistrator
D ﬂ I Zopy Sequence bo [Mass Storage

Expart LayoutSequence

Impart LayoutSequence

Import Database
]

Step 2: Choose Layout or Sequence to import. Click [ 1 beside the Project Name

to select the correct file. Click Import to import the layout or the sequence.
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Import Layout /Sequence

X

Type % Layout " Bequence

Project Hame || I I

Dieztination IC:".DDcu.mﬂnts and Sethngdamandahordedia Da) ... |

Tmport Caneel

Laak in: |&} iD5 erverE »portLayout j = ¢ Ef-

I=haudio
[ﬁpictures
I videa
B

File narne: |EIEIE
Files of type: |Files [ lay;”. 50 j Cancel

Step 3: If the exported layout/sequence is already exit in the same directory, a message

window prompts. Choose to rename the layout/sequence or replace the new

layout/sequence with the old one.
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Change File Mame

Lapront “for text" already exizts.

Do yon want to rename the new layont or fo cancel “for fes” import?

Replace Cancel Cancel A11

Step 4: A window prompts to inform that the layout/sequence is successfully imported.

isignager AdDesign Pro x|

Layouks (Mame: "002" , Resolution: 1024x768) Import SuccessFully,

Step 5: The imported layout or sequence is available for selection in the open file

window.

Type " Bequence

Resolution |1024x?68 ;I

Delete | 0):4 I Cancel
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3.4.3 Import Database

After installing the iSignager AdDesignPro, a database file is created in C:\Digital
Signage directory. The database file contains the data created in old version. The users

can easily retrieve the database by importing the database to the new version of the
iSignager AdDesignPro.

Step 1: To import the database created in the old version, click Import Database on the

“Tools” menu.

¥ isignager AdDesignPro
“File  Wew Zoom | Tools - Help

!' iSignager AdMinistrator
D ﬁ I Copy Sequence o Mass Storage

Expart LayoutSequence

Import Lavout/Sequence
Impork Database

Step 2:  Click [ 1 to select the correct file path.

Import Database x|

Crrrent DE: IC:'l.Pru:ng:rsm Fileshi%iznagertbd DesignPy

Import DE: |

[ Layout ! Sequence
[ Player Sethngs

0%

Step 3: Locate the database (NDSPxx.mdb) in C:\Digital Signage.
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Step 4: Select the information type to import, layout, sequence or/and player settings.

Step 5: Click Import to import the database.

Import Database x|

Current DE: IC:'l.Pru:ng:rsm Fileshi%iznagertbd DesignPy

Import DB:  [CADigitel Signage WDSP23 midb

v Layoutd Sequence
v Player Settings

Import Clos

Step 6: A warning message prompts to inform that the selected database will overwrite

the new database. Click Yes to continue importing the database; click No to exit.
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& Database will be overwrited when you import CiDigikal SignageiMDSPZS . mdb inko currentl CiProgram

isignager AdDesign Pro

Files\iSignageriadhesignProl\MDSPES. mdb,

Are you sure Ehat continuing to impart database?

No |

Step 7: The iSignager AdDesignPro starts importing the database. When it completes,

click Close to exit.

Import Database |

Current DB: IC:".Pru:ng:fsm Fileshifiznazertiid DesignPy

Import DE: |C:".Digi1}sl SignageMDEP22 db I

[+ Layout ! Bequence
[+ Player Bethings

Cloze
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4.1 iSignager AdMinistrator Introduction

The iSignager AdMinistrator is the software the user can use to manage and deliver the
designed contents to the iSignager player. The iSignager AdMinistrator can also manage

one or multiple iSignager player.

i
Flayer |Gmup I Scheduling Managementl Tramafer Managementl Tools I Log I
Group - Befesh | add | Dekie | Scon | DultiPlayer Settings |
Total Players 10
Player | Grouwp | Disply | Resolution | Status | duth —Playsr Info
Hame Hethings |
Group
Location
IP Address
Dizk Space (Free / Total):
Copr Player Rettings to Mass Stomsge |
Diate | Sequence Name | Status
< | o | B

The iSignager AdMinistrator consists of many function tabs, including:

= Player
= Group
» Scheduling Management
» Transfer Management
O Sequence Transfer
O Real Time Task
= Tools

O Server Settings
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O FTP Server Settings
O Import
= lLog
O Player Log
O FTP Log

For the detailed description of each tab, please refer to the following sections.

4.2 Player
4.2.1 Add a New Player

A player refers to an iSignager 500A or an iSignager LCD. Before transferring the
sequence to the iSignager player for broadcast, a new player must be added and
configured correctly in the iSignager AdMinistrator. More than one player can be added in

the iSignager AdMinistrator. Follow the steps below to add and configure a new player.

Step 1: To add an iSignager 500A or an iSignager LCD (player), click Add button in the

Player tab.
=i
Gmup | Scheduling b | Transter b | Took | Loz |
Growp  [ALL - Betesh | | sad | [ D | Seon | Multi-Player Settings |
Player | Grouwp | Digly | Resolution | Status | Auth ~Player Info
Name : 0z Betings
Group : None

Location
IP Address

Digk Space (Free / Totel): 0/0MB

Copy Player Settings to Fass Storape |

Diate | Sequence Name | Statuz
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Step 2: The Add Player window appears. Choose the model name of the player. Enter

the player name. Select the display device type (Composite, VGA, DVI, LVDS,

HDMI and ComponentYPbPr), resolution, and refresh rate. Click Add. If the
player connects to network properly, enable or disable DHCP. If the DHCP is

disabled, enter the IP Address. Click Add.

A NOTE:

If choose iSignager LCD 15S/17S/19S as the player model name, the

display device type, resolution and refresh rate are limited as following:

= Display Device: LVDS
= Resolution:

O 1024 x 768 (iSignager LCD 15S)

O 1280 x 1024 (iSignager LCD 17S/19S)
= Refresh Rate: 60
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x

Model [iSignager SIDASOOAT |

Plarer Maime [

Display Device  |DVI (DVI/VCGA Dual) |

Resolution | 1024768 =]
RefreshRate |60 =]
DHCP |Enable =
IP Addeess |

Server Name: I TW-AMANDAHO-PC

server [P 1: | 10 .10 .12 . 34
(Plazrer LAN connects fo Server)
Server IP 2: | 10 .10 . 12 . g3z

(Plazer WIFT conmects to Server)

[T Security
Pazzurord |

Confirm Password |

Add

Step 3: To secure the player by a password, check Security and then enter a password

twice.

Step 4:  When a player is added, it shows on the player list. The player list shows the
display device and resolution set in the previous step for the player. The

iSignager AdMinistrator also detects the player status automatically and shows

the player status in the “Status” column.
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B iSignager AdMinistrator ] o3
Plaver IGmup | Scheduling M: | Transfer ; | Tools | Log |
Growp  [ALL ~ Refrech | Delete | Seon | MultiPlayer Settings |
R ok Betnion [ Shne T, Flayer Into
r Player 1 None DVI {DVLV .. 1024768 Off-Line
Name : 02 Settings
Growp:  None
Location :
IF Address
Tiizk Space (Free / Total) 0/0MB
Copy Player Settings to Mass Storage |
Diate | Sequence Name | Status
q | » L | 1

Step 5: To delete a player, click the player name and click Delete.

SI=EY

Player | Growp | Scheduling | Transter b | Took | Loz |
Growp  [ALL - Refresh | wd | [ e | Seon | Multi-Player Settings |
- Player Info
Name : Player 1 Settings
Group : None
Location
IP Address
Digk Space (Free / Totel): 0/0MB
Copy Plagrer Settings to Mass Storage |
Diate | Sequence Name | Statuz
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4.2.2 Scan for Players

The iSignager AdMinistrator provides a scan function to search for players that is on and

running but can not be found in the player list. To scan for an “orphan player”, follow the

steps below.

Step 1: In Player tab of the iSignager AdMinistrator, click the Scan button.

=
Player Group | Scheduling M | Transfer bd: | Tools |Log |
Gmup  [ALL - Befsh | sl | [ | [ s | btutsPayer Settngs |
Total Plavyers :0
Player | Group | Display I Resalution I Satus I Auth  —Player Info
Hame Befiings

Group
Location
TP Address

Digk Space {Free / Total):

(Capr Player Settings to bass Storage |

Date | Sequence Name | Status

Step 2:  Aplayer listed in the scan list window. Click the player and click Add button to

add the player. Click Close to exit the window.




Pl L] To o - - - “REEEEE il g% o

;‘-"‘¢;:r'7-.—:":.-znx:_.- -

P 4 iSignager AdMinistrator

Wumber of Player: 1

Add Close

Step 3: The player is added in the player list.

SI=EY
Flayer  Grouwp | Scheduling b | Transter b | Took | Loz |
Growp  [ALL - Refresh | sl | Dekie | Sean | Multi-Player Settings |
Tatal Plazrers :1

Blaer L Goon L Diglay | Pesplutinn | Status Lfigth - Player Info
rPlayerLCDDI None DVL(DVIY.. 1024768 On-Line(Playing) ¥

Name Seftings

Group

Location
IP Address

Digk Space (Free [ Total):

Copy Plagrer Settings to Mass Storage |

Diate | Sequence Name | Statuz
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4.2.3 Player Settings

ANNGE

S R -

=X
\4‘5:5.3

]

L/

-

The user can modify the settings of the player in the player list. To modify the player

settings, select a player and click the Settings button in the Player tab of the iSignager

AdMinistrator.

B iSignager AdMinistrator

Plaver IGmup | Scheduling M: | Transfer ; | Tools | Log

Growp  [ALL - Refwsh | Add

| Dewe | Seon | MultiPlayer Settings |

1 |

b —Player Info

Name:  Player LCD tings

=10l

Gromp one
Location,
IP Address:  10.10.12.162

Disk Spae (Free ! Total): 075 /950 MB

Copy Player Settings to Mass Storage |

Diate | Sequence Name | Status
03-07-2008 Fri 002

03-08-2008 Sat 002

03-009-2008 Sun 002

03-10-2002 Mon 002

03-11-2008 Tue 002

03-12-2008 Wed 002

03-13-20028 Thu 002

03-14-2008 Fri 002

03-15-2008 Sat 002

03-16-2008 Sun 002

03-17-2008 Mon 002

03-18-2008 Tue 002

03-19-20028 Wed 002

03-20-2008 Thu 002

< | o

The following sections describe the configuration tabs in the player setting one by one.

4.2.3.1 Device Configuration

Follow the steps below to modify the device settings.

Step 1: Click on Device Configs tab.

Step 2: Change the player name if necessary. Select the display device type, resolution,

refresh rate and group. Then click Update.
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Player Configuration Settings

Time Sethings | Softwars |  Securty |  Autometic Time Sync
Server Jettings | Log | FTP Settings | Disk | Operations |
Device Contigs | LonContigs | Wi Fi Contfigs

Model:  iBiznager S00AS004 WL

Player Name: IW
Display Type:  [DVI (DVINGA Due = |
Resolution: W

Refresh Rate: i) -
Grroup: Wone -
Location: I—
Disk Free Space:

v Auin reboot the player everyday at 12:30 AR

Claze

Step 3: A warning window pops up to remind the user the player may be offline. This is

just a reminder for the user and the device setting update is still effective. Click

OK to exit the warning window.

X
& The player can't be commected | Tt may be powered off or off-line.

Pleaze check it and tor agadn.

4.2.3.2 LAN Configuration

A NOTE:

The following section describes the network (LAN/wireless LAN)
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configuration when the player and the iSignager AdMinistrator are in local
network environment with same subnet. The network configuration of
different subnet and global network are described in Appendix B and

Appendix C.

If the PC and the iSignager player are connected via Local Area Network (LAN) in the

same subnet environment, follow the steps below to configure the network.

Step 1. Click Lan Configs tab.

Step 2. Select to enable or disable DHCP in the LAN Settings window. If DHCP is
disabled, enter the value of the static IP Address, Subnet Mask, Gateway and
DNS. If having problem getting the correct information, please contact the

network administrator.

Step 3: Click Update in the LAN Settings window.

Time Settings | Softwars | Secwsity | Automatic Time Symc
Server Setiings | Log |__FTP Zettin | Disk | Operations
Device Configs | Lan Configs Wi Fi Configs

Mac Address:
DHCP: |Enzble |
IFAddess | 10 .10 . 12 . 163

SubnetMask: | 255 0255 254 0 0

Crateeany: | 0.1 12 .1

DNg: TR

[™ Map to Global [E

Tpdate
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Step 4: A warning window pops up to remind the user the player may be offline. This is

just a reminder for the user and the network information update is still effective.

Click OK to exit the warning window.

iDE Designer x|

The player can't be commected | Tt may be powered off or off-line.
Pleaze check it and tor agadn.

Step 5: Click Close to close the Player Configuration Settings window.

A NOTE:

After establishing the network connection of the PC and the player
successfully, the user can update the player setting through a web

interface. Please refer to Appendix D for more details.

4.2.3.3 Wifi Configuration

Wi-Fi (stands for Wireless Fidelity) is a brand originally licensed by the Wi-Fi Alliance to
describe the underlying technology of wireless local area networks (WLAN) based on the
IEEE 802.11 specifications. To setup a Wireless Fidelity configuration to a player, follow

the steps below.

Step 1. Click Wi Fi Configs tab.

Step 2: Enter and select proper wireless configuration information in the WiFi Settings
window. If having problem getting the correct information, please contact the
network administrator.

ESSID: Input the Wireless Access Point Name.

Authentication: Recognize the type of Wireless Access Point Authentication. It
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can be in “Share” or “Open” mode, choose “WEPAUTO"” mode if the AP
authentication mode is unsure. WPAPSK and WPA2PSK modes are also
available.

Cipher Type: Choose Wired Equivalent Privacy or None security access
Keylndex: Specify the network key index. The value can be any integer from 1
to 4. The default value is 1.

Key Length: 64 Bits or 128 Bits encryption mode.

Key: Input the private key (Password for the Wireless Access Point connection)
WPAPSK Key: Enter the WPA PSK key when choose WPAPSK or WPA2PSK

as the AP authentication.

Time Settings |  Software |  Security | Avtomstic Time Syne
Berver Sethngs | Log | FTP Settings | i
Drevice Configs | Lan Configs i Fi Configs

Mac: Lddress: ||
ES3ID: I

Anthentication Im
Ciphex None -
Eew W
Eew |

WEAPSK Key: |

Wetwark Protocol |
Update |

Step 3: Click Network Protocol to change the network settings. Select to enable or
disable DHCP in the Internet Settings window. If DHCP is disabled, enter the

value of the static IP Address, Subnet Mask, Gateway and DNS. Click OK to

exit.
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DHCP

IP Address
SmbnetMak [0 0 0 D
Gateway [ 0.0 0.0
DS [0 0.0 .10

[~ biap to Global IE

|
OK I Cancel

Step 4: Click Update in the Wi Fi Configs tab.

Step 5: A warning widow pops up to remind the user the player may be offline. This is

just a reminder for the user and the network information update is still effective.

Click OK to exit the warning window.

X

The player can't be commected | Tt may be powered off or off-line.
Pleaze check it and tor agadn.

Step 6: The information in the Wifi Configs. tab is changed.

A NOTE:

The user can setup LAN and Wi Fi settings at the same time for the
iSignager player with wireless LAN support. However, the iSignager player
takes LAN as the first priority by default when booting up. If the LAN is

successfully activated, the iSignager player with wireless LAN does not
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activate the Wifi settings. The Wifi settings is activated only when the LAN

activation process is failed.

4.2.3.4 Server setting

A server in the iSignager AdMinistrator refers to the computer installed with the iSignager
AdMinistrator. The Server Settings tab in the player setting shows the server name and IP
address of the default server. The Server IP 1 is for LAN connection while the Server IP 2

is for Wifi connection.

Time Settings |  Softwsre | Seewity | Autometic Time Swne |
Device, Canfis: |  LenConfigs | WiFiConfizs |
Server Settings Log | FTPgettings | Disk | Operations |

o Defanlt Server nethngs

Server Name : IHCI-PC
server [P 1 : I m . 1m . . 3
server [P 2 : I m . 1m . w3

" Custormdzed Server Sethings

merver Hame I

perver [E ] ; I

merver IR I

ServerList |

server IP 1 : Player LA conmects to Server
server IP 2 Player WIFL connects to Server

If the user, in some special circumstances, wants to setup a different IP address for the

player in the iSignager AdMinistrator, please refer to Section 4.6.1.
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4.2.3.5 Log setting

The iSignager AdMinistrator supports advertising log management to keep a record of the
content broadcasted by the iSignager player. To start using this function, it must be
enabled in the player setting. To enable the player log for the player(s) in the player

settings, follow the steps below.

Step 1: Click on Log tab.
Step 2: Check Enable Log.

Step 3: Choose the interval for updating log. The options are hourly base from 1 hour to

24 hours.

Step 4: Click Update button to save the settings.

x|
Time Settings | Software |  Secwdty | Autometic Time Sync |
Device Confies | Lan Configs | WiFiConfigs |
Berver Settineg Log I FIT Zethines | Disk | Coerations |
nable Log

Update Log Every |1 vI Hrs

Close:
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4.2.3.6 FTP settings

The FTP server tab shows the FTP server used by the selected player for media content

transfer. There are three kinds of FTP server in the tab, including:

= Use default settings:
O Internal FTP server: a directory where the iSignager AdMinistrator is
installed. It is the default setting and the IP address can not be changed.
O Default external FTP server: a FTP server or a NAS (Network Access
Server) for storing media contents. The FTP server can be in the same
PC (with iSignager AdMinistrator installed) but different directory, or in
other computer especially setup as a FTP server or a NAS. The default
external FTP server configuration can only apply one FTP server for all
the players.
= Use other FTP server: use “use other FTP server” settings when it is

necessary to use different server for individual player or a group of players.
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Time Settings |  Software | Secusity | Awtomatic Time Syne
Device Configs | i | Wi Fi Configs
BETVET Setl:ings | Lu:ug FTP Sethings Disk | Cperations

% Internal FTF Server

Hostname |1I:I.1EI.1234

FTF Port |21
" Defanlt External FTP Server

Hostname |1I:I.1EI.1234

ETE Port |21

— Uz Other FTP Server

Hostname

Port

pload, Account e mame

Downdoad Lecount WMeemeame

|
|
|
Passeond I
|
Pazzrond I

To modify the FTP server settings, select a proper option and enter the information of the

server if necessary. Please refer to Section 6.2 for a best practice of FTP server

management.

4.2.3.7 Disk Space

The disk space of the CF card or the HDD installed in a player can be monitored through

the player settings of the iSignager AdMinistrator. Follow the steps below to view or free

the disk space.

Step 1. Click on Disk tab.

Step 2. The disk space information is shown.
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Time Settings |  Software |  Secwdty | Automstic Time Sme |
Device Configs | Lan Configs | Wi Fi Configs |
Server Settings | Log | FTF Settings Disk I Operations |

Disk free space: a75 MB
Dsk total space: 930 MB

Immediate delete the squence

~ OutofDate ¢ AL

Delets |

[T Avtomatic delete out of date sequences

Step 3: To delete out of date sequences or all of the sequences in the CF card or the

HDD, select the proper option and click Delete.

Time Settings |  Software | Security | Autometic Time Sync |
Device Configs | Lan Configs | Wi Fi Configs |
Berver Settings | Log | FTP Zettings Disk I Operationg |

Diisk free space: 975 ME
Dizk total zpace: 030 ME

Immediate delete the sequence

" OutofDate ¢ 4ll

[~ Lutornedic delste out of date sequences
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Step 4. To have the iSignager player automatically delete the out of date sequences,
check Automatically delete out of date sequences and click Update. The
iSignager player will check and delete the out of date sequences each time

when a sequence is completed.

Time Settings |  Software |  Seowrity | Avtomatic Time Swme |
Device Configs | Lan Configs | Wi Fi Configs |
Server Sethngs | Log | FTP Settings Disk I COperations |

Disk free space: 975 MB
Tiizk total space: 080 MB

Immediate delete the sequence

" Cutof Date AL

Delete |

[~ Autornatic delete ont of date sequences

4.2.3.8 Operation

The user can control the player operation of a player in the iSignager AdMinistrator only
via network. Before using this function, please make sure the iSignager player to be
controlled is on and running (with a playable CF card inserted or with a HDD installed).
Then check if the iSignager player and the computer with the iSignager AdMinistrator
installed are in the same LAN and connect to the network properly. Follow the steps below

to control the player.

Step 1. Click on Operation tab.

Step 2: Click the button to reboot the player, start the play list or stop the play list.
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Device Configs | Lan Configs | WiFi Configs |
Time Settings |  Software | Security |  Automstie Time e |
Server Seftines | Loz | FIP Settines | Disk Oiperatiois

Feboot Plaer |

Strt Plplit |

Stop Plaglit |

4.2.3.9 Time Settings

The time settings can be updated manually or automatically in the iSignager AdMinistrator.

Follow the steps below to modify the time settings manually.

Step 1. Click on Time Settings tab.

Step 2: To synchronize the time of the PC with the player’s, select Sync Server Time to

Player. Click Update button to update the information to the player.
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Berver hettngs | Laog | FTP Settings | Dizk | Operations |
Tiewice Crnfies | LanConfigs | WiFiConfigs |
Time Settings | Softwers | Secusity |  Aviometic Time Syne |

(% S3mc Server Time to Flayer:

Server Time |2008/ 3112 j |11:5c|:3? j
— " Bet Plaoeer Time

Player Time |2008/ 312 =| [11:49:49 =

pdate

Step 3: To change the player time manually, select Set Player Time and modify the

player time. Click Update button to save the settings.
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Server Sethings I Log I FTP Sethngs | Dzl I Ciperations I
Tlavtire Iﬁn'nﬁg‘“i‘ I Lan CI:I]'.IflgS I WiFi Cl:ln.figS I
Time Settings | Softwsre | Secwity | Avtomatic TimeSync |

{7 Bwne Server Time to Player

Server Time |2005/ 312 j |11:53:Elﬁ =

Player Time [2008/ 312 w| 114948 =4

Tpdate

4.2.3.10 Automatic Time Sync

Follow the steps below to update the time settings automatically.

Step 1: If the user wishes the iSignager player to synchronize with the PC time

automatically, click the Automatic Time Sync tab. Check Enable Automatic

Time Sync.
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Berver Bethings | Log I FTF Rethingz I Disk I Ciperations I
Device Configs | Lan Configs | WiFiConfies |
Time Settings | Softwsre | Security Antormatic Time Syne

- v |Enable futomatic Time Syme

— RILC ROIGE
{7 Byme with the i3ignager LdMin

f+ Eame with NTP Server

time std time o tw

[ M T+08:00) &1L |

Swme Frequencor m Hi=
I Update I

Step 2: Select a source to synchronize with. Choose either to synchronize with the

iSignager AdMinistrator (the PC) or a NTP (Network Time Protocol) server.

Step 3: To add a new NTP server, click Add. To delete a NTP server, click the NTP

server and click Delete.
Step 4: Select a time zone.

Step 5:  Select the frequency for the iSignager player to synchronize the time with either
the iSignager AdMinistrator or a NTP server. The options are one, six, twelve or

twenty-four hours.

Step 6: Click Update button to save the settings.
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4.2.3.11 Software updating

To update the firmware of iSignager player via network, follow the steps below.

Step 1: Inthe Player tab of the iSignager AdMinistrator, select a player and maker sure it

is online.

Step 2: Click Software tab and click Update Player Software.

Server Sethings | Log | FTF Sethings | Disk | Operations
Diewize Confl Configs | Wi Fi Configs
Time Settings Software Secumty | Automatic Time Syme

Step 3: Click Load Player Software.

ﬂ
Plaver's Current Version: 2971

Mew Eoftware Version:

| Lowd Player Software |

Tpdate Player Software
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Step 4. Select the firmware file and click OK.

Load Player Software P

Software Directory: [new_tar]

|C:\ngxam FilesdRiznagerine:, D

Cancel |

Step 5: Click Update Player Software. The iSignager AdMinistrator starts to update the

firmware to the player. When it is completed, click Close to exit.

Update Player Software x|

Plaver's Current Version: 2971
Mew Eoftware Version: 200
[C:\Program Files\iSignagernew
[ Tond Pler softyare | -

I Tpdate Plaver Software I Clos

Step 6: Re-boot the iSignager player.
Step 7: The iSignager player detects the new version firmware and starts to update the

firmware.

A WARNING:

Firmware update takes about three and half minutes. Please wait

patiently. Interrupting the update process may lead to system crash!!

Especially, during approximate 30 seconds of flashing stage.
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4.2.3.12 Security Setting

Use Security setting in the player settings of the iSignager AdMinistrator to change the
password for the player if a password is set when adding the player (see Section 4.2.1

Step 3). To change the player password, follow the steps below.

Step 1: Click on Security tab and click Change Password button.

Server Bethngs | Log | FTP Bethings | Disk | Ciperations |
Device Configs | Lan Crnfiss | Wi Fi Configs
Time Settings | Software Security Antomatic Time Syne |

Step 2: Enter a new password twice and click OK.

Change Password x|

Mew Pazsword I
Confirm Passyeord I
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4.2.4 Multiple Player Settings

The iSignager AdMinistrator allows the user to change multiple player settings all at once.
The multi-player settings can only be updated via network. Before using this function,
please make sure the iSignager players to be controlled is on and running. Then check if
the iSignager players and the computer with the iSignager AdMinistrator installed are in
the same LAN and connect to the network properly. To change the multiple player settings,

follow the steps below.

Step 1. In Player tab of the iSignager AdMinistrator, click the Multi-Player Settings

button.
i
Plaver  Group | Scheduling M | Transfer M | Tools | Log |
Growp  [ALL ~ Befresh | add | | ek | N e
Flayex [ Guowp [ Display | Resolution | Status [ Auth ~PlayerInfo
Plaover2 Groupl DVI (DVLV.. 1024768 Off-Line
Plaver LCD Groupl DVIDVIV.. 1024x762  On-Line(Playing) ¥
Player2 (toupl LVI DVLV.. 1024708 (Qff-Line Name: Settings
Plaverd Grroup2 Toh 1024768 Off-Line
Group
Location,
IF Address:
Tiizk Space (Free / Total)
Copy Player Settings to Mass Storage |
Diate | Sequence Name | Status
q | » L | 1

Step 2: The Multi-Player Settings window appears. The status and resolution of each

player shows followed by the player name in the player list.

Step 3: Select a group of players or multiple players in the player list. To create a group,

please refer to Section 4.3.
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Multi-Player Settings x|
=00 ALL Sync Time | AutoSwme Time | Log | Dik |
E| ¥ Gronp2 Server I FTP | Snftuare | Operations

-] Playerdf1024 <768/ Line

01 Player21034x768/088-Line ¥ Default Server Settings
- Ph}’erLCD”U?‘WﬁBfOD Line (Playin ServerName:  [Tw-AMANDAHD-PC

Server P 1: | Mmoo . 12 . 34

Server IP 2: | m .10 . 12 . 34

" Customized Server Settings

Server Mame: I

Server P 1: I

Server P 2: I

Sierwer List |

Server [P 1: Player LAM connects to Server
Server [P 2: Plaper WIFl connects to Server

Refresh | Close

Step 4: Select the player settings tab on the right side to modify the settings. All the
multi-player settings are similar with the single player setting. Please refer to the

sections listed below to modify the multi-player setting.

= Server setting (refer to Section 4.2.3.4)

= FTP setting (refer to Section 4.2.3.6)

= Software updating (refer to Section 4.2.3.11)

= Operations (refer to Section 4.2.3.8)

= Synchronize time (refer to Section 4.2.3.9)

= Automatically synchronize time (refer to Section 4.2.3.10)

= Log setting (refer to Section 4.2.3.5)

= Disk space (refer to Section 4.2.3.7)
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A NOTE:

When the Disk tab is selected, the disk space of each player is listed in the

player list.

Multi-Player Settings

up2

Playerd/1024x768/0ff-LineAMBAOMB

upl

Player2/1024x768/0ff-LineOMBOMB [ Free space
Player LCD/1024x768/0n-Line (Playing)974MB
Player3/1024x768/0ff-LineIMBAOMB Total space

4.2.5 Copy Player Settings to Mass Storage

When player settings are modified, the new player settings can be copied to the CF card

without changing the sequence settings. To copy player settings to a CF card, follow the
steps below.

Step 1. Insert the CF card to the computer installed with the iSignager AdMinistrator.

Step 2: Launch the iSignager AdMinistrator.

Step 3: Select the correct player and perform necessary modification in the player

settings.

Step 4. Click Copy Player Settings to Mass Storage.
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B iSignager AdMinistrator B ] 3
Player | Growp | Scheduling | Transter b | Took | Loz |
Growp  [ALL - Refresh | s | Delete | Seon | Multi-Player Settings |
| Player | Crroup | Display | Resalution | Satus | Auth - Player Info
Grroupl DI (DVL"V... 1024}{?68 Off-Line
DVL(DVIV 2dxib8 | Offlie [ |

Groupl DVI (DVL"V... 1024){?53 Off-Line Name: Flayer LCD Settings

Croup2 VG4 1024=765 Off-Line
Group Groupl
Location:
IP Address:

Digk Space (Free / Totel): 974 /0 ME

I Copy Player Settings to Mas Storage I

Diate | Sequence Name | Statuz

Step 5: Select the target drive to copy configuration to. To copy player’s applications to
the CF card, check the box Copy Player Application and select the directory

location. Then click Copy.

Copy Plaver Settings to Mass Storage ﬂ

Target Drive |F:".| E

v Copy Plaver Application

From Directory: [Wew _Disk]
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Step 6: A popup window prompts when the iSignager AdMinistrator successfully copies

the player settings to the CF card. Click OK.

& Transfer Complete |

4.3 Group
4.3.1 Create a Group of Players

The iSignager AdMinistrator can manage multiple players at the same time. To manage
multiple players efficiently, it is important to group the players. By doing this, the modified
player settings can easily be transferred to multiple players through the iSignager

AdMinistrator. To create a group of players, follow the steps below.
Step 1: Click the Group tab in the iSignager AdMinistrator.

Step 2: Click Create button.

FojiSignager AdMinistrator =10lx]

Player  Guoup ISch&du]ingMamgememl Tmnx[erMamgemsnll Tools ILUg I

Froup | Number Of Players

I Create I
Delete |
Ldd/Remove Players |

Players in the Selected Group

Player | Resalution | Display | Statos
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Step 3: Enter a name for the new group. Click OK.

i

Group Name | Groupl

Caee

Step 4: Click the group name in the list and click Add/Remove Players button to add

players in the new group.

Bojisignager AdMinistrator ;Iglil

Player Group {Scheduling" |Transfer” |T00]s |L0g |

Create |

Delete |
Add/Remave Players

Players in the Selected Group

Player | Resolution | Display | Status

Step 5: Select players to add in the group and click OK.
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T TN ¢ = =5
Add/Remove Player
iy | (3roup | Diizplacr | Eemlufion | Location |
Taprex] DV DYLVEL . 1024768
Tagrei? DV DYVLVEL . 1024768
Tagrex LD DV [DYLVEL . 1024768 1
1] | i

Step 6: The players are added in the group and shown in the player list on the right side.

< isignager AdMinistrator =10l

Player Group lSchedqung” ‘| Transfer . ‘| Tools | Log |
Crro
L2 1 Creats |
Delete |
Placyers in the Selected Group
Flazer | Resolution | Display | Statuz
Playrerl 1024=768 DY (DYIVi3A Dual) Off-Line
Playex2 1024768 DVI (DVIVGA Dual) Off-Line
il I | | 2

Page 124




iISignager AdMinistrator

4.3.2 Remove Players from a Group

There are two ways to remove players from a group. Choose either way listed below to

remove players.

Step 1: Click the Add/Remove Players button in the Group tab in the iSignager

AdMinistrator. Uncheck the player(s) and click OK.

Plarrer | (rroup | Display | Remlution | Locatinn |
lagrerl Ghroupl DVI {DYI/VGL . 1024768
O Flaec2 DVI {DYI/VGL . 1024768

lageer LCD DVI {DYI/VGL . 1024768 1
1| | i
Clow

Step 2:  Simply right click a player in the player list in the Group tab and click Delete.

Plavers in the Selected Gooup

Flaver | Reslution | Diisplay | Statns
Flayerl 1nz4x?ria DYI (DVLV(A Dual)

A NOTE:

To move players to another group, please remove the players in the old

group first. Then add the players to the new group.




> i acdmaisl = = = = P
T ﬁf,

P{S"_QI"JI' (el Ll 1= « < - - AP S wnl” o
) dl

iISignager AdMinistrator
T T - T &xaE

4.4 Scheduling Management
4.4.1 Schedule Sequence to Players

After designing the media content and setting a player, a schedule has to be made for the
player. With the schedule, the player knows what sequence to play during a specific time

or date. To schedule sequence to players, follow the steps below.

Step 3: In the iSignager AdMinistrator, select the Scheduling Management tab. Click

Schedule Sequence to Players.

il
Player | Group | Scheduling M t § Transfer b | Tools | Log |
I Schedule Sequence 1o Plavers l Copy Bcheduled Sequence |

Grovp ALL - Manth B ~| Ve [z008 j

Player Group 1 (3at) 2 (Sum) 3 (Mon) 4(Tue) 5 (Wed) & (Th T (Fi) & (Sat)
Player LCD' [Hone

Bequence Name:
Bequence ID:
Eesolution:
HMumber of Layouts:
Total Size:

Step 4: Select the sequence resolution and choose an available sequence.

Step 5: Select a player.

Step 6: Make a schedule for the selected sequence by modify the Schedule Time

section. Then click Save button to save the settings.
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Schedule Sequence to Players ﬂ
Resolution |1024x?68 'l
. |r
P M2l =,
| HEH|
Prew Hewt
— Player:
Bl ALL
=-
—Schedule Time
StrtDate  [2008/ 3/ 7 x| EndDate [2008/ 220 |
v 4l W Sun ¥ Mon v Tue
v Wed ¥ Thu v Fri v Sat
I Save I Cancel |

Step 7: The iSignager AdMinistrator shows the schedule calendar for the player by date
on a monthly base. Right click a sequence in the calendar to modify or delete

the sequence if necessary.

il
Player | howp  Scheduling b | Transter b | Toaks | Log |
Copyr Scheduled Sequence |
Group 4Ll - Month |3 =] Ve [20m@ =
Player Grroup 7 (Fri) 3 (Sat) O {Sun) 10 (o) 11 (Tue) 12 (Wed) 13 (Thu) 14 (Fzi)
Player LCD | None 002 ooz 002 002 002 002 ooz 002
[T ] D
Sequence Name
Sequence ID:
Resolutinn:
Number of Layouts:
Total Size
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4.4.2 Copy Scheduled Sequence

The Copy Scheduled Sequence function provides a convenient interface to quickly export
player settings and sequence to a CF card or HDD, which can be inserted to the iSignager
player and display the contents. To copy scheduled sequence to a CF card or a HDD,

follow the steps below.

A NOTE:

Please format the CF card or the HDD as FAT 32 format before exporting

the sequence and player settings to it.

Step 1. Connect the CF card or the HDD to the computer installed with iSignager

AdMinistrator.

Step 2: In the iSignager AdMinistrator, select the Scheduling Management tab. Click

Copy Scheduled Sequence.

=lolx|
Player | Gmup  Scheduling M I Transfer M; ‘| Tools | Log |
‘ Schedulz Sequence in Flayers | I Copy Scheduled Sequence |I

Group ALL ~ Month [ -] Vem [2008 =

Player Group 7 {Fri) 8 (3at) O {Sun) 10 {Mlan) 11 {Tue) 12 (Wed) 13 (Th) 14 {Fri)
Player LCD' | Monge 002 002 o0z 002 002 002 002 002
4] ] Bl

Sequence Name

Sequence [D

Resolution:

Number of Lagouts:

Total Bize:
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Step 3: Select one of the players that the CF card or the HDD will insert to.
Step 4: Confirm the schedule. Modify the date if necessary.
Step 5: Specify the location of the Target Drive (the CF card or the HDD).

Step 6: Make sure to check Generate Playable Disk function when it is the first time to

copy the scheduled sequence to the mass storage device.

Step 7: Click Copy to begin exporting the settings to the CF card or the HDD.

Copy Scheduled Sequences 5'
Plaxer:
Player | (Fronp | Diisplazy | Resolution |

Scheduled Sequences:

From |znnax 3T vI To |znclax 320 v|

o | Sequence Name | @ize®B) |  PlavingDate [«
50003 002 1937 03-07-2008

20003 002 1937 03-08-2008 |-
50003 00z 1937 03-09-2008

0003 0oz 1937 03-10-2008

0003 0oz 1937 03-11-2008

50003 o2 1937 03-12-2008 =

Total Size: 1937 KB

|[¥ CGenerats Playable Disk |

Player
|C:".ngmm Fileshifipnageriid DeggnProtnew _disk |

Target Drive
|FA

[T Play Divectly from T5E
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Step 8: The iSignager AdMinistrator starts to generate a playable disk. When the

iSignager AdMinistrator successfully exports the settings to the disk, click Close.

Copy Scheduled Sequences |
Player:
| Player | Grroup | Diisplay | Resolution |
Playeer 5004 Mo DVI (DVIVGLA Dual) 1024x%768

Plaver LD

DVI (DVIAGA Dual) 1024768

Bcheduled Sequences:

From 2008/ 3 7 x| Te [2008 320 ~|

D | Sequence Name | ize ®B) | Playing Date |«
30003 002 1937 03-07-2008
30003 002 1937 03-08-2008 |
30003 002 1937 03-09-2008
30003 002 1937 03-10-2008
30003 002 1937 03-11-2008
30003 002 1937 03-12-2008 ~|

Total Bize: 1037 KE
¥ Generate Playable Disk

Player

|C:\ngmmFﬂes‘iSi@1&gef\AdDesignPro\new_disk |
Target Drive

|F:‘. |

™| Blay Diivectly from MEE

Step 9: After the settings are exported successfully, insert the CF card or install the HDD

to the iSignager 500A or iSignager LCD series.

Step 10: If using iSignager 500 A as the player, connect the iSignager 500A to a display

device.

Step 11: Turn on the iSignager 500A or iSignager LCD series. The contents play on the

display device automatically.
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4.5 Transfer Management
4.5.1 Transfer Sequence to Players by Network

After a sequence is modified, the user can transfer the new sequence to one or multiple
player by LAN or wireless LAN without changing the player settings. To transfer a
sequence to the player by LAN or wireless LAN, make sure the player must be on and
running during network transmitting process. The player(s) and the computer with

iSignager AdMinistrator installed should be in the same LAN and connect to the network.

Step 1: Select the Sequences Transfer tab in the Transfer Management tab and click

Transfer Sequence to Players.

B isignager AdMinistrator =10x|

Flayer | Group | Scheduling Management  Transfer Management Tonk | Log |

—

" framster Sequences o Players Dielete I

IDl Playver | Froup | Transfer Time | Seiq | Tramsfer Status |

Schedvled Sequences ————————————————————————
’7 From: To

Seq 1D | Seq Name | Size (KE) | Status |

Step 2: Select the player(s) that is/are on and running.

Step 3: Confirm the schedule. Modify the date if necessary.
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Transfer Sequences to Players

(e

(Fi= “I!E_IE

P e

=-[] ALL
=1 [ loge
& A Flaver LCTV024:768/0n-Line (Playing)
L] Player S00A/1024x765/08f-Line
_icheduled Sequences:

From |2008¢ 3 7 =l To  f2008/ 320 =l
Plaver | SeqID | SeqMName | Size (KE) | PlayingDate
FlayerL.. 50003 002 1937 03-20-2008
FlayerL.. S0003 00z 1937 03-19-2008
PlayerL.. 80003 002 1937 03-18-2008
PlayerL.. S0003 002 1937 03-17-2008
PlayerL.. S0003 00z 1937 03-16-2008
Player L. $0003 002 1937 03-15-2008 -
4| f b
Total Size 1937 KB

— Tramsfer Time
" Tiumediate
At 2008/ 3 8 =1 |ot0040 ==l
Retor Duration
o) |1 vI Hours
Tl [2008¢ 3420 | |01:00:00 i
Canel

iISignager AdMinistrator

]

Step 4: To immediately transfer the sequence, select the “Immediate”. To specify a

certain time to transfer the scheduled sequence, select “At” and modify the time.

Transfer Time
+ Tinmediate

£ At

f2008/ 3¢ 8 =l |oro000

LE
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Step 5: Select the retry duration. Select to specify the duration for the iSignager
AdMinistrator to re-transfer the sequence to the player(s) until it is successfully
transferred. The user can choose in a number of hours (up to 23 hours) or till a

specific date and time.

Eetor Duration
@ |1 | Hours
Tl |2008¢ 320 >l o1:00:00 ==

Step 6: Click OK to transfer the sequence to the player(s). The iSignager AdMinistrator
starts to transfer the sequence to the player(s). If multiple players are selected,
the sequence is not transferred to next player until the transmission is done for

the previous player.

i
Player | Grovp | Scheduling b Transfer b | Tocls | Log |

Sequences Traner | RealTimeTask |

Debts |

&l__ﬂaﬁ_r_lﬂgw I | Tuansfer Stats ]
[ 1 Player Mone | 03072008 15:11:32 1 Download To Player complete I ’7

Scheduled Bequences,

From: To!

Seq ID | Seq Nome [ Size (KE) | Status |

Step 7:  When the iSignager iSignager AdMinistrator successfully transfers the

sequence to the player(s), the transfer status will show “ Download To Player

Complete”.
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4.5.2 Real Time Task Transfer

To use network to transfer the real time text or pictures to the real time banner/picture

block set in the layout (Section 3.2.5.2 and Section 3.2.5.4), please follow the steps
below.

Step 1: Select the RealTime Task tab in the Transfer Management tab and click

Create.
i
Plaver | Group | Scheduling Management Transfer Management  Tools | Loz |
Sequences Transfer | RealTime Task
[ o | |
1D [ Name | Status | Wext Tims | — Task Infa
Task ID: Tope: Settings I
Name:
Last Deliver Time:
Player [ Growp [ Swts [ RTSwis
4 (0|

Step 2: Select New in the real time task creation/settings window.

RealTime Task Creation/Settings ' x|
—RealTimeBanner
Mame:
Hew
Modif}rl
Play Duratinn: | Mins |D Seconds
=T v iettings —
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Step 3: The Real Time Medium window appears. Enter a name for this new real time
task. Select the block type and specify a real time block set on the layout

(Section 3.2.5.2 and Section 3.2.5.4) to play the real time task.

%
o
- Play COn —Content
f* Crawl Block
il &+ Text Fonnatl:ingl
 Crawll =]
" Crawl2
(" Roll Black £ TextFile
ol Resource File | I
ER CRss |EEmE|
£ Ficture Block I
| Pizture 1 " Pictures  Setllp I I~ | Backgronnd Key Color Transparent
o Btz 2 Name [ FlePah [ See | Dumbon |
" Bivture 2
" Piture 4
" Pivture 5
Have | Claze

Step 4: Modify the real time content. Please refer to Section 6.2.1 for the detailed

description of content setup.
Step 5: Click Save to close the window.

Step 6: Select a real time task. Enter the play duration. Select a player.
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TPlayr Droration: IIBD Mins IU Secondsl

— Deliver Setting:
Clisnts:

Deliver Time:

* Immediate — Seheduls
C SwriFom | foooer 27 ] To [zooer 2nz i

¥ il ¥ S ¥ Hon # | Tue

[# Wed  [F Thu ¥ Fii [# st

Coat o [loooon . =

¢ Fom Jogooo0 = To [zrooo0 =

Every IED Mins ID Seconds

Step 7:  Modify the deliver time. Choose Immediate to deliver the real time task

immediately.

Step 8: To have iSignager AdMinistrator deliver the real time task at a certain date and
time, choose Start From and At and specify the date and time to deliver the

task.

Step 9: To deliver the task in a period of time in a day, choose From and modify the
period of time. Set up the interval for delivering the next task. The interval must

be greater than the value of the play duration time set in Step 7.
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Deliver Time:

i Immediste _ 2chedule

' StartFrom | [7008/ 3¢ 7 =] To [2008 313 -]
v 4l v &un v Mon W Tue

¢ Wel [ Tha v Fi V¥ Sat

At Jogoooo =
= To [210000 =

Every ||5|:| Minz |0 Seconds

Step 10: Click OK and the real time task and status are shown in the iSignager

AdMinistrator task list. The task information shows on the right side.

Step 11: To modify the real time task, click the task and click Settings button in the task
information area.

il

Player I Group I Scheduling Menagement  Tramsfer Management |TUD]S I Log I

Sequences Transfer  ReelTimeTask |

Crete | Delet: | sy | g |

i [ Sttus [ Hext Time [ -~ Task Info
T e e Ready RS TR | TekID. 1 Type: Cranel (el _Seﬁmgs
Hame: Crawl-news
Last Deliver Time:
Start Date: 732008 End Date:  13/3/2008
Week Day: AL
From:  16:30:00 To:  21:00:00
Ewery. 60 Mmns 0 Seconds
Dinration 180 Seconds
Flayer | Gromp [ Statns [ BT

Playeer LCD None On-Line(Plai.
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4.6 Tools
4.6.1 Server Settings

A server in the iSignager AdMinistrator refers to the computer installed with the iSignager
AdMinistrator. Every time when the iSignager AdMinistrator is launched, the iSignager
AdMinistrator detects the current IP address of the computer and confirm the IP address

with the user (see the image below).

Current Server Settings ﬂ

Hostname I TW-AMANDAHO-PC

ServerIP 1 - | m . w12 . 34 Tpdate |
Server IF 2 - | m .. 12 . 34 Update |

Current IF address of local machine

|_1n.10.12.34 ]

Server [P 1 : Player LAN connects to Server
Server [P 2 : Player WIFI connects to Server

Cancel

If the user, in some special circumstances, wants to setup a different IP address for the

player in the iSignager AdMinistrator, follow the steps below.

Step 1: In the iSignager AdMinistrator, click Tools tab and then click Server Settings

tab.

Step 2: Click Add button.
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Hojisignager AdMinistrator ;lﬂlﬁl

Plaver | Gou Sched: ok sment | Transfer b ment] Tools Lo |

Berver Seftings IFTP Server Satﬁngsl Tmport I

Defanlt | Senver Name | Server IF 1 | ServerIP2 |
O EBC-3TEVELENG-NE 169.169.221.2 10111235
O TW-AMANDAHO-PC 10.10.12.108 101013111

Server IP 1 : Player LAN connects to Server

Server IP 2 : Player WIF] connects to Server

Add Delete Hadify

Update |

Step 3. Enter the host name. Enter an IP address for LAN connection in the Server IP 1.
If the wireless than is available, enter an IP address for WiFi connection in the

Server IP 2. Click OK.

Add Server Settings x|

Haosthame I

Server P 1: I

Server P 2: I

Server [P 1 : Player LAN connects to Server

Server [P 2 : Player "WIFl connects bo Server

Cancel |
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Step 4:  Anew server is listed in the iSignager AdMinistrator.

FojiSignager AdMinistrator =10lx]

Player | o Scheduling bi ment | Transfer M: ment| Tooks | Lo, I

Server Settings IFTP Server Settings | Import |

Defanlt | Server Name | werver IF 1 | erver [P 2 |

O EBC-STEVELENG-NB 169165 221 2 10111225

Sexver IP 1 : Player LAN connects to Server

Server I 2 : Player WIFL comnects to Server

Add Delete Modify

Update

Step 5: Change the server setting of a player. Select a player in the Player tab. Click

Settings button.

Step 6: Click Server Settings tab. Select Customized Server Settings in the server

settings tab.

Step 7: If the listed server information is not correct, click Server List button.
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x|
Time Setfings |  Software | Secuwsity | Automatic Time Syme

i i | Lan Configs | WiFiConfigs |
Server Settings | Log | FTPSettings | Disk | Operations

i Defanlt Server Settings

Berver Name I

Berver JE I

Server JEE I

i+ Customized Server Settings

ServerName:  [EBC-STEVELENG-NB
ServerIP 1 : | 169 . 169 . 221 . 2
ServerIP 2 : | o . 1. 1z 25

Berver IP 1 : Player LAN connects to Server
Server IP 2 : Player WIFI connects to Server

TUpdate |

Step 8: Select a server and click Add.

Customized Server Settings il

Server Mame | Server [P 1 | Server IP 2 |

Add Cancel

Step 9: The server information is changed. Click Update button to save the settings.
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Player Configuration Settings ll

Time Settings | Software |  Securty |  Automatic Time Sync
Device Configs | Lan Configs | i Fi Contigs
Serverfefings | Log | FlPSetiings | Disk | Opemtions

(= Defanlt Server Setings

Berver Name : |

BerverIP 1 I

Berver [E2 |

{* Customized Server Settings

Server Name : IK.TF—ERIC&CHUNG-PC

ServerIP 1 : | 169 . 189 . le6 . 3234

Berver P2 | 234 . 355 . 65 . 6

Server IP 1 : Player LAN connects to Server
Server IP 2 Player WIFL connects to Server

4.6.2 FTP Server Settings
4.6.2.1 Internal FTP Server Settings

The iSignager AdMinistrator supports advertising log management to keep a record of the
content broadcasted by the iSignager player. The “Internal FTP Server Settings” section in
the FTP Server Settings tab of the Tools tab in the iSignager AdMinistrator manages the
FTP server where the log files will be stored. The FTP server IP is set to the IP of the PC

installed with the iSignager AdMinistrator by default and can not be changed.

B isignager AdMinistrator o ] 3

Plaver | Group | Scheduling M t| Tramster b4 nt Tools lLog |

Server Settings  FIP Server Settings I Import |

—Internal FTP Server Settings

FTP Server IF:  10.10.12.24 FTP Port: 21 Change Setting |

FTF Root Directory: IC:\ngram Files'i¥ignageridd DesignPro

FTP Contents Directory Size:  0KB

Pazpword for Log File Upload: Disabled

TTD e Db oo Fme W ad e T rnbend Tomonndine
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To change the port number, password or root directory of the internal FTP server, follow

the steps below.

Step 1. Click Change Setting to modify the FTP port, password for uploading log files

and FTP root directory. The FTP root directory is a directory of the PC for storing

the log files.

Server Jettings  FTF Server Settings | Import I

—Internal FTP Server Settings

FTP Server [F:  10.10.12.34 FTF Port: 21 Change Setting

FTP Root Directory: IC:‘ngmm Files\ifiznageriid DesignPro

Clear Contents Folderl

FTP Contents Divectory Size:  0EB

Passwond for Log File Upload: Disabled

B sy X

a
FTP BervexIF: 10101224 “J

q FTF Foit: |'21
i Disghled Modify |

Paseword for Log File Upload

FTP Root Directory: | CA\Program FilesdSiznager\id DesignPo

Cancel

Step 2: The total size of the log files in the root directory is shown in the iSignager

AdMinistrator. To delete all the logs in the directory, click Clear Contents Folder.

Server Jettings  FTF Server Settings | Import |

—Internal FTP Berver Setting:

FTP Berver IP:  10.10.12.24 21 Change Setting

Clear Contents Folder

FTP Port:

FTP Root Directory: | C:\Program Files'i®iznager\id DesiznPro

| FTP Conteats Directory Size: 0 KB |

Pazword for Log File Upload: Disabled
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4.6.2.2 FTP Server Settings for Media Content Transfer

The below section describe the “FTP Server Settings for Media Content Transfer” section
in the FTP Server Settings tab of the Tools tab in the iSignager AdMinistrator. The FTP
server settings here are specific for media content transfer. There are two different FTP

server in this section:

= Internal FTP server: a directory where the iSignager AdMinistrator is
installed. It is the default setting and the IP address can not be changed.

= Default external FTP server: a FTP server or a NAS (Network Access
Server) for storing media contents. The FTP server can be in the same PC
(with iSignager AdMinistrator installed) but different directory, or in other
computer especially setup as a FTP server or a NAS. The default external

FTP server configuration can only apply one FTP server for all the players.

To modify the FTP server for media content transfer, please follow the steps below.

Step 1. To setup a password of the internal FTP server for downloading the media

content, select Internal FTP Server and click the Modify button.
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B isignager AdMinistrator =101 x]

Plazrer | Crroup | Scheduling b: ‘| Transfer b t  Tools | Log |

Server Settings  FTP Berver Settings | Tmport |

 Internal FTP Server Setting:
FTP BerverIP:  10.10.12.34 FTP Pout: 21

FTF Root Directory: | C:\Program Files\i3ignageridd DesignFio

FTF Contents Directory Size: 2247 KB Clear Contents Folderl

Pasgword for Log File Upload : Disabled

-~ FTP Berver Settings for Media Content Transfer
&+ Internal FP Server

Pazzword for Media Content Download:  Disabled Modify

" Defanlt External FTP Server

BETVELD FPart: I

Tpload Lceount: e rname I Pazvuord I
Dosenload Account: semsame I Fassiod I

Step 2: A password setting window appears. Check Enable Password and enter a

password. Click OK.

Password Settings x|

v Enable Pazsword

I EEEE S S8 S Y

Cancel

Step 3: A warning message pops up. Click OK and restart the iSignager AdMinistrator.
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& FTP Server Settings are changed. iSignager AdMinistrakor will be closed. Please restart AdMinistrator bo effect these
new setkings.

To modify the settings of the external FTP server for content transfer, follow the

Step 4.
steps below, select Default External FTP Server and click Change Settings
button.
=10 x]
Plaver | Group | Scheduling M t | Transfer b t  Tools lLoe: |

Server Settings  FTP Berver Settings | Impart |

 Internal FTP Server Setting:
FTP BerverIP:  10.10.12.34 FTP Pout: 21

FTF Root Directory: | C:\Program Files\i3ignageridd DesignFio
FTP Contents Directory Size: 2247 KB Clear Contents Folderl

Pasgword for Log File Upload : Disabled

-~ FTP Berver Settings for Media Content Transfer
" Internal FTP Server

Pazzword for Media Content Download:  Disabled) Modify

|r=' Defenilt Exctzrnal FTP Server |

Server Part: IU

TUpload Account: Tseername I Pazword I
Download Account: Tsermame I Pazswond I

Step 5: Enter a server IP and port number. Enter user name and password for upload

and download account.

Step 6: Click OK button to save the settings and exit the window.

Page 146




H‘EE!I"’IL\] <3

— e
)\\

h N

L]

iSignager AdMinistrator \': - @
EXR
Dialog El
Server || Poit: I—
Tpload & cecownt Tz rname I Pazzeord I
Deorwpdoad Lecoumnt TTsermame I Pazzweornd I
Cance]
4.6.3 Import

The user can import layout, sequence or database using iSignager AdMinistrator. To
import files, click on the Import tab in the Tools tab of the iSignager AdMinistrator. The
import function in the iSignager AdMinistrator is similar with the import function in the

iSignager AdDesignPro. Please refer to Section 3.4.2 and Section 3.4.3 for the detailed

description.

B iSignager AdMinistrator

Player | Gowp | Scheduling b ment | Transfer b ment| Tools | Lo |

=101 ]

Berver Setti FTP Server Setti Import

{* Import Layout / Sequence

Import Tvpe:  © Layout {* Bequence

Project Name: I - |

Destination: IC \Program Filesiidignageridd DesignProtMedia Data - |
" Import Database

Current Databage: IC \Program Files\iSignageritd DesignPro\WDEF28 md b

Imported | » |

¥ Layomt/ Sequence

[¥ | Player Settings
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4.7 Log
4.7.1 Player Log

The iSignager AdMinistrator supports advertising log management to keep a record of the

content broadcasted by the iSignager player. To manage log for a player, follow the steps
below.

Step 1: Click the Log tab of the iSignager AdMinistrator. In the Player Log, click Log

Manager.
=
Player | Group | Scheduling M | Transfer b | Tock  Log |

Player Log | Fip Log |

Step 2: The Log Manager window appears.

Step 3: To view the log of a specific player on a specific day, select the player and the

date. Then click Query button.
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gnager AdMinistrator Log S | Ellll
Log Report Quzryl
| Group: [AIL =]  Player: [Flayer LCI x| Date : (2008 312 | | | Qv | ZE T |
Playerlame | Group Name | Sequence | Layout | Control Name | FileName | Diate | art Time
« 2
Cancel
Step 4: The queried log is listed in the Log Manager window.
En iSignager AdMinistrator Log S | Ellll
Log Report Quzryl
Group: [ALL =]  Player: [Flayer LCI x| Date - |2003 312 j Page - |—_|1 i
Playerlame | Group Name | Sequence | Layout | Control Name | FileName | Diate | Sart T Al
Plaver LCD Nome 002 001 [L13] Pictore5 | Cr\Documents a... 12-03-2008 18:02
Player LCD None 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:02
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L.3] Picture CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 1801
Player LCD Nome 002 001 [L.3] Picture CrDocuments ... 12-03-2008 18:01
Player LCD None o0z 001 [L13] Pictores CrhDocuments a... 12-03-2008 18:01
Plaver LCD Nome 002 001 [L1] Pictorel CrDocuments ... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:01
Player LCD Nome 002 001 [L3] Picture3 CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 18401
Plosrar T T1 Hema nne nni M 21 Pirta® ATinermants o 17.N2.7002 1801 _I
il 1 &
Cancel |

Step 5:  To view the log of a specific file, click Log Report Query button.
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E@isignager AdMinistrator Log S | Ellll
Group: [ALL =]  Player: [Flayer LCI x| Date - |2003 312 j Page - |—_|1 i

Flayerlame | Group Name | Sequence | Layout | Contol Name | FileName | Date | Shﬂﬂ
Plaver LCD Nome 002 001 [L13] Pictore5 | Cr\Documents a... 12-03-2008 18:02
Player LCD None 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:02
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L.3] Picture CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 1801
Player LCD Nome 002 001 [L.3] Picture CrDocuments ... 12-03-2008 18:01
Player LCD None o0z 001 [L13] Pictores CrhDocuments a... 12-03-2008 18:01
Plaver LCD Nome 002 001 [L1] Pictorel CrDocuments ... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:01
Player LCD Nome 002 001 [L3] Picture3 CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 18401
Plgarar TiTT Hmne nna nni M 21 Pirhiva® AT et o 17027002 1201

Al 1 3

Cancel

Step 6: The Log Query window appears. Click the button to locate a file for this query.

logguery x|

—File Name to Cuery :

—Plazers :

20 ALL

B 0| Nene
Lo [ Player LCD
[ Flayer 5004

—Date and Time Range :

(¢ All Dates
" Fom 20087 312 -] IJ:fFlD:EEI:D:jl
To IQDDE.-’ ETENE |i£|=1nzzu:uzjl

Cancel |
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Step 7: Select the player(s) for this query. Select a range of time that the player(s) have

played the specific file. Click Load button to load the file information.

x
—Plazrers
=[] ALL
E||:| MNone
Flayer LCD
‘[ Player 5004
Date Range: IFrom |zunsx 312 j Ta |znusx 13 jl

Load Cancel |

Step 8: Afile list window appears. Select one file for this query in the list and click OK.

les x|

C\Documents and Se‘mmmlaho'\My Documertsibdw Fictores\alive.
CA\Documents and Settingsamand aho\My Documentsibdy Pictures\529a
ChADocwments and Settingshamand aho\by Docwimentsiddr Pictoresherica-

et
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Step 9: The selected file is shown in the Log Query window.

Step 10: Select the time range for counting the play duration for the selected file. Then

click Query.

Log Query ﬂ

—File Name to Quexny

DAEDdEignager S004Signager AdDesdgn Prof\DemotPictoreshs

—Placwers

=~ ALL
El Hone
. ] Player LCD
f [ Player 5004

—Date and Time Fange :

v All Dates
" Fom |2008/ 313 -] [£F 102000
To 2008/ 313 ~| | EF 1020024

ey Cancel |

Step 11: A Query Details window appears and shows the detail information of the select
file. To save the query details as a text file, click the Save As button. To print the

query details, click the Print button.

Page 152

S e



iISignager AdMinistrator

Query Details =]

File Name : DAEDdSignager S00A\Signager LdDesign ProDemot\Pictorest514195_61600716 jpg

Total Number of Times Playwed 7

Totel Duration Flayed : 0 Days 5 Hours 57 Minotes 55 Seconds

Time Range :  From 12-03-2008 14:24:28 To 13-03-2008 11:00:00
Plazrerlame | Giroup Name | Date | Sequence | Layout |
Plagrer LD Mone 12-02-2008 0oz Oo1

Frint Clozm

4.7.2 FTP Log

The iSignager AdMinistrator keeps record of downloading/uploading content and log

activities. It is called FTP log. The user can query the FTP log anytime and save the log as
a text file. Follow the steps below to query FTP logs.

Step 1: Click the Log tab of the iSignager AdMinistrator. Then click FTP Log tab.

Step 2: Select a player or a group of players. Select a date. Click the Query button.




e &,
| [
aiaied o & @ & ageege

T TTEENNNE ¢ = =&

=10l |

Player | Group | Scheduling M | Tramsfer M: | Tools  Log ‘

PlaverLog Fip Log |

Delete Logs I Ciery Logs |
|Gmup [tone | FHlaer [arp x| Dete o008/ 313 ;Il | Qury | Be | e

Group | Player | TPiddress | LoginDat | LoginTime | LogoutDae |  LogoutTime |

4| |

Step 3: All the FTP logs of the date of the selected player(s) are listed below.

=
Player | Group | Scheduling M | Transfer b | Tock  Log |

Player Log  Fip Log I

Delete Logs | Cery Logs |
Group  [Hlone | Elwer [aIL =] Date [anoer 33 =] 1 =l
Player I IP Address | Login Date | Login Time | Logout Dats | Logout Time I Purposs I -~
Player LCD 10.10.12.161 232008 17:2542 3133008 17:35:44 Contents
Player LCD 10.10.12.161 37132008 14:11:53 3132008 14:11:57 Log File
Player LCD 10.10.12.161 332008 131148 3133008 121148 LogFile
Player LCD 10.10.12.161 37132008 12:11:43 3132008 12:11:44 Log File
Player LCD 10.10.12.161 232008 11:4848 3133008 11:48:48 Contents
Player LCD 10.10.12.161 37132008 11:48:33 3132008 11:48:32 Contents
Player LCD 10.10.12.161 232008 114817 3133008 11:48:17 Contents
Player LCD 10.10.12.161 37132008 11:48:01 3132008 11:48:01 Contents
Player LCD 10.10.12.161 /32008 114746 3132008 11:47:46 Contents
Player LCD 10.10.12.161 37132008 11:47:30 3132008 11:47:30 Contents
Player LCD 10.10.12.161 /32008 11:12:20 3132008 11:12:32 Contents
Player LCD 10.10.12.161 37132008 11:11:37 3132008 11:11:38 Log File
Player LCD 10.10.12.161 /32008 11:08.09 3132008 11:08:09 Contents e
Player LCD 10.10.12.161 371372008 10:11:31 3132008 10:11:32 Log File
Kl I I_I
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Step 4: To save the FTP logs as a text file, click the Query Logs button.

5l
Plyer | Gromp | Scheduling M | Tramsfer b | Tooks  Leg |

PlayerLog FipLog |

[oeter | [omer |
Growp [l =] Plwer farn =] Dete Joooas a3 ] Qnery Page: -

Group | Playyex | IP Address | Login Date | Login Time | Logout Date | Logout Time |

Step 5: The Query FTP Log window appears.

Step 6: Select a player or a group of players. Select a range of date for the FTP log

record. All the FTP logs of the selected player(s) are listed below.
Step 7: Click Save As button to save the FTP logs as a text file.

X
Group  [ALL - Flayer  [Blayer LCD -]

Login Date: From |2Dnax 3z« Ta |2nnm 3 |

Group | Player | TPaddmess | LoginDets | Login Time | LogoutDats
Hons Flaer LD 10.10.12.161 133008 15:24:30 133008
Hons Flayer LD 10.10.12.161 3132008 10:11:3 3132002
Hons Flayer LCD 10.10.12.161 341372008 1108:09 341372008
Hone Player LCD 101012 161 3132008 11:11-37 3132008
Hone Flayer LCD 101012 161 ENE] 111230 3139008
Hone Flayer LCD 10.10.12.161 3139008 1147.30 3139008
Hons Flayer LD 10.10.12.161 133008 114746 3132008
Hons Flaver LD 10.10.12.161 132008 11:48:01 132008
Hone Flayer LD 10.10.12.161 132002 1148:17 132008
Hons Flayer LCD 10.10.12.161 3132002 11:48:33 3132008
anne Player LCD 1010 12 161 3132008 [ 114548 3132008
4 »
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4.8 Network Configurations

One of the great features of the iSignager AdMinistrator is that it allows users to update
player settings, upload media content and download event log via network connection.
The following section describes the network (LAN/wireless LAN) concepts and
configuration when the player and the iSignager AdMinistrator are in local network
environment with same subnet. The network configuration of different subnet and global

network are described in Appendix B and Appendix C.

4.8.1 Understand the Network Environment

Before starting to configure the network setting, the user must know what kind of network
environment the PC (installed with the iSignager AdMinistrator) and the iSignager player
are in. There are two kinds of network environments: local network environment and

global network environment.

4.8.1.1 Definition of Local Network

The iSignager player and the PC are in the same Intranet environment and there is no
firewall between them. Being in the same Intranet environment, two possible situations

are:

= The iSignager player and the PC are in the same subnet
(e.g. 10.2.11.1 vs. 10.2.11.200)

= The iSignager player and the PC are in different subnet
(e.g. 10.2.11.1 vs. 10.3.1.2)

4.8.1.2 Definition of Global Network

The iSignager player and the PC are in the different network environment (e.g.

192.168.1.x vs. 10.2.11.x) and there is a firewall between them.

4.8.1.3 Network Concept Diagram

The diagram below shows the concept of the network environments described above.
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Server Player 1 Player 2 Flayer3
102111 10211200 10312 192.168.1.1

..Same Subnet. : Giehalis
~Different Subnet-- ;

Local Network
v i
E L s st »Global Network<--

4.8.2 IP Configuration: DHCP vs. Static IP

IP Configuration bridges the host and client for local area network or global network. The
IP configuration allows the user to assign the DHCP or Static IP setting for the

communication protocol.

4.8.2.1 DHCP

The local DHCP server automatically assigns an IP address to the host or the client. This

is the easiest method to obtain an IP address for the host or the client.

4.8.2.2 Static IP

A static IP address means the IP address stays the same every time the user log on to the
Internet. The user needs to setup the static IP address manually for the host or the client.
Using static IP address is useful when the user needs to monitor the player without

changing new IP address.

4.8.2.3 Where to Configure

The following table shows the concepts of where to configure IP address of the PC or the

iSignager AdMinistrator.

DHCP Static IP
PC 1. In Network Protocol (TCP/IP) Properties |1. In Network Protocol (TCP/IP) Properties
window, select “Obtain an IP address window, enter the static IP information. Restart
automatically”. the computer.
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T TR T
DHCP Static IP

2. Confirm with IT administrator that the (PC’s) |[NOTE: Contact the IT administrator to get an
IP address shown in the Current Server static IP that is available in local IP subnet and
Setting window when start the iSignager exclude X.X.X.1 and X.X.X.255 IP subnet.
AdMinistrator is correct and working. If two IP  |2. In the Current Server Setting window when
addresses are shown, that means the PC may [start the iSignager AdMinistrator, click the IP and
use LAN and Wifi at the same time. click Update to update the IP address.
Current Server Settings | [Current Server Settings |

e | TW-AMANDAHO-PC Hostame | TW-AMANDAHOTC

ServerIF 1 - | mw . 1w . 12 . 34 ﬂl e 1l 2 | 0. . 12 ﬂl

Server IP 2 - | mw . owm .12 0 34 M Server [P 2 - | wmw . w12 34 ﬂl

Current IP address of local machine Courrent IF address of local maching

[ — —

Herver IP 1 : Plager LAN connects to Server Server IF 1 : Player LAN connects to Server

Server IF 2 : Player WIFI commects to Server Server IP 2 : Plagrer WIFI connects to Server

Cocet_| .

3. If the network is interrupted and the PC gets (3. If the Wifi connection is set to use static IP,
a new IP, the new IP is shown in the Server IP |click the other available IP or add a new IP in the
settings. Click the new IP and click Update to [Server IP Settings. Update the Server IP 2 by
update the IP address. clicking the Update button.
Current Server Settings | [Current Server Settings |

Bloiams | TH-AMANDAHC-PC ez | TW-AMANDAHO-FC

ServerP 1 : | mw . 1 . 1z . 4 m Server 1 | 0 . 1 . 1z . 34 M

SeverlPg: | 10 . 10 . 12 . ﬂ' ServerlPZ: [ 10 . 10 . 12 . lﬂl

Current IF address of local machine Courrent IF address of local maching

Server [F 1 : Flayer LAN comnects to Server Server IF 1 : Player LAN connects to Server

Server [F 2 : Flayer WIFI connects to Server Server IP 2 : Plagrer WIFI connects to Server

[ ok | _ cama [ ok | _ coama
iSignager [LAN LAN
Player In the player settings of the iSignager In the player settings of the iSignager
AdMinistrator, click on the “Lan Configs.” tab  |AdMinistrator, click on the “Lan Configs.” tab and
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DHCP Static IP
and click update to enable DHCP. disable DHCP. Enter the static IP information.
e ! Click Update to save the setting.
Dievice Configs I
et G _ TG s
MAC
Enable MAC [ooDelbedzesn
IP Address 1 1 O 1 1
Subnet Mask 355 . 255 . 254 . 00 1P Addtess 10 .10 . 12 . 161
Crafewan o .10 . 12 1 Hubnet Mask 255 0255 .25 .0
DS m . m . &, 7 Crateway o112 01
™ bap o Globel [E D& o .. 2 .7
—_— I~ Map to Global IP
——
Wifi
In the player settings of the iSignager Wifi
AdMinistrator, click on the “Wi Fi Configs.” tab |In the player settings of the iSignager
and click “Update”. AdMinistrator, click on the “Wi Fi Configs.” tab.
" DevecConties | LnConis | WAFiOudie Click “Network Protocol”. Disable DHCP and
T enter the static IP information.
ESSID I— T hewecown | Lecae | WiBCods | .
x
Anthentication Inpen - I MACMMms [
_ e S oce [oable =]
Cipher Hlome - Prieoiy o — o e
Key Iﬁ Cighes [ — - SebnetMak [0 0 . 0 . 0
Key ISelectaKeyLengﬂ\ VI = ) : Baleway 0.0.0.0
= ot [c o5 o
Key | Eey
— ™ Map 1o Global IF
WPARSK Key: | ——r
| | |
Hetwaork Protocol
Click “Update” in the “Wi Fi Configs.” tab.
NOTE: DHCP is the default setting of LAN and
Wi Fi configuration. NOTE: Contact the IT administrator to get an
static IP that is available in local IP subnet and
exclude X.X.X.1 and X.X.X.255 IP subnet.
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Chapter

5

Use Web Interface to
Update Player Settings

Page 160

S = SONR e el



SONE N L LNITRRIEE R © - - o o] il (V) g\}

s = e e = lelelae \2‘-‘:4')&

iISignager AdMinistrator \ .
Ta=s - T

5.1 Introduction

Using web interface to update the player settings is a feature of the iSignager
AdMinistrator that enhances the convenience of changing the player settings. If the
computer and the player are in the same LAN environment, instead of using the iSignager
AdMinistrator software, the user can access to the web interface and update the player

settings as well.

5.2 Access to the Web Interface

Follow the steps below to access to the iSignager web interface where the user can

change the iSignager player settings.

A NOTE:

Make sure the iSignager player is on and running before accessing to the

web interface.

Step 1. Get the IP address of the player. If the player is set to DHCP, the user can get
the IP address when the iSignager player is booting up. The following figure

shows the boot-up screen of the iSignager player. The IP address is shown on

the bottom left corner.

Step 2: Open a web browser. Type the IP address into the Address field. Click Enter.

The iSignager web interface appears.

Step 3: Enter the login name and password. Click Login. The default login name and

password for initial use are as follow:
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LOGIN NAME: root
PASSWORD: sighage

Users can change the password afterward (refer to Step 5 below).

©)¥NDSP-500 Player Settings Configuration - Mozilla Firefox I =] ]
fER(F) REE wR0M ER(E #¥E IRD HEW

@ - B - @ (%) m | hipelf10.10.12. 108 |

| el [Glo-se

Broadcast your own advertisement channel with just a few clicks

LOGIN

LOGINNAME  [F==
PASSWORD Iwww*w

.

Login

4| |
B

\\I_I;

Step 4: The welcome page appears.

In05p-500 players setting configuration - Hozila firelox . } =10 %]
TEE) WRE WAy ERG) 8KE IAD N

.- é 5 ﬁ_" 1) hetp L0, 10, 12, L08cqr bingvisiclabe_logn [l o] e e =5

LogoutB! HoME®

Broadcast your own advertisement channel with just a few clicks

Wwhat is IEl iSignager?
The |El iSignager senes digital signage player 15 a dynamic tumkey mulimedia
advertising platform. The iSignager digital signage player enables you to design,
schedule, broadcast, and anster dynamic contents to your audience at the right tme
and place.

WK ISIONEIET COM
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Step 5: To change the password, click the Security Settings on the navigation bar.
Enter the new password and enter the same password again in the next row

(CONFIRM PASSWORD). The user can use up to 32 characters as a password.

Click OK to update the password.

¥)NDSP-500 players setting configuration - Mozilla Firefox -0l x|
HEE HEE BRY ERE JFEE IAD RAWQ

-0 @) GY D meina0.z0sicg-binfvaidate_Jogn |2 B Gl oo <]

Diieyizz1/ LogoutB HoMEER
gz

Broadcast your own advertisement channel with just a few clicks

SECURITY SETTINGS

NEW PASSWORD [
CONFIRM PASSWORD [

3 60 O

L]

oo 0 8 v R v R v

5.3 Updating the Player Settings
5.3.1 Device Settings
To update device settings through web interface, follow the steps below:

Step 1: Click the Device Settings button on the navigation bar.

Step 2: Change the player name if necessary.
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5.3.2 Lan Configurations

To update LAN configuration through web interface, follow the steps below:

Step 1: Click the Lan Configs button on the navigation bar.

Step 2: Select to enable or disable DHCP. If DHCP is disabled, enter the value of IP
Address, BROADCAST, SUBNET and GATEWAY. If having problem getting the
proper information, please contact the network administrator. Click Help to get
more information about the LAN configuration. After updating the settings, click

OK.
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5.3.3 Wifi Configurations

To update Wifi configuration through web interface, follow the steps below:

Step 1: Click the Wifi Configs button on the navigation bar.

Step 2: Check ENCRYPTION if want to change Wifi settings. Click Help to get more

information about the Wifi configuration.
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Step 3. Select to enable or disable DHCP. If DHCP is disabled, enter the value of MAC,

IP, SUBNET, GATEWAY and DNS. If having problem getting the proper

information, please contact the network administrator. Click Help to get more

information about the Wifi configuration.
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Step 4: After updating the settings, click OK.
5.3.4 Time Settings
To update time settings of the player through web interface, follow the steps below:

Step 1: Click the Time Settings button on the navigation bar.

Step 2: To synchronize the time of the player with the time of the PC, click Sync Time to

Player. Or change the player time manually and click Set Player Time to save

the settings.

Step 3: To have player synchronize with the NTP (Network Time Protocol) server
automatically, select Enable Automatic Time Sync. Select a NTP server to

synchronize with.

Step 4: Select the frequency for the iSignager player to synchronize the time with the

NTP server. The options are one, six, twelve or twenty-four hours.
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Step 5: Select a time zone.

Step 6: Click System Update button to save the settings.
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5.3.5 Server Settings

When there are more than one network interfaces installed in the server (the computer
with the iSignager AdMinistrator), the user can assign a specific IP address to the server
for the iSignager player operation. To update server settings through web interface, follow

the steps below:

Step 1: Click the Remote Management button on the navigation bar.
Step 2: Change the server name.
Step 3: Change the server IP.

Step 4: Click OK.
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5.3.6 Operations

The user can start/stop play list or reboot the player through web interface. Please follow

the steps below:

Step 1: Click the Operations button on the navigation bar.

Step 2: Select REBOOT, START PLAYLIST or STOP PLAYLIST.

Step 3: Click OK.
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5.3.7 DDNS

The user can set the dynamic DNS for the player through web interface. Please follow the

steps below:

Step 1: Click the DDNS button on the navigation bar.

Step 2: Select to enable DDNS. Select one of dynamic DNS services the user has

registered.
Step 3: Enter the user name and password of the dynamic DNS service account.
Step 4: Enter the Host Name.

Step 5:  Click OK.
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6

Best Practice
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6.1 Basic Practice

This section describes the simplest process to have the media content to play on the

display device through the iSignager player. After installing the iSignager AdMinistrator

software, follow the steps below to create an event for the iSignager player to play.

Step 1:

Step 2:

Step 3:

Step 4.

Step 5:

Step 6:

Step 7:

Step 8:

Launch iSignager AdDesignPro and create a layout in the iSignager

AdDesignPro. (Refer to Section 3.2)

Create a sequence in the iSignager AdDesignPro by adding layout(s) to it.

(Refer to Section 3.3)

Schedule the sequence in the iSignager AdDesignPro by layout schedule or by

layout looping. Save the sequence. (Refer to Section 3.3.3)
Add a new player in iSignager AdMinistrator. (Refer to Section 4.2.1)

Schedule the sequence created in the iSignager AdDesignPro in the iSignager

AdMinistrator. (Refer to Section 4.4.1)

Copy the scheduled sequence to a CF card or HDD and generate it to a

playable disk. (Refer to Section 4.4.2)
Insert the playable CF card or HDD to the iSignager player. Turn on the player.

When the iSignager player is booting with a playable CF card or HDD, the

following screen shows up.
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Step 9: Before starting to broadcast the contents, a screen shows with the information of

the player settings from the playable disk on the bottom left and top right corners.
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The bottom left corner of the boot-up screen shows the following player setting

information:

= Hostname: the name of the iSignager player defined in the iSignager
AdMinistrator

= Device: Display Device setting and resolution defined in the iSignager
AdMinistrator

= Firmware Ver: the firmware version of the iSignager AdMinistrator

= Apps Ver: the iSignager AdMinistrator software version

= Loader Ver: the loader version of the iSignager AdMinistrator

= Server Name: the name of the PC installed with the iSignager AdMinistrator

= Server IP (from Player LAN): the IP address of the PC for LAN connection

= Server IP (from Player WIFI): the IP address of the PC for Wifi connection

= Player LAN IP: the current IP address of the iSignager player for LAN
connection

= Player WIFI IP: the current IP address of the iSignager player for Wifi
connection

= ESSID: the Wifi Access Point Name when connecting to the Access Point

HOSTNAME: Player LCDO1
DEVICE: DVI 1024x768 60
Firmuware Ver: 297 j1
Loader Ver: 206

Apps Ver: 2971

Server Name: TW-AMANDAHO-PC

Server [P(from Player LAN): 10.10.12.34
Server IP(from Player WIFI): 10.10.12.34
Player LAN IP (00:08:1b:84:2e:30): 0.0.0.0
Player WIFI IP (00:00:00:00:00:00): 0.0.0.0
ESSID:

The top right corner of the boot-up screen shows the current player time and the name
and the time of the coming program (sequence). Please confirm the clock time is

correspondent with the sequence schedule time.
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A NOTE:

Please pay attention to the schedule time of next program. If there is a big
gap between current program end time and next program start time, a dark
screen shows for a long while after this boot-up screen until next available
program starts. Please don’t be panic. This problem can be solved by

setting the schedule time of the next program to an earlier time.

If the CF card is not inserted in the iSignager player before turning it on, the following
message shows on the boot-up screen. The iSignager player does not continue to run

until a playable disk is inserted.

17:06:45

"o piagiist for playing

the CF or Marddisk not found

6.2 Advanced Practice — Real Time Task

This section describes how to setup a real time task for the iSignager player to display. To
use network to transfer the real time text or pictures to the real time banner/picture block

set in the layout (and), please follow the steps below.

Step 1: Inthe iSignager AdDesignPro, create a layout with banner or picture block. Set a

banner/picture block to a real time banner/picture block. To set a real time
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banner please refer to Section 3.2.5.4; to set a real time picture block please

refer to Section 3.2.5.2.

Step 2: Select the RealTime Task tab in the Transfer Management tab and click

Create.
i
Plaver | Group | Scheduling Management Transfer Management  Tools | Loz |
Sequences Transfer | RealTime Task
[ o | |
1D [ Name | Status | Wext Tims | — Task Infa
Task ID: Tope: Settings I
Name:
Last Deliver Time:
Player [ Growp [ Swts [ RTSwis
4 (0|

RealTime Task Creation/Settings
— Real TimeBanner
Wamme:
Mew
Modif}rl
Pl&}r Druratiomn: |3 Minz ID Secondz
=T v iettings =
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Step 4: The Real Time Medium window appears. Enter a name for this new real time
task. Select the block type and specify a real time block set in Step 1 to play the

real time task.

RealTime Medium |
o
- Play COn —Content
f* Crawl Block
b = Text Fonnatl:ingl
 Crawll =]
" Crawl2
(" Roll Black £ TextFile
ol Resource File | I
 RallZ
g CRSS SEmE|
£ Ficture Block I
| Bizture 1 " Pictures  Setllp I I~ | Backgromnd Key Color Transparent
o Btz 2 Name [ FlePah [ See | Dumbon |
" Bivture 2
" Pivture 4
" Pivture 5
Have | Claze

Step 5: Modify the real time content. Please refer to Section 6.2.1 for the detailed

description of content setup.
Step 6: Click Save to close the window.

Step 7: Select a real time task. Enter the play duration. Select a player.
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RealTime Task Creation/Settings |

— Real TimeBanner

TPlayr Droration: IIBD Mins IU Secondsl

— Deliver Setting:
Clisnts:

Deliver Time:

* Immediate — Seheduls
C SwriFom | foooer 27 ] To [zooer 2nz i

¥ il ¥ S ¥ Hon # | Tue

[# Wed  [F Thu ¥ Fii [# st

Coat o [loooon . =

¢ Fom Jogooo0 = To [zrooo0 =

Every IED Mins ID Seconds

Step 8: Modify the deliver time. Choose Immediate to deliver the real time task

immediately.

Step 9: To have iSignager AdMinistrator deliver the real time task at a certain date and
time, choose Start From and At and specify the date and time to deliver the

task.

Step 10: To deliver the task in a period of time in a day, choose From and modify the
period of time. Set up the interval for delivering the next task. The interval must

be greater than the value of the play duration time set in Step 7.
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v Al [+ Sun v Mon W Tue
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[ooo0o0 = To [210000 02 ==
Every ||5|:| Minz |0 Seconds

Step 11: Click OK and the real time task and status are shown in the iSignager

AdMinistrator task list. The task information shows on the right side.

Step 12: To modify the real time task, click the task and click Settings button in the task

information area.

B iSignager AdMinistrator

Player I Group I Scheduling Menagement  Tramsfer Management |TUD]S I Log I

Sequences Transfer  ReelTimeTask |

=10l

Crte | Dot | sy | g |
I
: e Cewd L il TekID. 1 Type: Cra @)
Hame: Crawl-news
Last Deliver Time:
Start Date: 732008 End Date:  13/3/2008
Week Day: AL
From:  16:30:00 To:  21:00:00
Ewery. 60 Mmns 0 Seconds
Dinration 180 Seconds
Flayer | Gromp [ Statns [ BT
Playeer LCD None On-Line(Plai.
< 1+

Page 180




iISignager AdMinistrator

6.2.1 Real Time Task Content
There are four kinds of real time task source to use for a real time task, including:

= Text (direct input): the real time content comes from the text typed directly in
the iSignager AdMinistrator.

= Text file: the real time content a text file selected in the iSignager
AdMinistrator.

= RSS: the real time content comes from RSS feeds from the selected web site.

= Pictures: the real time content comes from multiple image files selected in the

iSignager AdMinistrator.

The following sections describe how to setup these four kinds of source as the real time

content.
6.2.1.1 Using Text

Step 1: Select Text option and type the content in the text box.

x
Hame I
—Play On —Content
% Crawl Block & Text
* Crawll Welcom 1o IEL =]
" Crawl2
¥ Rolll Resource File | I
£ Roll o Setlip_|
" Ficture Block I
= FPicture [ " Pictores  Setllp | v Background Kex Color Trensparent
£ Fisture 3 Heme [ FiePah [ Sze | Durstion |
€ Pictire 2
! Pictire 4
! Pictire 5
Bave | Close
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Step 2: To format the text, click Formatting button.

Step 3:  Modify the text format including alignment, orientation, font type, font color,
background color, and effects. A preview window on the right shows the

display content of the banner. Click Save to save the settings.

x|
— Direction and Position Priegstar
& Crawl Reight [i0 = [= |
Eoll
{" Eaoll Width |EE| .UJJ _l|JJ _llU
Orientation
(ﬁ‘ Mormal ¢ Rotate 90 deg Left ¢ Rotate 90 deg Right
¢+Welcom to
Fomt and Colar
|7 Font Format | Font !I Background _I

Effects

Level Iu_il Color _I

¥ Backgzround Eey Color Transparent

[ Pustix il Swve | Clos

6.2.1.2 Using Text File

Step 1: Select TextFile option and click the _| button to select the source file.
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RealTime Medium =
Name I
—Play On — Content
+ Crawl Block  Text p——
f+ Crawl 1 ;I
 Crawl 2
¢~ Eoll Block o TextFile
= Rolll Resouree File |
£ Roll CoRsS | s |
" Pisturs Elock /
% Fictioee | " Pictures  Refllp | [ Backeround Eey Color Transparernt
EECEE Name [ FilePath | Size | Dumtion |
= Pictire 3
= Pivtire 4
= Pictire 5
Bave | Close

Step 2: To format the text, click Formatting button.

Step 3: Modify the text format including alignment, orientation, font type, font color,
background color, and effects. A preview window on the right shows the

display content of the banner. Click Save to save the settings.

6.2.1.3 Using RSS Feeds

Step 1: Select RSS option and click SetUp button to setup the RSS source.

Page 183



"

D [od Lishe) AR o @ P 2
|L‘;;’t;7~}'}:’f Eﬂl’y _WEE‘ ‘f{ o
JECT wu- & /f’

.:"‘l‘ iSignager AdMinistrator
T T et

RealTime Medium |

Hame I—

—Play On —Content
% Crawl Block

 Text Formatting
e Crawll :I
" Crawl2

¥ Rolll Resource File | I

= FPicture [ " Pictores  Setllp | [ | Backeronnd Kex Color Transparent
€ Pictire 2

! Pictire 4
! Pictire 5

" Picturs Block I

File Fath | Size | Duation |

Have | Cloz

Step 2: The RSS Settings window appears. Click one RSS source and click Select
button. Click OK to save the setting.

Rsssettings x|

Please enter Ihﬂ]).."m.news.yahuu.cum.’rw‘hjpshjries

hﬂp #‘m news yahoo com.*rw’husmex
hitp:fitw news. yehoo comfrssfrealtine

¥ahoo! News: Top Stories

¥ahoo! News

MWew Pakistand prime minister swom in -~ (4F)

Security forces, militias clash in Basra  (AF)

Endeavour and crew leave space station (AP}

Soc. Sec report to eye benefit programs  (AF)

Americans held in Irag head to court (AP}

Clinton fnisspoke' about 96 Bospda trip (AP

Pilot's gun fives on T8 Lirways flight  (AF)

Smashing Pumpkins sue Virgin Records  (AF)

Asian markets rally on easing U8 worries  (AF)

Kobe helps Lakers rally past Wardors ~ (AF)

Traq seen as more stable than Afghanistan: report  (Reuters)
Chingse policemnan killed as Tibetan wnrest goes on (Reuters)
Heawy fighting in southern Iragioll hub  (Reuters)

Pabistand president swears in new PM Gilani  (Reuters)

g of

[ ] Concel |
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Step 3: To create a new RSS source, click New button and enter the associated web

site address. Click OK to exit.

Add RSS Address x|
Pleaze enter B3E Feed:

Cancel |

Step 4: To format the RSS text, click Formatting button.

Step 5:  Modify the text format including alignment, orientation, font type, font color,
background color, and effects. A preview window on the right shows the

display content of the banner. Click Save to save the settings.
6.2.1.4 Using Pictures

Step 1: Select Pictures option and click SetUp button to choose the image files for the

real time task.
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RealTime Medium =

Ne [

—Play On — Content
+ Crawl Block

£ Text Formatting
f+ Crawl 1 ;I
 Crawl 2

¢~ Eoll Block  TexdFile
= Rolll Resouree File | I

- 2ol RIS setllp_|

" Pictors Block J

¥ Picture | : [v Backeround Kev Color Transparent
= Pictire 3 I
= Pictire 3

FileFath | Size | Dusation |

) Bicture 4
) Picture 5

Bave | Close

Step 2: The Add Realtime Picture window appears. Click Add button to add image files.
The iSignager AdMinistrator only supports BMP, JPG and PNG image file format

for real time pictures.

Add Realtime Picture x|

Wame | File Path | 8ze | Duration |

Ficture Interval (Second):
{this value iz valid only when I Update |

nzed for pictore block)
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Step 3: To modify the duration of each image, select the image and modify the duration.
Click Update button to change the duration. The value changed here is valid
only when the images are shown in a picture block. Click OK to save the

settings.

Add Realtime Picture |

LA

L N U o D L T
redipg.ipg DAEDSignager AdDesig.. 682 Kb 10

Add

Delete |

Pictore Interval (Second):
(thiz walue iz valid only when | I I Tpdate I
uzed for picture block)

Step 4: Check “Background Key Color Transparent” to make the images with
transparent or white background to display without showing the background
color. This function is valid only when the real time images play on a rolling or

crawling banner.

B
Name picture
~MayOp— —Content
= Crawl Block O Tet T
€ Cral 1 ;I
€ Crapl 2
& Eoll Blacki ™~ TexdtFile
* Rolll Resource File | I
 Rol2
© R Selp |
" Pictore Block I
& Pigtme | @ Pictwes  Setllp || Backerownd Key Color Transparsnt
s Pj_EmIE E Name File Path Bize Duration
= Bicture 2 white png DAEDNignager ... 1714 .. 20
5 trans_png24.... DNEDNdSignager.. 1724 .. 10
 Pioture 4 redipzipz  DAELiSignager . 682Kb 10
" Eiptore 5
Bave Close

Step 5: Click Save to save the settings.
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6.3 Advanced Practice — FTP Server

The below section describe the FTP server setting specific for media content transfer.

There are three different way to indicate a specific server for content transfer, including:

= Use default settings:
O Internal FTP server: a directory where the iSignager AdMinistrator is
installed. It is the default setting and the IP address can not be changed.

O Default external FTP server: a FTP server or a NAS (Network Access
Server) for storing media contents. The FTP server can be in the same
PC (with iSignager AdMinistrator installed) but different directory, or in
other computer especially setup as a FTP server or a NAS. The default
external FTP server configuration can only apply one FTP server for all

the players.
= Use other FTP server: use “use other FTP server” settings when it is

necessary to use different server for individual player or a group of players.

6.3.1 Using Default Internal FTP Server

To use iSignager Administrator as the FTP server for content transfer, follow the steps

below.

Step 1: Select Player tab in the iSignager AdMinistrator, select one player in the player

list and click the Settings button.
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Player | Growp | Scheduling | Transter b | Took | Loz |
Growp  [ALL - Refresh | s | Delete | Seon | Multi-Player Settings |
- Player Info
Weme:  FlayerLCD | etings |
CGroup Wane
Location:
IP Address:  10.10.12.162
Digk Space (Free ! Totel): 975 /020 MB
Copy Plagrer Settings to Mass Storage |
Diate | Sequence Name | Statuz
(02-07-2008 Fri o0z
03-08-2008 Sat ooz
(03-09-2008 Snn o0z
(03-10-2008 Mon o0z
(02-11-2008 Tue o0z
03-12-2008 Wed ooz
(03-13-2008 Thu o0z
(03-14-2008 Fri o0z
(02-15-2008 Zat o0z
03-16-2008 Sun ooz
(03-17-2008 Mon o0z
(03-18-2008 Tue o0z
(02-10-2008 Wed o0z
03-20-2008 Thu ooz
d | o |

Step 2: Click on FTP Settings tab.
Step 3: Select Internal FTP Server.

Step 4: Click Update button to save the setting.
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Time Settings | Softwere | Zeowrity | Anvtomatic Time Syne
Device Contigs | Tan Crinfiss | Wi Fi Canfigs
Server Settings | Log FTP Bettings I Disk | Opesstions

F(v e Default Settings
¥ Internal FTF Server:

FTF Poit pr—
" Default External FTF Server

Hostiane: I—

FIF ot O

~{" sz Other FTP Server

Hiastname: I—
Fort: I—
Wpload, Lecont sername; I—
Pazewond: I—

Download Lecount  Usemame: I—
Pazzyord: I—

Step 5:  To setup a password of this FTP server for downloading the media content, click

Tools tab, then go to FTP Server Settings section.

Step 6: Select Internal FTP Server and click the Modify button.
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Plazrer | Crroup | Scheduling b: ‘| Transfer b t  Tools | Log |

Server Settings  FTP Berver Settings | Tmport |

 Internal FTP Server Setting:
FTP BerverIP:  10.10.12.34 FTP Pout: 21

FTF Root Directory: | C:\Program Files\i3ignageridd DesignFio

FTF Contents Directory Size: 2247 KB Clear Contents Folderl

Pasgword for Log File Upload : Disabled

-~ FTP Berver Settings for Media Content Transfer
&+ Internal FP Server

Pazzword for Media Content Download:  Disabled Modify

" Defanlt External FTP Server

BETVELD FPart: I

Tpload Lceount: e rname I Pazvuord I
Dosenload Account: semsame I Fassiod I

Step 7: A password setting window appears. Check Enable Password and enter a

password. Click OK.

Password Settings x|

v Enable Pazsword

I EEEE S S8 S Y

Cancel

Step 8: A warning message pops up. Click OK and restart the iSignager AdMinistrator.

Page 191




< SIPIZN= Iﬁil!El!E!E' < T oA
‘;...f" R & - - e - L

S

T
M";

iISignager AdMinistrator

x|

AdMinistrator

& FTP Server Settings are changed. iSignager AdMinistrakor will be closed. Please restart AdMinistrator bo effect these
new setkings.

6.3.2 UsingDefault External FTP Server

To use an external FTP server for content transfer, follow the steps below.

Step 1. Click Tools tab, then go to FTP Server Settings section.

Step 2: Select Default External FTP Server and click Change Settings button.

o rgnoger advamtrator = E

Player | Group | Scheduling b t | Transfer M t Tools lLoe: |

Server Settings  FTP Berver Settings | Impart |

 Internal FTP Server Setting:
FTP BerverIP:  10.10.12.34 FTP Pout: 21

FTF Root Directory: | C:\Program Files\i3ignageridd DesignFio
FTP Contents Directory Size: 2247 KB Clear Contents Folderl

Pasgword for Log File Upload : Disabled

-~ FTP Berver Settings for Media Content Transfer
" Internal FTP Server

Pazzword for Media Content Download:  Disabled) Modify

|r=' Defenilt Exctzrnal FTP Server |

Server Part: IU

TUpload Account: Tseername I Pazword I
Download Account: Tsermame I Pazswond I

Step 3: Enter a server IP and port number. Enter user name and password for upload

and download account.
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Dialog X
Server |l Port [
Upload Account Usemame | Password |
Dowiload Account  Username | Password |
Conve

Step 4: Select Player tab in the iSignager AdMinistrator, select one player in the player

list and click the Settings button.

=1ol
Player | Growp | Scheduling | Transter b | Took | Loz |
Guoup  [ALL = Refresh | sl | Delete | Seon | Multi-Player Settings |
- Player Info
Wame:  PlayerLCD | etings |
Group Hone
Location:
IP hddress:  10.10.12.162
Digk Space (Free ! Totel): 975 /020 MB
Copy Plagrer Settings to Mass Storage |
Diate | Sequence Name | Statuz
(03-07-2008 Fri 002
03-08-2008 Sat ooz
(03-09-2008 Su 00z
(03-10-2008 Mon 002
(03-11-2008 Tue 002
03-12-2008 Wed ooz
(03-13-2008 Thu 00z
(03-14-2008 Fri 002
(03-15-2008 Sat 002
03-16-2008 Sun ooz
(03-17-2008 Mon 00z
(03-18-2008 Tue 002
(03-19-2008 Wed 002
03-20-2008 Thu ooz
d | o |

Step 5: Click on FTP Settings tab.

Step 6: Select Default External FTP Server.
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Step 7: Click Update button to save the setting.

Time Settings |  Software |  Security | Automatic Time Syme
Device Configs | Lan Crinfizs | Wi Fi Configs
Server Settings | Log FTF Settings I Disk | Operations

(¢ Tlse Defanlt Settings
7~ Internal FTF Server:

Hostnarme: [iomoizss
FTE Foxt: I21
[ Detanit Bxemal FIF Server
Hostame: IID.ID.E.QQ
FTP Pout: IZU

" Use Other FTP Server

Hostame: I—
Bork: I—
pload! Aceant eermsme: I—
Pazsword: I—

Diownlzad Account Deemanme: I—
Prssend: I—

6.3.3 Using Other FTP Server

To setup different FTP server for individual player or a group of players to transfer content,

follow the steps below.

Step 1: Select Player tab in the iSignager AdMinistrator and click the Multi-Player

Settings button.
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Plaver  Group | Scheduling M | Transfer M | Tools | Log |
Group [ ~ Befresh | sl | [ o | Soon | [Mult-Flayer Setings |
Total Playexs :3
Flayex [ Guowp [ Display | Resolution | Status [ Auth ~PlayerInfo
Playerl None  DVI@VLY..  1024x768 Qff Line
Player? Gl DVIDVLY.. 1024768 Off-L
Player LCD ol vl ng.. 10246768 On-Line Playing) T | Neme Settings
Group
Location
IF Address
Tiizk Space (Free / Total)
Copy Player Settings to Mass Storage |
Diate | Sequence Name | Status
q | » L | 1
Step 2: The Multi-Player Settings appears. Click a player or a group on the tree list.
Step 3: Select the FTP tab on the right side. Click Use Other FTP Server. Enter

hostname, port number, user name and password of the FTP server. Then click

Update button to save the settings.
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= ALL S Time I it Samae Timge | Log | Disk,
=

G1 Berver FTF | Boftware | Operations |
- [wl Plaryer2i1 0247681081 Line

- [wl Plapver LCD1 024276800 L ine (Playin, " Use Defanlt Settings
= L] Nome (% [nternal FIE Server

oo [ Plaverl 11024576810 Line S [0101254
FIF Port |21

) Defanlt External FTP Senver

Hostuame I
FTE Port I

Hostname IW
FIP Port pr—
Tpload Aceount Tsemame IW
T

Download Account  Tsmame IW
Pazzyrord IW

" »

Refwsh | Close

Step 4: A confirmation window pops up. Click Yes to confirm.

AdMinistrator =]

The seleckions are:
Playerz, Playver LCD,

Lo wou want to change FTP settings for these playvers

Yes |:

Step 5: A message window prompts to inform the command has been sent. Click OK.

AdMinistrator x|

& Command sent ko 2 players,
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Step 6: Select another individual player or another group of players. Repeat Step 2 ~

Step 5 to change the FTP server settings.

Multi-Player Settings x|
E||:| ALL v Time | Bt Same Time I Log I Diisk I
- @ Herver FTF | Hoftware | Operations |

< Planrer 210240 7030 Ling
L Pl LDV 024370 Tine (Playin, [ Use Defanlt Settings
None {* Tintern=l FTE Benver

o] Plaverl A1024x7680£f-Line I TR
FTE Pt |21

| Defanlt Eiderna]l FTE Berver

Hostname I
FIE Port I

- Tse Cther FTP Berver

Hostname IW

FTP Fort [

Upload Account Tsemame IW

Psvorl  [wommons |

Download Account  Usemame IW
Pagzword Ia.non)nmus

. -

Refresh | Close

Step 7: To confirm the FTP setting of a player, select the player in the player list and
click Settings button in the Player tab. Check the information in the User Other

FTP Server section in the FTP Settings tab.
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Time Settings | Software | Security |  Avtomstic Time Syme |
Device Configs | Lan Crnfiss | WiFiConfigs |
Server settings | Log FTF Settngs [ Disk | Operations |

T Tee Defanlt Settngs
= Dinternal FTE Server

Hostname —

FIP Baxt [
) Default External FTE Server

Hostrsme I

FIE Bot I

—f* Tz Other FTP Server

— [rr-—

Port m

TUpload Lccomnt zername IW
Pazword Ianonymous

Download Acconnt  Tsermanme IW

Paseword IW

6.4 Advanced Practice - Player Log Management

The iSignager AdMinistrator supports advertising log management to keep a record of the
content broadcasted by the iSignager player. To enable or manage log for a player, follow

the steps below.

Step 1. Setup the internal FTP server to store log files. The internal FTP server is the PC

installed with the iSignager AdMinistrator
Step 2. Enable the player log for the player(s) in the player settings.

Step 3: Manage log reports.
6.4.1 Setup FTP Server for Storing Logs

Step 1. Select Tools tab in the iSignager AdMinistrator and click FTP Server Settings

tab.

Step 2: Check the information in the “Internal FTP Server Settings” section. The “internal

FTP server” is where the log files will be stored. The FTP server IP is set to the
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IP of the PC installed with the iSignager AdMinistrator by default and can not be

changed.

1l

By iSignager AdMinistrator
Taols { Log |

Player | Gronp | Scheduling M: | Travsfor M:

ServerSettings  FIP Server Settings | Import |

~Internal FTP Server Setth
FTP ServerIP: 1010112 34 FTP Port: 21 Change Setting

FIP Root Dirsctory: [C-Frogrem Filesitigmeeribd Designfro

FTF Contents Directory Size:  0KE

FPasswoud for Log File Upload. Disabled

~FTP Server Settings for Media Content Transfer
% Intermal FTF Server

Password for Media Content Download. Disabled Modify

" Default External FTP Server

Server Port: |

Uploed Accounts  Usemame, Fasomd,
Doyoload Aooount: Tssmame Passynl

Step 3: Click Change Setting to modify the FTP port, password for uploading log files

and FTP root directory. The FTP root directory is a directory of the PC for storing

the log files.

Server Jettings  FTF Server Settings | Import I

—Internal FTP Server Settings
FIP Berver IF:  10.10.12.34 FTP Pout: 21 Change Setting

FTP Root Directory: IC:‘ngmm Files\ifiznageriid DesignPro
FTP Contents Directory Bize: 0 KB Clear Contents Folderl

Passwond for Log File Upload: Disabled

B sy X

e

FTP BervexIF: 10101224 “J

q FTF Fort: |'21
Paseword for Log File Upload Disabled Madify I

FTP Root Directory: | CA\Program FilesdSiznager\id DesignPo

g O Cancel
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Step 4. The total size of the log files in the root directory is shown in the iSignager

AdMinistrator. To delete all the logs in the directory, click Clear Contents Folder.

Server Jettings  FTF Server Settings | Import |

—Internal FTP Berver Setting:
FTP Server [P:  10.10.12.34 FTF Pat: 21

Change Setting

FTP Root Directory: | C:\Program Files'i®iznager\id DesiznPro

I FTF Contents Divectory Size:  0KEB I Clear Contents Folder

Pazword for Log File Upload: Disabled

6.4.2 Enable Log Function for Player

Step 1. Select Player tab in the iSignager AdMinistrator, select one player in the player

list and click the Settings button.

=1ol
Player | Growp | Scheduling | Transter b | Took | Loz |
Gowp  [ALL - Refresh | s | Delte | Sean | Multi-Player Settings |
- Player Info
Weme:  FlayerLCD | etings |
Group Hone
Location:
IP hddress:  10.10.12.162
Digk Space (Free ! Totel): 975 /020 MB
Copy Plagrer Settings to Mass Storage |
Diate | Sequence Name | Statuz
02-07-2008 Fii 00z
03-08-2008 Sat 002
(03-09-2008 Su 00z
(03-10-2008 Mon 002
(03-11-2008 Tue 002
03-12-2008 Wed ooz
(03-13-2008 Thu 00z
(03-14-2008 Fri 002
(03-15-2008 Sat 002
03-16-2008 Sun ooz
(03-17-2008 Mon 00z
(03-18-2008 Tue 002
(03-19-2008 Wed 002
03-20-2008 Thu ooz
d | o |
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Step 2: Click on Log tab.
Step 3: Check Enable Log.

Step 4: Choose the interval for updating log. The options are hourly base from 1 hour to

24 hours.

Step 5: Click Update button to save the settings.

x|
Time Settings | Software |  Secwdty | Autometic Time Sync |
Device Confies | Lan Configs | WiFiConfigs |
Berver Settineg Log I FIT Zethines | Disk | Coerations |

nable Log
Update Log Every |1 vI Hrs

Close:

6.4.3 Manage Logs

Step 1: Click the Log tab of the iSignager AdMinistrator. In the Player Log, click Log

Manager.
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Player | Group | Scheduling M | Transfer b | Tock  Log |

Flayer Log | Fip Log |

Step 2: The Log Manager window appears.

Step 3: To view the log of a specific player on a specific day, select the player and the

date. Then click Query button.

E@isignager AdMinistrator Log o | Dlﬂ
Log Report Quzryl
|Gmup o JALL x| Plver: [PlaverLClw|  Date: [20087 3012 | | | Guery | Page: [ ]
Playerlame | Group Name | Sequence | Layout | Control Name | FileName | Diate | art Time
4| o]
Cancel |
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Step 4. The queried log is listed in the Log Manager window.

Log Report Quzryl

=laix|

Group: [ALL =]  Player: [Flayer LCI x| Date - |2003 312 j Page - |—_|1 i
Playerlame | Group Name | Sequence | Layout | Control Name | FileName | Diate | Sart T Al
Plaver LCD Nome 002 001 [L13] Pictore5 | Cr\Documents a... 12-03-2008 18:02
Player LCD None 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:02
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L.3] Picture CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 1801
Player LCD Nome 002 001 [L.3] Picture CrDocuments ... 12-03-2008 18:01
Player LCD Nome 002 001 [L13] Pictore5 | CoDocuments a... 12-03-2008 18:01
Plaver LCD Nome 002 001 [L1] Pictorel CrDocuments ... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:01
Player LCD Nome 002 001 [L3] Picture3 CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 18401
Plosrar T T1 Hema nne nni M 21 Pirta® ATinermants o 17.N2.7002 1801
Al 1 3

Cancel

Step 5:  To view the log of a specific file, click Log Report Query button.

=laix|

Group: [ALL =]  Player: [Flayer LCI x| Date - |2003 312 j Page - |—_|1 i
Flayerlame | Group Name | Sequence | Layout | Contol Name | FileName | Date | Shﬂﬂ
Plaver LCD Nome 002 001 [L13] Pictore5 | Cr\Documents a... 12-03-2008 18:02
Player LCD None 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:02
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L.3] Picture CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 1801
Player LCD Nome 002 001 [L.3] Picture CrDocuments ... 12-03-2008 18:01
Player LCD Nome 002 001 [L13] Pictore5 | CoDocuments a... 12-03-2008 18:01
Plaver LCD Nome 002 001 [L1] Pictorel CrDocuments ... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel C\Documents a. 12-03-2008 18:01
Player LCD Nome 002 001 [L3] Picture3 CrDocuments a... 12-03-2008 18:01
Player LCD Nome 002 001 [L13] PictoreS | Cr\Documents a... 12-03-2008 18:01
Player LCD Nome 002 001 [L1] Picturel CADocuments a... 12-03-2008 18401
Plosrar T T1 Hema nne nni M 21 Pirta® ATinermants o 17.N2.7002 1801
Al 1 3

Cancel

Step 6: The Log Query window appears. Click the button to locate a file for this query.
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Log Query

—File Name to Cuery :

—Plazers :

20 ALL
B0 None
i O Flayer LCD
b [ Playyer 5004

—Date and Time Range :

(¢ All Dates
" Fom 20087 312 -] IJ:fFlD:EEI:D:jl
To IQDDE.-’ ETENE |i£|=1nzzu:uzjl

Cancel |

Step 7: Select the player(s) for this query. Select a range of time that the player(s) have

played the specific file. Click Load button to load the file information.

x
—Plazrers
=[] ALL
E||:| MNone
. Flayer LCD
‘[ Player 5004
Date Range: IFrom |zunsx 312 j Ta |znusx 13 jl
Load Cancel |
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Step 8: Afile list window appears. Select one file for this query in the list and click OK.

x|

C: \Dncuments anud, Sethngs‘mmnﬂaho\My Documenis\My P:.ctu.res'\.olwe
CA\Documents and Settingsamand aho\My Documentsibdy Pictures\529a
ChADocwments and Settingshamand aho\by Docwimentsiddr Pictoresherica-

et

Step 9: The selected file is shown in the Log Query window.

Step 10: Select the time range for counting the play duration for the selected file. Then

click Query.
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Log Query

x|

File Hame to Query

DAEDdEignager S004Signager AdDesdgn Prof\DemotPictoreshs

—Placwers

=~ ALL
El Hone
. ] Player LCD
f [ Player 5004

~Diate and Time Range :
& All Dates

(" Fom |20087 313 ~| IJ:fF 10:20.00]

Tg |2008/ 313 ~| IJ:iF 10:20:03-

ey Cancel |

Step 11: A Query Details window appears and shows the detail information of the select
file. To save the query details as a text file, click the Save As button. To print the

guery details, click the Print button.
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Query Details ﬂ
Bile Name @ DiEDSiznager 50043 1enager AdDesign ProtDemoPictorest514195_61600716 jpg
Total Number of Times Playwed 7
Totel Duration Flayed : 0 Days 5 Hours 57 Minotes 55 Seconds
Time Range :  From 12-03-2008 142438 To 13-03-2008 11:00:00
Plazrerlame | Giroup Name | Date | Sequence | Layout |
Plagrer LD Mone 12-02-2008 0oz Oo1
| jLi||
Frint Clozm
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Appendix

A

Use USB Flash Drive to
Update Settings
and Sequence
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A.1 Use USB 2.0 Flash Drive to Update Player Settings

This section describes how to use USB 2.0 flash drive to update the iSignager player
setting. The iSignager player should have a CF card/HDD installed and is on and running
to be able to use USB flash drive to update the player settings. This is applied when
contents to be broadcasted remain unchanged, but some modifications need to be done

regarding device settings, such as time, device type, etc.

Step 1: Format an USB 2.0 flash drive as FAT 32 by Windows® XP.

A NOTE:

The USB 1.1 flash drive is not supported.

Formatting KINGSTON (E:)

Capacity:

a7 7 ME

SN Formatiing KINGSTON (E:) [X|

=T
Ptk e

L.
Allocation unit size ‘-.lrl'; For e CoRpiEte|
Detault allocation

Ok
‘olume label -

PR =T
KNGS T |

Format options
Uik Farmat
Enable Cormpression
Creabte an M3-D0%5 chartup disk
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Step 2: Launch the iSignager AdMinistrator. Select the correct player and perform

necessary modification in the player settings.

Step 3: Click Copy Player Settings to Mass Storage to copy the modified player

settings to the USB 2.0 flash drive.

15
Flayer IGmup |Schedu.lmg“ | Transfer M: | Tools | Log |
Gowp  [ALL - Refresh | ad | Deee | Soen | Multi-Flayer Settings |
| Player | Growp | Display | Resclution | Stats | futh ~Player Info
Player? (roupl D¥I DYV 1024768 Off-Line
Groupl VLDV | [D24760 0 —/
Player? Groupl D¥I (DYIFY ... 1024768 Off-Line Wamme: Player LCD Settings
Playerd Group2 VA 1024768 Off-Line
Group: Choupl
Location:
IP Address:
Dizk Space (Free / Total) 974 /0 MB
Copy Player Settings to Mass Stormge I
Tiate [ Sequence Name | Status
[ _;l 4 | _’l

Step 4: Insert the USB 2.0 flash drive to the iSignager player, which is on and running

with a playable CF card.

Step 5: The player settings are updated to the iSignager player from the USB 2.0 flash

drive automatically.
Step 6: A message is shown to indicate that USB 2.0 flash drive can be unplugged.

Step 7: Remove the USB 2.0 flash drive.

A NOTE:

The iSignager player should be restarted for some settings to be effective,
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e.g. display type and network.

A.2 Use USB 2.0 Flash Drive to Update Sequence

This section describes how to use USB 2.0 flash drive to modify contents
(layout/sequence) for a specific player. By doing this, the user is able to update new
contents to the player without changing the player setting/configuration. The iSignager
player should have a CF card/HDD installed and is on and running to be able to use USB

flash drive to update the broadcast contents.

Step 1. Connect the USB flash drive to the computer installed with the iSignager
AdMinistrator. Make sure the USB flash drive is formatted as FAT 32, and

contains the player settings (see Section A.2) before copying sequence to it.

Step 2: After the computer has successfully detected the USB flash drive, click Copy

Scheduled Sequence on the “Scheduling Management” tab.

=10l x|
Player | Guoup | Scheduling M t | Tronster b | Tooks |Log |
| “chedule Sequence to Players i I Copy Scheduled Sequence |I

Group ALL - Mamth 3 ~|  Ter  [2008 :I'

Player Group 7 (Fri) & (3at) o(smy|  10(Many| 11T  12(Wed)] 13 (Thu) 14 (Fri)
Player LCD | Hane 002 002 02 002 002 o0z 002 002
Kl _ >l

Sequence Name:
Sequence ID:
Fesolution:
Humber of Lagyonts:
Total Size:

Step 3: Select one of the players that the USB flash drive will insert to.
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Step 4: Confirm the schedule. Modify the date if necessary.
Step 5:  Uncheck Generate Playable Disk.
Step 6: Specify the location of the USB flash Drive.

Step 7: Click Copy to begin exporting the settings to the USB flash Drive.

Copy Scheduled Sequences 5'
Plaxer:
Player | (Fronp | Diisplazy | Resolution |

| Mone | DVI@DVLVGEA Dual) 1024768

Scheduled Sequences:

From |znnax 3T vI To |znclax 320 v|

o | Sequence Name | @ize®B) |  PlavingDate [«
50003 002 1937 03-07-2008

20003 002 1937 03-08-2008 |-
50003 00z 1937 03-09-2008

0003 0oz 1937 03-10-2008

0003 0oz 1937 03-11-2008

50003 o2 1937 03-12-2008 =

Total Size: 1937 KB

|[¥ CGenerats Playable Disk |

Player
AProgram FileshiSigns ge i o
CAP Fileshiii ribd DesignProdnes_disk

Target Drive
|FA

[T Play Divectly from T5E
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A NOTE:

If Play directly from USB is enabled (checked), the player plays the

2= = " T

sequence directly from USB flash drive once the USB flash drive is inserted
into the player. If disabled, the player just copies the sequence from USB
flash drive to CF card and plays the sequence from CF card after updating
the sequence from USB flash drive.

Step 8: When the iSignager AdMinistrator successfully exports the settings to the disk,

click Close.

Step 9:  When the sequence is copied to the USB flash drive, safely remove the card

from the computer.

Step 10: Insert the USB flash drive to the iSignager player. The sequence is played on

the display device.
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Appendix

B

Network Configuration:
Intranet Environment
Different Subnet
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B.1 Overview

This Appendix introduces network configurations when the IP address of the PC and the
iSignager player are in different subnet and under a same Intranet environment. If the

second node or the third node of the IP address of the PC and the player are dissimilar,

these two dissimilar IP addresses are interpreted as “in different IP subnet”.

Server Player 1 Player 2
10.2.11.1 10.2.11.200 10.3.1.2

ﬁyer3
192.168.1.1

i L.Same Subnet.- : oAl IF
Tt Different 8ubnet....5 E
Local Network
y :

B » Global Network<-

To successfully connect the PC and the player in different subnet of a local network, the
data must be capable to transfer across different IP subnet in an Intranet environment.
This may requires the IT administrator to setup the routing function from main

switch. The below diagram shows the data transfer from PC to Player through the main

switch routing function.
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/"PC link 1o different IP subnet of ™\
NDSP

Priority Schedule
Symbol | Name ] Requirement

Open all ports
S swieh | o ranet

IT admin. requires to open all or

whl:h enable data transferring.
6500, 6510, 700, 8500, FTP, HTTR

Close specify

ports in the
. PC Windows

Firewall

Setup DHCP or
) P’az"g' Static IP in

| e ”( — cor)ds\mlchll
- |

Department A - IP subnet: 10.3.1.X  Department B - Pbﬂet 10.2.10.X Department C - IP subnet: 10.1.10.X

Player 1

1031045 © Same subnet u Payer3
Different subnet Ngg@# | Differentsubnet

Player 2
10.2.10.200

Mapping

Mapping

Company A: Connect two different IP subnet of
NDSPs and PC in Intranet Environment.

B.2 Understand the Precondition

Before starting to configure the IP address of the player, the user must understand the
precondition of the Intranet environment and open specific ports of Windows firewall

protection.
Is the PC able to transfer the data via main switch across different IP subnet?

To ensure the data is able to transfer across different IP (under a main switch) within an

Intranet environment, please follow the steps below:

Step 1: Please contact the IT administrator to confirm the possibility of routing the data

from one IP subnet to different IP subnet of an Intranet environment.
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Step 2: (For IT administrators only) Ensure the following ports are opened in the
Infrastructure main switch:

6500, 6501, 6502, 6503, 6504, 6505, 6506, 6507, 6508, http, and ftp ports.

Step 3A: Disable the Windows XP Firewall in the PC (where iSignager AdMinistrator is

installed).

Windows XP Service Pack 1

= Network Connections
File Edt ‘Wiew Favorites Tools Advanced Help

‘_9 w) :"' f(\‘Sea'ch [ Folders '

Address | & Network Connections "‘ A
LAN or High-Speed Internet

Network Tasks

1394 Connection Rl - Local Area Connection 2 Properties
Create a new connection Enabled W
& Enable this network device T A, 1394 et Adapter T Y "] | General| Advanced |
= Rename this connection it Lo ¢
Change sattings of this @_* Nel Inteinet Connection Firewall
connection [l Enable ‘ [[] Protect my computer and netwark by limiting or preventing
 abiss access to this computer from the Intemet
Other Places Create Shorteut Leam more about Intemnet Connection Firewall
[} Control Panel R;n'a‘“ Intemet Connection Sharing
\! My Network Places [ Allows other network users to connect thiough this
) My Documents computer's Intemet connection
g My Computer Home networking connection:
Select a private netwotk connection v
Details
Local Area Connection 2 Learn more sbout Intermet Connection Shating.
LAN or High-Speed Internst
Disabled
Cisco Systems VPN Adapter

Windows XP Service Pack 2
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% Windows Firewall =

General | Exceptinnsl Advancedl

Windows Firewall helps protect your computer by preventing unauthorized users
from gaining access o your computer through the Intermet or a network.

@ " On [recommended)

Thiz zetting blocks all outside sources from connecting to this
computer, with the exception of those selected on the Exceptions tab.

[” Don't allow exceptions

Select this when you connect to public networks in less secure
lacations, such as aiports. You will nat be notified when ‘Windows
Firewall blocks pragrams. Selections on the Exceptions tab will be
ignored.

* OFf [not recommended)

Ayoid uzing this setting. Turming off \Windows Firewall may make this
computer more vulherable to viruzes and intruders.

‘whhat else should | know about Yindows Firewall?

if:8 I Cancel |

Step 3B: If the Windows XP Firewall in the PC has to be enabled, make sure “AdDesign”

or “AdMinistrator” is in the list of the Exceptions tab.

Windows Firewall

General | Exceptions | Advanced |

Windows Firewall iz blocking incoming network, connections, except for the
programs and services selected below. Adding exceptions allows zome prograns
to work better but might increase your security risk.

Proarams and Services:

M are

&dD0 esign.exe
AdMinistrator
File and Printer Sharing
WI:Remote Assistance

[ Remate Desktop

[ PP Framewark

[ AddProgiam... | [ AddPot.. Edt.. Delete

Dizplay & hatification when YWindows Firewall blocks a program

Wwihat are the rigks of sllowing exceptions?

ak. ] [ Cancel
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Or add the following ports as the exceptional ports.

= TCP21

= TCP 6500
= TCP 6501
= TCP 6502
= TCP 6503
= TCP 6504
= TCP 6505
= TCP 6506
= TCP 6507
= TCP 6508
= UDP 6500

To know the purpose of each port, please refer to Section C.1.1

= Windows Firewall

General Exceptions |.~’-‘n.d~}'ahced|
Wwindows Firewall iz blocking incoming nebwork connections, exdcept for the

programs and services selected below. Adding exceptions allows some programs
b wark better but might increase your secunty sk,

Frograms and Services:

M arme |;|
[ ActiveSyne Application
Add a Port x|

Use these settings to open a port through ‘Windaws Firewall, To find the port
number and protocal, consult the documentation for the program or service you
whaht ta Lise.

Name: |B500
Part number. IE5UU I
@ TCP " UDP J

What are thee risks of opening a port?

Change scope... | i oK, I Carcel |

ok | cencel |
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B.3 Network Configuration: Different Subnet

Step 1: In the iSignager AdMinistrator, launch player settings and click the Server

Setting tab to ensure the PC IP address set correctly for each player.

Time Settings | Softwsre | Secuwdity | Autometic Time Syme

i | Lan Configs | Wi Fi Configs
Server Settings | Log | FTP&effings | Dik | Operations

Server Name: |TW-AMAHDAHO—PC
Server IF 1: I 1 A [
Berver IP 2: I o 1o 12 g3

(7 Custonmdzed Berver Setings

Berver Name: I

server IE 1 I

ServerIEd: I

Berver List |

Server [P 1: Player LAN connects to Server
Server [P 2: Plager WIFI connects to Server

Step 2:  Follow the procedure described in Section 4.2.3.2 and Section 4.2.3.3 to

configure the IP address of the iSignager player.
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C

Global Network
Configuration
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C.1 Global Network Setting

When the iSignager player and the PC are in the different network environment and there
is a firewall between them, they are in a global network environment. The real IP address
(Global IP) establishes the connection across the global network environment. The
iSignager player and the PC using virtual IP need to map to the real IP to enable the
connection. Thus, obtaining a real IP address for a PC or the iSignager player is important

for successful global network connection.

Please contact the IT administrator or ISP provider for the real IP address. Or the user can
get the real IP address directly from the cable modem or ADSL modem and make sure to

disable the IP sharing function.

The following sections show two examples and configuration steps for the global network

settings in the NAT firewall environment.

C.1.1iSignager Player Located in Local Network Environment

The following diagram take iSignager 500A as an example to show the connectivity of a
public PC host (installed with iSignager AdMinistrator) and the iSignager player. The
iSignager 500A is protected by the NAT firewall.
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-
Router 60.248.209.168

(Global IP)
map to e

10.10.19.253 :
Firewall
| 1w B — L1 11 E

- - iSignager Server

Main Switch  °henrorss: 59.125.103.119
6501~6508 (Global IP)

UDP 6500

| UDP 6501

Edge-Switch

Ny

BE

iSignager 500A

— ——10,10,19.253
; (Local IP)

The following procedures take above diagram as an example to show how to configure the
network and establish the connection between the PC and the iSignager 500A. In this
example, 60.248.209.168 is a real IP address to connect to the PC server. 10.10.19.253 is

a virtual IP address and is required to map with a real IP.

Step 3:  Open the ports in the firewall according to the information below.

Untrust to Trust

Protocol [Port Number |Purpose

UDP 6501 Broadcast server IP

HTTP 80 Get player status and access the web console

Trust to Untrust

Protocol |Port Number |Purpose
TCP 21 FTP server
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TCP 6500 To get client setting
TCP 6501 Allow player to send FTP status to server
TCP 6502 Allow player to log events
TCP 6503 Allow player to send log to server
TCP 6504 Allow player to send status and password to server
TCP 6505 The player connects to this port to update player status
(playing or idle) to server, and then closes.
TCP 6506 Allow client to send player authorization to server
TCP 6507 The server waits on this port for players to synchronize time.

The accepted sockets are closed after synchronized.

TCP 6508 Waits for client to connect. The accepted sockets receive
player data from this port and stay connected for sending

most of the commands via this connection.

UDP 6500 Allow player to send hostname to server.

Step 4. Confirm with the IT administrator or ISP provider that the PC host is using a real
IP address. If not, configure the IP address of the PC as static IP in the Internet
Protocol [TCP/IP] Properties.

Internet Protocol (TCP/IP) Propetties 7| x|
General I

‘You can get P seftings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator for
the appropriate IP settings.

" Obtain an IP address automatically
& Use the following IP address:

|P address: I 50.125.103.119
Subnet mask: ] P e 1)
Default gateway: 59.125.103. 1

& Use the following DNS server addresses: —I
FieEnd e iahee ]159 22U R » From Internet Service Provider

>
Altemate DNS server: 1 168. 95 . 1 . 1 J e.g. 168.95.11.1 (Global IP)

Advanced..
Conce_|

Step 5: Launch the player setting in the iSignager AdMinistrator. Configure the IP
address (virtual IP) of the iSignager player. Check Map to Global IP and enter

the global IP address (real IP) for the virtual IP of the iSignager player to map to.
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LAN Configuration:

MAC Address |

DHCP | Disable =

IF Address | o .1 .19 | 253

SubnetMask | 225 . 235 . 235 . D

Cratewayr | m . 1m .19 . 2

DH3 j172.168 . 2 . 6

W Map to Global IP
| 60 . 245 . 209 . 168

Wifi Configuration:

WiFi Settings
Xl

ESSID [TEAF1

DHCE IDisable vl
Authentication Iopen ;I

[P Address . 10, 19 353
Cipher Type -

| WEE = SubnetMask  [55 355 255 O
Kevlndex Il j Crateweans | m. 1w, 19 . 2
Key Length [54 =l DNS [172.16 . 2 . 6
Eay S [v Map to Global [P
[HINT: Passz Kew - 5 characters or Hest - 10 hexadecimal walnes] I 50 245 209 1%E
Metwork Protocol |
E— | 0):4 I Cancel
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C.1.2 The Server Located in Local Network Environment

The following diagram takes iSignager 500A as an example to show the connectivity of a

PC host and public iSignager player. The PC host is protected by the NAT firewall.

- ~
Router 60.248.209.169

(Global IP)

e A map to

J 10.10.19.253

Firewall

I — LA 4 1]

iSignager 500A

e ; —
Main Switch  %5onhots: 59.125.103.119
6501~6508 (Global IP)

Edge-Switch

iSignager Server

10.10.19.253
(Local IP)

The following procedures take above diagram as an example to show how to configure the

network and establish the connection between the PC and the iSignager 500A.

Step 1: Open the ports in the firewall according to the information below.

Untrust to Trust

Protocol |Port Number [Purpose
TCP 21 FTP server
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TCP 6500 To get client setting

TCP 6501 Allow player to send FTP status to server

TCP 6502 Allow player to log events

TCP 6503 Allow player to send log to server

TCP 6504 Allow player to send status and password to server

TCP 6505 The player connects to this port to update player status
(playing or idle) to server, and then closes.

TCP 6506 Allow client to send player authorization to server

TCP 6507 The server waits on this port for players to synchronize time.

The accepted sockets are closed after synchronized.

TCP 6508 Waits for client to connect. The accepted sockets receive
player data from this port and stay connected for sending most

of the commands via this connection.

UDP 6500 Allow player to send hostname to server.

Trust to Untrust

Service |Port Number
UDP 6501 Broadcast server IP

HTTP 80 Get player status and access the web console

Step 2: Configure the IP address of the PC host to a real IP address. In this case, the
original IP address of the PC is a virtual IP (e.g. 10.10.19.253). The virtual IP
address should map to a real IP address (e.g. 60.248.209.169) to be able to
connect to the iSignager player. Please contact the IT administrator for the real

IP address.

Step 3: Use areal IP address to configure the network setting of the iSignager player in
the player setting of the iSignager AdMinistrator. Please contact the IT

administrator or ISP provider to obtain a real IP address for the iSignager player.
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LAN Configuration:

LAN Bethings x|
MAC Address |
DHCP | Disable =l
IP Address [ 50 125 103 . 119

Subnet Magl | 235 235 235 0 0

Cratewsay I So o135 o10x . 2

D& 172 .16 . 2 . 6

I~ Map to Global IF
[0 .0 . 0 0

Wifi Configuration:

Xl

ESSID IJJDHIIE

DHCF IDisable vl
Anthentication Iopen _I

IF Address I 50,1325 103,119 I
Cipher Type II'IOI'IE LI

Subnet Mask 255,255,255 . 0
Keylndex It I~ Grateway [58 125 103 2
Kew Length ISelectaKeyLengm _I one I 177 16 2 &

Key I
[~ Map to Global [P

Wetwarlk Protocol | I
Update | CK I Cancel
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Step 4: Modify the IP address of the PC to a global IP which is mapped to the local IP of

the PC by IT administrators. To modify the server IP address, please refer to

Section 4.6.1. Click Update to save the settings.

Ployer Configuration settings x|
Time Setings |  Softwsre | Security |  Awtomstic Time Sync
Device Contigs | Len Configs | WiFi Contigs
ServerSetings | Log | FIPSettnes | Disk | Opemtions

= Default Server Settings

Herver Name I

Berver [P I

server IE: I

{* Customized Server Settings

Sorver Hame [ETF-ERICACHUNG-EC
ServerIP 1 I
Server 3 | 2z 3% 85 . 6

Server IP 1 : Player LAN connects to Server
Server TP 2 - Player WIFI connects to Server
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]

Automatic Time Sync...........cccevvveeen. 113, 167

s ]

background 37, 38, 39, 58, 60, 61, 182, 183,
185

< ]

Copy Player Settings to Mass Storage...120,
210
Copy Scheduled Sequence............. 128, 211

0 ]

Device Configs.........cccvvvieieeeeiiiiiiiiieieeee, 99

]

firmware........cccooeeeeeeeeiiennn, 83, 115, 116, 175

8 I o o T R 93, 153, 155

FTP server13, 107, 144, 146, 188, 190, 192,
194, 195, 197, 198

¢ ]

Generate Playable Disk................... 129, 212

]

import........ 85, 87, 88, 89, 90, 122, 147, 222

]

——

~ TR ).\

- = | AR 1
. -l
b
\‘a TRs=R =
layout looping.......cccccceeeeeennn. 34,78, 80, 173
layout schedule..........cccccceeeennns 34,778,173
\-\%
Multi-Player Settings................ 118, 194, 195
\-\%‘;
Operation .......ccceeeeeeeevcvvnnennnnnn. 110, 119, 169
\-\%
Player LOg......cccoovveeennnnne. 93, 148, 198, 201

o ]

Query148, 149, 150, 152, 153, 155, 202, 203,
205, 206

& ]

real time50, 57, 58, 134, 135, 136, 137, 176,
177,178, 179, 180
Real Time Task ......cccceeeeevevennee. 92,134,176

Registration ..........coccevviiii i 23

Schedule Sequence to Players............... 126

Scheduling Management...92, 126, 128, 211

Sequence Transfer ......cccccccvviviiiieneeeeeennn, 92

Server Settings .. 92, 93, 138, 140, 142, 144,
168, 190, 192, 198

Sync Time with Video...........cccccvvvveereeennnns 51
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Transfer Management ...... 92,131, 134, 177

Transfer Sequence to Players................. 131 W I

- |I Wi Fi Configs......ccoovveeiiiienennnns 102, 104, 158

WiINAOWS ViSta .....cuvveviiiiiiiiiiiiiecereeevieen 22

USB flash drive........cccceeeeie. 209, 211, 213
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