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Short Guide for first time player initial and maintain steps 

 

 

1. When user receive iSignager software CD as following and Player. Please install 

the iSignager Administrator V4 software as player management software in a 

PC(shortly server). End user must disable the anti-virus software before 

begin installation. The installation need to take around 20 minutes depend on 

user ‘s PC. In the installation , the setup up package will help end user to install 

13 items(MAX) depend on your OS. After finished installation , end user 

must restart server. 

 

Note: iSignager AdMinistrator V4 only support Window XP 32 bit, Vista 32 bit 

and Window 7 32 bit. Please confirm your OS is in support list. 

 

 

Below is the screen short during installation: 



 2



 3



 4



 5

 

 

 

In last step of installation, system will ask end user to reboot his PC. Please click 

“YES”. 
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After server reboot, end user will see below ftp console interface. End user just need 

to press “OK” button. 

 

After end user click “OK” button, below ftp console will display. End user can close 

this window if end user doesn’t need to change the default user ID and PWSSWORD. 

In default setting, ftp server will auto create a “ftproot” folder in your c:\. Ftp ‘s login 

in ID&Password is ftproot and signage. Please confirm your c: have enough space for 

upload content from server and download content from player. 
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2. After finish installation, end user can find 2 ICO in your desktop as following. 

End user must use Windows OS administrator role to run it. To change to 

run as administrator , end user need to use mouse to select the AdDesignPro ICO 

and AdDesignPro ICO and than right click mouse button to select property. 

 

 

After select the shortcut property , it will displayer below screen if the end user use 

Window 7 OS and Vista. Please select compatibility>Change settings for all 

user>run this program as an administrator>Apply to change the system setting. 

End user need to change AdDesign and Administrator one by one. 

In Window 7 OS: 
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In Window Vista OS: 
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3. Let player and server connect to LAN and the Network setting can use DHCP in 

player and fixed IP address in server. If only for test, server can use dynamic IP , 

server need to use fix ip in production because player will connect to server ip 

when player boot up. Before let player connect to server, end user had better 

disable the firewall in server side. 

4. Boot up Server firstly and than Boot up Player. 

5. End user Check the Player’s IP address when player boot up. The end user can 

find the IP address of the player on the left top of screen when Player boot up. 
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6. After Player Boot up, end user launch iSignager-AdMinistrator V4 in Server and 

then login Player Administrator. You can find a iSignager Program Group in 

your system. You can launch the player administrator in AdMinistrator V4 from 

program group or the ICO on desktop. 

 

AdDesignPro:  

A digital signage layout design tool can let end user to design layout and 

sequence. Sequence is a layout set and include 24 hours schedule for 

layouts included in sequence. 

Player Administrator: 

A digital signage player and content management tool can let end user to 

update the sequence designed by AdDesingPro to remote player through 

network. It support daily ,weekly, monthly and yearly scheduling. It support 

internet mode or LAN mode. This application must use fixed ip address to 

let player connect to from the player local network through internet. 
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7. If Player Administrator appear inputting license requirement screen, end user 

should input the active code , ID, Password and Reference ON. following 

License Agreement from iNDS. 

8. Please confirm the HTTP Connection Interface, FTP and Database setting is 

correct in Express Server Setting and Self Testing when you launch the player 

administrator as below. In general, every test items should be ok but please 

double check your network setting. In default setting, the Database and FTP 

server address is localhost or 127.0.0.1. End user must change ftp ip address to 

the server ‘s ip address. If end user need to use internet control player , end user 

need to input the server public ip to ftp.  

 

9. After login in Player Administrator, end user launch IE(browser) and than type 

the player IP address on IE. The player IP address is gotten from 5). 
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10. The Player Web Console appears and then end user input the login ID&Password 

in to player web console. The default ID and Password is “root” and “signage”. 

11. After login, we will see the player web console as below. The left side is tool bar 

and the right side is function detail setting page. 

 

 

12. Please click the “Server Setting” on the tool bar. 

13. Please input the IS-ADMIN-BOX IP address and port and then press “Save” 

button. The default port is 8080 in server side. Please use the fix IP address in 

server side. 
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14. After saving the setting, press the “Test Sever Connection” button to test the 

connection between player and server is ok or not. If it show “Connect to sever 

successful” , it means the connection is built up. 

 

15. In this player web console, it also provide other device setting, such as Network, 

Time setting and so on. End user can use this web console to change basic device 

setting when the player is installed in the first time or need to change player 

setting on site. 

16. Go back Player Administrator and press the scan button to add player into our 

player list in Player Administrator. 
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17. When you open the scan list, you can see the player in your pending list. It 

means this player connect to your server but this player is not in your player list 

in player administrator. It need your approve to add into your play list in player 

administrator. 

 

18. In this time, select the player and than press the “Add” button to add the player 

into your player list. After add player, press the close button to go back to player 

list. You can see the player real time status in the future and you can use your 

server to control player remotely. 
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19. In this time, select the player and than press the “Setting” button to change the 

player setting.  
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20. The player setting can let change system administrator change all the player 

setting listed on player setting TAB and this setting will update to player side 

through network. 

 

 

21. If the player can not connect to server, end user can use the player web console 

to help to debug. The setting change in player web console will update to your 
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server side automatically but we recommend end user to use your server to 

change player side setting. 

22. After player status changes to online, it means the player connect to server. In 

this time, we can transfer sequence to player through network. 

23. If server and player is in same LAN or server can reach the player IP address, 

end user can use the “Open Player Web Console” function to open the Player 

Web Console directly. 

 

 

 

24. When server and player is in same LAN or server can reach the player IP, end 

user can use the “Monitoring Remote Player” to open a Remote Desktop 

connection to player to view what player playing and control the player desktop 

remotely. 
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Please press ok 

 

The default password is “signage” 

 

End user can see what player is playing but can not see video because the network 

bandwidth and video resolution. In this time, you will close the remote player 

application if you press the ESC key. You will see the window desktop of player.  

But player side desktop ‘s background color is black and hiding tool bar. It is not 

easy to know it is windows desktop. End user can reboot the player application in the 

left bottom of the desktop. 

 

 

25. After end user build up the connection between server and player, he can use our 

AdDesignPro to design his Layout and Sequence.  

You can find the AdDesignPro in AdMinistrator V4 of iSignager Pregame 

Group.  
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AdDesignPro is a Layout Editing software for defining layout(what player 

show). Sequence defines which Layout will be showed in which time in 24 hours. 

Below is the main steps for design layout to transfer sequence to player.  

 
 


