Short Guide for first time player initial and maintain steps

1. When user receive iSignager software CD as following and Player. Please install
the iSignager Administrator V4 software as player management software in a
PC(shortly server). End user must disable the anti-virus software before
begin installation. The installation need to take around 20 minutes depend on
user ‘s PC. In the installation , the setup up package will help end user to install
13 items(MAX) depend on your OS. After finished installation , end user

must restart server.

Note: iSignager AdMinistrator V4 only support Window XP 32 bit, Vista 32 bit
and Window 7 32 bit. Please confirm your OS is in support list.
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Below is the screen short during installation:



P B |

Preparing to Install...

iSignager AdMinistrator V4 Setup is preparing the
InstallZhield Wizard, which will guide yvou through the
program setup process. Please wait.

Freparing to Inztall...

Cancel |

r ™
iSignager AdMinistrator V4 - , u

Welcome to the InstallShield Wizard for
iSignager AdMinistrator ¥4

The IngtallShield *Wizard will install iISignager Addinistrator
W4 on pour computer. To continue, click Mest.

< Back [ M et > 1 [ Cancel




f iSignager AdMinistrator

Choosze Destination Location

Select falder where zetup will inztall files.

Setup will inztall iISignager AdMiniztrator W4 in the following folder.

Toinstall to thiz folder, click Mest. Toinstall to a different folder, click Browse and zelect
anather faolder.

D ezstination Faolder

C:\Program FilezhiSignageradidiniztrator Wah,

InztallS hield

[ < Back ]E Mext 1[ Cancel ]

' iSignager AdMinistrator V4 - InstallShield Wizard '

[ngtall Flazh Player 101

Cancel

| iSignager AdMinis

Install MySOL 6.05 and Tomcat 5.5.27

Cancel




' iSignager AdMinistrz

Install Realal 190

B I

. iSignager AdMinistrator

Setup Status

15ignager Adiinistrator ¥4 iz configuning pour new software installation,

InztallShield

| iSignager AdMinistratol

Setup Status

15ignager Adiinistrator ¥4 iz configuning pour neww software inztallation,

Y alidating install

InztallS hield




iSignager AdMinistrator V4 - InstallSh

Setup Status

15ignager Adiinistrator ¥4 iz configuning pour neww software inztallation,

C:h L hstandardsnew_diskhpartlhconfigshautoupdatefirmmare. bt

InztallS hield

Install5hield Wizard Complete

Setup has finizhed instaling iSignager Adbdinistrator %4 on pour
computer.

Finizh I Cancel

In last step of installation, system will ask end user to reboot his PC. Please click
C‘YES’7.



| Restarting Windo

Setup has finizhed copying files to paur computer. Before you can
Lze the program, you must restart your computer.

Select one of the following options and click OF to finish zetup.

@ ez, | want ta restart my computer now.;

(70 Mo, | will restart iy cormputer later,

After server reboot, end user will see below ftp console interface. End user just need
to press “OK” button.

— “ "

Server Address: Port:

127.0.0.1 |1414:r'

Administration password:

[~ Always connect to this server

QK I Cancel

After end user click “OK” button, below ftp console will display. End user can close
this window if end user doesn’t need to change the default user ID and PWSSWORD.
In default setting, ftp server will auto create a “ftproot” folder in your c:\. Ftp ‘s login
in ID&Password is ftproot and signage. Please confirm your c: have enough space for

upload content from server and download content from player.



FileZilla Server (127.0.0.1]

File Server Edit 2

58| RE8 ¢ ||oreE-

FileZills Server version 0.9.26 bets

(Copyright 2001-2010 by Tim Kosse (tm kosss @filezilla-project org)
(Connecting to server

(Connected, waiting for authentication

Logeed on

D - Account 1P [ Transfer Progress [ Speed

Ready Obytesreceived [0B/s  [Obytessent 0Bs &8

2. After finish installation, end user can find 2 ICO in your desktop as following.
End user must use Windows OS administrator role to run it. To change to
run as administrator , end user need to use mouse to select the AdDesignPro ICO
and AdDesignPro ICO and than right click mouse button to select property.

’

AdDesign... Player
Administr..

After select the shortcut property , it will displayer below screen if the end user use
Window 7 OS and Vista. Please select compatibility>Change settings for all
user>run this program as an administrator>Apply to change the system setting.
End user need to change AdDesign and Administrator one by one.

In Window 7 OS:



Security | Details Previous Versions
Genersl |  Shotewt | Compatbiity (1
if you have problems with this progrs Properties @

an earlier version of Windows, seleg
matches that earier version.

Help me choose the settings
Compatibility mode

[] Run this program in compatiby

W

Windows XP (Service Pack 3)

Settings
[] Run in 256 colors
[] Run in 640 480 screen resq
[ Disable visual themes
[7] Dizsable desktop composition

[] Dizable dizplay =caling on hig

Privilege Lewvel

Run this program as an admi

@ @'Ehange settings for all users

ok
N

In Window Vista OS:

Compatibility for all users |

If you have problems with this program and it worked correctly
on an earlier version of Windows, select the compatibility mode
that matches that earlier version,

Compatibility mode
[ Run this program in compatibility mode for:

Windows XP (Service Padk 3)

Settings
[ Runin 256 colors
|:| Run in 640 x 480 screen resolution
[ Dizable visual themes
[ Dizable desktop composition
[ Disable display scaling on high DPI settings

Privilege Lewvel

Run this program as an administrator @

Apply @

o [Ccone




Ot) | | » Downloads - | 43 || search =)
By Organize = [Ef Views ~ [ Open [ Share
Favorite Links Name Date modified Type Size
[. Dociaments ﬁASA.PUtllmes_setupJ—E-*!n 3/11/2008 1217 PM__ Application 10,561 KB
B Pictures == o
| Run as administrator
n’ Music L2 [:}
(% Recently Changed Share...
BB Searches Pin to Start Menu
) Public Add to Quick Launch
Restore previous versions
Send To »
Cut
Copy
Create Shortcut
Delete
Ri
Folders -~ b
@] AsAPutilties setup 4-2-4 Date mod Properties
-z Application Size: 10.3 MB
l 3 Date created: 3/11/2008 12:34 PM

Let player and server connect to LAN and the Network setting can use DHCP in
player and fixed IP address in server. If only for test, server can use dynamic IP ,
server need to use fix ip in production because player will connect to server ip
when player boot up. Before let player connect to server, end user had better
disable the firewall in server side.

Boot up Server firstly and than Boot up Player.

End user Check the Player’s IP address when player boot up. The end user can
find the IP address of the player on the left top of screen when Player boot up.



JCY G AT . AUVI 1A

1P Address : 10.11.12.49 (Wireless IP-) Server : http://10.11.10.34:8080
i co : [C: 427.39 MB] [D: 2422.46 N B]

s pm— 4 .
Control Center : s ’
a - | .

teut to

After Player Boot up, end user launch iSignager-AdMinistrator V4 in Server and
then login Player Administrator. You can find a iSignager Program Group in
your system. You can launch the player administrator in AdMinistrator V4 from

program group or the ICO on desktop.

AdDesignPro:
A digital signage layout design tool can let end user to design layout and
sequence. Sequence is a layout set and include 24 hours schedule for
layouts included in sequence.

Player Administrator:
A digital signage player and content management tool can let end user to
update the sequence designed by AdDesingPro to remote player through
network. It support daily ,weekly, monthly and yearly scheduling. It support
internet mode or LAN mode. This application must use fixed ip address to

let player connect to from the player local network through internet.

fﬁﬁ AdMitzteator ¥4 3 j LdDespnPo

B3 Player Administrator
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AdDesign... Player
Administr...
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7. If Player Administrator appear inputting license requirement screen, end user
should input the active code , ID, Password and Reference ON. following
License Agreement from iNDS.

8. Please confirm the HTTP Connection Interface, FTP and Database setting is
correct in Express Server Setting and Self Testing when you launch the player
administrator as below. In general, every test items should be ok but please
double check your network setting. In default setting, the Database and FTP
server address is localhost or 127.0.0.1. End user must change ftp ip address to
the server ‘s ip address. If end user need to use internet control player , end user

need to input the server public ip to ftp.

Express Server Settings and Self Tesony §|

Advanced Flayer

Server Hostname |1U-11-13-1'3

- HTTP Conneckion |1D.11.13.ID:8E|8E| Testing Ok Modify
Interface Bebween Plaver

and Server:

- FTP Settings:

Server Upload |1U-11-13-1U=321 Testing Ok HMadify
Plaver Download |1D-11-13-IU:821 Tesking Ok
- Database Settings: ||ncalhnst Testing Ok Mudify

Standard Plaver

Server IP |1D-11-13-1D Update

- Internal FTP Settings:  |10.11.13.10:21 Testing Ok Modiy

- External FTP Settings:

U

Server Upload | Moadify

Plaver Download |

Current IF address of local machine (EBC-STEYELENG-ME)

oK ‘ Cancel

‘Wiew best log |

9. After login in Player Administrator, end user launch IE(browser) and than type

the player IP address on IE. The player IP address is gotten from 5).
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(f' Player Console - Windows Intermer Explorer

—

© 1= BRI ITEEEs

x Go gle| w

qEpF-od- g BAFE-B- =

Tp BHEE | & Flayer Console

&J Player Web Management Console

Version : v40024

Login
Usar D | |
Passwword |

10. The Player Web Console appears and then end user input the login ID&Password
in to player web console. The default ID and Password is “root” and ‘“‘signage”.
11. After login, we will see the player web console as below. The left side is tool bar

and the right side is function detail setting page.

ﬂ? Player Configuration - Windows Interner Explorer

@:::v [ 1w 1011 124900 PIRIIENE |[o]-
x Google| YR g BAT- §- o DEE®- Y Q- OB
Tr BARE @ Flayer Configumtion | - B = &- #@Ep- X2Ee- I80- @-

&&-‘ Player Web Management Console

Version : v40024

}7_}? Player Configuration Player COI'Iﬁg uration

b_:? Schedule Sequences

Player ID 1 5
pg Server Settings Player Name . x86Player
b“:f LAN Configs Model Type : iSignager 800

Media Data Path : |D:\play|ist\

Z}? WiFi Configs
b:;f Time Settings Save
Z}Ey Playing Log Settings

}Ej,' Operations

& FrEE v ®10% -

12. Please click the “Server Setting” on the tool bar.
13. Please input the IS-ADMIN-BOX IP address and port and then press “Save”

button. The default port is 8080 in server side. Please use the fix IP address in
server side.
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ﬂv Server Settings - Windoss Internet Explorer

\::v ] nioinanazas: ¥ [B][#][ ] [
x Google| vz -op- - | Bax- B o DEEm- 2 Q- OFA-

o od - #EE- ERES- TEO- @

sy BAIRE :.@SewerSerh'ngs | & - B

& Player Web Management Console

Version @ wv40024

z}:;? Player Configuration Server Settings
g_pf Schedule Sequences Serverapi |10.11.13.10 ‘
FP server settings Port . [go080
¥ LaN Configs
5 I Save ] [ Test Server Connection I
p‘;}r WiFi Configs
J# Time Settings
}:pjf Playing Log Settings
Z;E;‘f Operations
Sk & R g - HINB -

14. After saving the setting, press the “Test Sever Connection” button to test the
connection between player and server is ok or not. If it show “Connect to sever

successful” , it means the connection is built up.

ﬂT Server Settings - Windows Internet Explorer,

;v [@] hitp 101112 4955ervercsp <B4 x| [2gew
v - @ g @8F- B o PEEEE- | 2 & - QA
| i

B = & - #fEe- ZRE- IR0- @- T

EE

x Goo gle|

Tr BIBE | 8 Server Setings

&-‘ Player Web Management Console

Version : v40024

f[}:ﬁrf Player Configuration Server Settings

[}:gf Schedule Sequences Serer P |1[],11,13,1U |

}gf Server Settings Port - [s080
FP LAN Configs
k [ Save ] [ Test Server Connection ]

‘p::? WiFi Configs
= . . Connect to server successful.
91:}' Time Settings

2},‘:? Playing Log Settings

p‘;‘p Operations

Server aspy

& FEEER £ - BI0E -

15. In this player web console, it also provide other device setting, such as Network,
Time setting and so on. End user can use this web console to change basic device
setting when the player is installed in the first time or need to change player
setting on site.

16. Go back Player Administrator and press the scan button to add player into our
player list in Player Administrator.
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;!,- iSignager Player Administrator (v4.26 RT)

Player WGmup | Scheduling Management | Transfer Management | Tocls | Log | About |
Group  [ALL - | Add | Delete | bulti-Player Settings:
Total Players -0

No. |  Player | Guouwp | Status | Modsl | Blayer Info
Name *BOFlayer
Group groupl
Location
IP Address  10.11.1240
Disk Space (Free / Total):  2422/7850 MB
Software Ver. w40024
Open Flayer Web Conmle | Monitoring Femote Flayer ‘

Diate [ Sequence Name [
b 3

17. When you open the scan list, you can see the player in your pending list. It
means this player connect to your server but this player is not in your player list

in player administrator. It need your approve to add into your play list in player

administrator.
Scan List [57(|
Player | Mac address | IP Address |
#BEF ayer 00E04CEZ0004 1011.12.45

Mumber af Player: 1

Add | e ‘

18. In this time, select the player and than press the “Add” button to add the player
into your player list. After add player, press the close button to go back to player
list. You can see the player real time status in the future and you can use your

server to control player remotely.
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Scan List

X

Player | Mac address | IP Address |

10.11.1245

Mumber af Player: 1

Add Cloge
2, iSignager Player Administrator (v4.26 RC) (=1
Flayyer leup | Scheduling | Transfer M | Tools | Log | About |
Growp  [ALL - Refiesh | sad | Delet: | | Multi-Flayer Settings
Tatal Players :1
Mo. | Player | Goup | Status [ Model [ Player Infa
1 i Plaryer Hone On-Line Playing) ignager 00 Nam  E6Hayer N
Gowp  goupl
Lacation
TP dddmss 10111243
Disk §pace (Free/ Tatall: 2422 17850 MB
Software Ver. w40024
Copy Player Ssttings o Mass Storags ‘
Cpen Flayer Web Consols ‘ Monitoring Remote Flayer ‘
Date | Sequence Name \
4 )

19. In this time, select the player and than press the “Setting” button to change the
player setting.
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-}, iSignager Player Administrator (v4.26 RC)

Player | Growp | Scheduling Menagement | Trensfer Menagement | Took | Loz | About |

Goup [ALL - Refresh | ad |

Total Players |1

Stan Multi-Flayer Settings |

o Player

Player Info

Hame HBOF layer

Settings

Group None
Location

IP Address 10111249
Disk Space (Free / Total): 24227859 MB
Software Ver. 40024

Cop Plyer Settings to Mass Storage |

Open Playver Web Conzole | Monitoring Remate Player ‘

Date [ Sequence Nams [

[
v

20. The player setting can let change system administrator change all the player
setting listed on player setting TAB and this setting will update to player side
through network.

X

Player Confiruranon Semngs

Avtomatic Time Syme | ServerSettings | Log | FTP Seftings |

Dizk ] Operations ] Daily Operations ] Auto Fhutd own ]
Device Contigs | Lan Configs | WiFiConfigs | Time Settings | Software |
Maodel Lgnager 200
PlayerMame wBOFlayer
Note: Case sensitive
Dizplagy Device
Realution
Eefresh Rate
Group None -
Location
Diisk free space 2423 /7859 MB
v Auto reboot the player evernday at | FF 12:30—=
TUpdate

21. If the player can not connect to server, end user can use the player web console

to help to debug. The setting change in player web console will update to your

16



server side automatically but we recommend end user to use your server to
change player side setting.

22. After player status changes to online, it means the player connect to server. In
this time, we can transfer sequence to player through network.

23. If server and player is in same LAN or server can reach the player IP address,
end user can use the “Open Player Web Console” function to open the Player
Web Console directly.

=k, iSignager Player Administrator (¥4.26 RC) E”E‘El

Player | Group | Scheduling Mansgement | Transfer Management | Tools | Log | About |

Growp  [ALL - Refresh | ad | Delete | Scan bulti-Player Setiings |

Total Flayers :1

Flayer Info
Hame 6P layer

Group None

Location

IP Address  10.11.12.49

Disk 3pace (Free / Total): 2422/ 78590 MB
Software Ver. v40024

Copy Player Settings o Mass Storage ‘

I Open Player Web Console ‘I Monitoring Remote Player ‘
_—l

Date | Sequence Name |

3
|l

24. When server and player is in same LAN or server can reach the player IP, end
user can use the “Monitoring Remote Player” to open a Remote Desktop
connection to player to view what player playing and control the player desktop

remotely.

;!) 1Signager Player Admimsirator (v4.26 RC) r:”i”z'

Bleyer | Growp | Schedubing Menagement | Transfer Mansgement | Tools | Log | About |

Group  [ALL - Refiesh | add | Dekete | Soan Mult-Flayer Settings

Total Players .1

Player Info
Wame 0GP layer

Gronp Hone

Location

IP Address  10.11.1249

Disk Space (Free / Total) 242277859 MB

Software Ver. vA0034

Copy Player Settings to Mass $orage
Open Player Web Conwle | Monitoring Remate Player I
Drate ‘ Hequence Nams |

|~
|l
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Please press ok
- [B]x]|

> : &| 101112495000/ PRI "I . =
x Google vzl de- | BT B = | > Q- -
Tr BABE | & YNC viewer for Java | - B - BED- TREQ- TROQ- @- =

REAL

n ! VNC Viesrer © Connection Details E|@]g|
Server (10.11.12.48:0 .
Encryption:

T About.. Options... ok | cancel
Copyright (C) 2002-2004 RealvNG Ltc.
See hitp:ivaw,realvhe.Corm Tor information on VNG

The default password is “signage”

E YN{C Authentication [Mo Encry... g@g|

Pagoword; ke

End user can see what player is playing but can not see video because the network
bandwidth and video resolution. In this time, you will close the remote player
application if you press the ESC key. You will see the window desktop of player.

But player side desktop ‘s background color is black and hiding tool bar. It is not
easy to know it is windows desktop. End user can reboot the player application in the
left bottom of the desktop.

A vNC: OFM ZHSUZMEFTXT —> Q@g

Web  Images  Video  Local  Shopping  More
[ YAHOO! | Web Search
L
Bl ' Taiwan | MyYahoo! | Make Y! your homepage Signin | New here? SignUp | Have something to share? | Page Option|
'YAHOO! SITES B Edit TODAY - September 02. 2010 TRENDING NOW
T i 1 4 > ' 1. Lisa Murkowski 6. Jodie Sweetin
i 7 2 Jayz 7. Bethenny Frankel
= Autos i
= ¢ 3. Conan O'Brien 8. Burger King
Dating / 4. Lady Antebellum 9. Shrek Fish
[ Finance pow Jones it ) 5 Princess Diana 10, Japan Dolphin Hu
B cames
[ Horoscopes
T Car deals slipping away as summer ends
Those deep discounts that have tempted -
y car buyers are drying up. experts say
] waps buy drying up. exp Y
Why dealers won't budge »
& messenger
Movies
Music
@ oma
Shopping
_s wews | woRL>  LocaL  rmace +

son ¢hello Benson

25. After end user build up the connection between server and player, he can use our
AdDesignPro to design his Layout and Sequence.
You can find the AdDesignPro in AdMinistrator V4 of iSignager Pregame
Group.
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fﬁﬁ AdMitzteator ¥4 3 j LdDespnPo

B3 Player Administrator

AdDesignPro is a Layout Editing software for defining layout(what player
show). Sequence defines which Layout will be showed in which time in 24 hours.
Below is the main steps for design layout to transfer sequence to player.

\© \© \0 \0 \0
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