Package Contents Hardware Layout Installing Hard Disk Drive

Please check the package contents. If anything is missing, please don't P23 ) o Follow the steps below to install a new hard drive.
C O M P RO hesitate to contact your local distributor. .
TECHNOLOGY o Power off the NVR. Open then front lid, and then push the hard
P, A — drive release button to release the lever from its locked position.
A o e e Pull the lever slightly outward, and gently pull the hard drive

rous | —7— ¥ NS t t. Then align th ting hol the hard drive t
i /@F’é ray out. Then align the mounting holes on the hard drive to

Q‘) v match the hard drive tray, and use screws to fasten the hard
e - = % 0 ;3 drive to the tray.
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Network video recorder s D ON@) o Slide the hard drive tray into the drive bay. Then gently push
. RJ-45 LAN cable — . .
(HDD not included) e L L D the hard drive tray to ensure a secure connection between
{mm the drive connector and the SATA connector inside the NVR.
weer (@ =) Finally, push the lever to to its locked position and close the
w2 front lid.
A X o To install a second hard disk drive, repeate the previous steps.
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@99%?5‘9 J @ \% / If you intend to use RAID 1, it is recommended to install two
a < ~_UUOUO0{I0I0nn u’ﬂﬂy identical hard drives to avoid data incompatibility.
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Quick Installation Guide _ _ o
Note: For the time being, only LAN port 2 is available for use.
Note: When intending to install a single hard disk drive into the
NVR system, please install it in the primary drive bay (HDD A).
Connecting the Cables Initial Software Setup
Insert the installation CD into your CD-ROM drive, and the We recommend you enter a new password to protect your Choose to obtain IP address automatically (DHCP) or manually
iWizard installer will start automatically and guide you during device. You can also click [Next] to skip this step. (The default configure IP address. Also configure your connection port and
the installation process of the hardware and software for your password is “admin’”) local power line frequency here.
0 e vl oo R v | NVR. Afterwards, you will be asked to select the displayed _ ' ,
A= =~ language. Then choose [Device Setup], and click on the the type Ste p3 e I— Ste p4 Dev'ceconﬂgurat'on
of Compro surveillance product you wish to install, and select a
model from the list. Then hit [OK] and proceed with the 1st step. T e e T 1 g o —re
In step 1, connect the device according to the illustration. In Dofouk Pessmord | e o
. . 1P Address: HTTP: 80
step 2, The wizard searches for all the available Compro IP [ ] e P
surveillance products on your LAN network. Select your device — 1
from the list, and then the live video and device information will i ! prnry 15 ) P—
be showed on the right. You may also double-click on any item Noto: Pease use he sandard A ~ 2 and 0 ~ & hracersfor he passord Secondery DS \
on the "Connected' Device(s)." list to view ?ts live vidgo in web P tiarmar— 3 GETTED) GETED)
browser. (Meanwhile, the Windows Security Alert dialog may (vanvens )| D) GETEED )
o LAN cable from PC to hub/router: If your LAN cable from PC has appear. Please click [Unblock] to unblock it from firewall.) . ) ) ) If you want to use iDDNS service, please click [Yes] and input
. e Please check the device name and its date and time setting. desired add Th [Check Availability]
been connected to the Cable/ADSL modem, please re-connect it _ . your desired address name. Then press [Check Avatlability
to the LAN port of your hub/router. Ee"'??‘lsde'ej”m“‘““ Step3  Devies Confguration button to check if the entergd a.ddress h‘as been used. Befer to
P Ploas st o namo and o for th soloctod dovice the user manual for the detailed information on Compro iDDNS.
e LAN cable from NVR to hub/router: Use the bundled RJ-45 LAN —
Please choose a memorable name that will help you easily identify the device. o
cable to connect the 2nd LAN port of the NVR to the LAN port of i " —c - J— : - . - StEp B DONSSetup
your hub/router. The number 1 LAN port, for the time being, is not R s
NC740 192.168.0.164 Do you wish to setup the iDDNS which will allow you to view the device remotely over
used by default. s e | 1P Address: 192.168.0.106 Please sel the device time and dale to accurately reflect your local time. e lrkomet, v om
B e e T p—
1 3 e Date: Time: Preferred Web Address: iDDNS org eck Availability
e Power: Attach the power adaptor to the NVR's power connector a0 o N . . .T)
located at its rear panel. Then connect the power plug to a power om0 o | o — o Symchrono it You Conmutr e e
Searchagain ) Firmware: 01 ©Use NTP (This will automatically sync your device with the network time) e
outlet. O Set date and time manually )
Note: This NVR supports UPS devices through its rear USB port. [ venvens ) D)
If you wish to use DynDNS or No-IP for the DDNS service, please configure the device
To use the UPS, connect the USB cable from your UPS to the USB ) ) == : / penemate s o g oveer
port on the NVR. Then connect the power cord from your UPS to Note: If "Autorun” has been disabled in your computer, please D) GRS )

browse the contents of the installation CD and double-click the

a power outlet, and attach the NVR's power adaptor and connect e .
iWizard" executable to run the setup wizard.

the power plug to your UPS.



Select your volume configuration and enter the volume

name. You can also choose to create a RAID-o, RAID-1, or
JBOD disk volume provided that you have installed more
than one hard disk drive. When ready, click [Next], and then a
confirmation dialog box appears. Click [Yes] to proceed. (The
volume will be formatted later). Choose "Unassign" for "volume
configuration" if you wish to set up your storage device later via
the web interface.

OIEPD  oriens

Disk Wodel Capacity
Disk 1 WDC WD2500AAKS-0 2500 GB
Volume Label:  [HDD1 (]

Disk / Volume Configuration: ~ [Single Disk v

Note: When creating a RAID-1 or RAID-o disk volume, make
sure you use two individual disks of identical or similar capacity.
Otherwise, you won't be able to use all the available space on
your hard disk drive (that has more capacity than the other one).

Set up your camera channels by clicking the plus sign icon
to launch Camera setup wizard. Click the minus sign icon to
remove a camera from the list.

St—e p 5 Camera Setup

Channel Camera name Manufacturer IP Address

1 Camera 1 0000 =]
2 Camera 2 none 0000 =
3 Camera 3 none 0000 -
4 Camera 4 none. 0.0.0.0 L)
5 Camera 5 none 0.0.00 =
6 Camera 6 none 0000 -
7 Camera 7 none 0000 =
8 Camera 8 none 0.0.00 =
9 Camera 9 none 0000 -
10 Camera 10 none 0000 =
11 Camera 11 none 0.0.00 =
12 Camera 12 none 0000 == =)

Here it displays the old and new settings. When ready, click
[Next] to continue. Click [Previous] if you wish to change
settings you've made so far.
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Review Changes

Checking that changes had been correctly set

Device Name [cowPRoT || |Device Name: |:
1P Address [2te80106 | 1P Address prer |
HTTP Port HTTP Port |
RTSP Port RTSP Port

Connection Type Connection Type: |
SN SN | |
Firmware: Firmware: [ ‘
iDDNS: frone | iDDNS: ’7‘
™ v Y NS, GETED)

Accessing the NVR via Internet Explorer

Now you can log in to your NVR on Internet Explorer. To do so, first you
need to know the current IP address of your NVR, assuming the NVR
and your PC have been connected to your LAN network or the Internet.
Compro recommends using the iWizard tool to scan for your NVR on
the network. The IP address is revealed in the search result.

Having determined the NVR’s IP address, you may now:

1. Open the Internet Explorer on your Windows system.

2. Enter the NVR's IP address in the address bar. (e.g. 192.168.0.100)

3. An "Enter Network Password" window that request the user name
and password will appear; enter your user name and password (both
are "admin" by default) and hit OK!

4, After valid user name and password are entered, Internet Explorer
will prompt the installation of NVR software from 'Compro
Technology, Inc!

5. Click on the warning message and choose to install the ActiveX.

B2 Install Activex Contral...
What's the Risk?

Infarmation Bar Help

6. And then the reconfirmation dialog will appear on the screen. Please
press [Install] to install the program.

Internet Explorer - Security Warning

Do you want to install this software?
Mame: NYR_ActiveX cab
Publisher: Compro Technology, Inc.
Tnstall [ Dot Install |

[¥] More aptions

‘ Whil Files from the Internet can be ussful, Ehis fils type can potentislly harm
your computer, Only install software from publishers you trust. What's the risk?

7. Meanwhile, the Windows Security Alert dialog box may pop up.
Please click [Unblock] to unblock it from firewall.

8. Afterwards, Internet Explorer may pop up a Security Warning dialog
box asking "Do you want to run this ActiveX control." Please hit [Run]
twice to run both the "Compro NVR LiveView ActiveX" and "Compro
NVR Remote Playback ActiveX."

9. Now you have successfully logged in and can start monitoring and
managing your NVR on the Internet Explorer.

COMPRO  ((Live View| Playback Setup

The iWizard will load the new settings into your device.
Please wait patiently and DO NOT interrupt the process. (The
disk formatting process may take a while).

Changes

ew settings are being applied to the device

The installation Wizard is programming the device with the seftings which you've just

System Initalizing.

The iWizard runs system diagnosis based on your network
settings and will alert you for inappropriate settings.

LED Status Indicators

Device Name:

1P Address
Gateway:

HTTP Port
RTSP Port
Comection Type:  [Wied |
o [ \
Firmware: [ ]
iDDNS: [ ]

Retest
Main Menu Next

LED Indication

Power Green - NVR is powered on

(Green) P )

LAN 1

« N/A

(Not used) /

« Green - Successfully obtained IP address via DHCP

LAN 2 mode.

(Green/ « Red - NVR is unable to obtain IP address; when using

Red) static IP or PPPoE, it indicates a failure in network
connection test.

+ Green - Successfully mounted a USB storage device;
this indicator starts blinking when the NVR is backing

USB up data; when data backup completes, the indicator

(Green/ goes off.

Red) - Red - Failed to mount a USB storage device; Data
backup failed (due to insufficient disk space or
otherwise).

Link / ERR:
« Green - HDD is installed and mounted successfully.
« Red - HDD is installed but unsuccessfully mounted

HDD A/B (possiblly caused by an unformatted disk or

(Green/ .
unsupported disk format).

Red/Blue)

Act:
+ Blue - This indicator flashes in blue when the HDD is
being accessed.

You can click the link on the screen to directly access your

device on your web browser. If you want to set up another
device from scratch, click [Yes]. Click [No] to proceed with the
next step to install ComproView.

Ste 9 Multi-device Setup

Congratulations, you had successfully setup the network device. You can start using the
device by enter the IP address into the web browser.

http://192.168.0.106:80

Do you wish to setup another device?

Yes e) No, )

Main Menu

Finally, you can choose to install ComproView by pressing
[Install] here. Then follow the on-screen instructions to install
ComproView.

OIC P

Do you wish to install ComproView, a feature-rich security system which excels at managing mutiple cameras.
and can provide 24/7 non-stop montioring and recording of the desired cameras?

Install

Main Menu

COMPRO

TECHNOLOGY

Compro Technical Support Information

Before you request technical support, please check the troubleshooting
section in the user manual. You may fill out the online form (www.
comprousa.com/feedback/) or directly email to support@comprousa.com.

Compro Technology, Inc.

www.comprosecurity.com | Tel. +886 22918 0169 | Fax +886 2 2915 2389
3F, No.12, Alley 6, Lane 45, Pao Shin Road, Hsintien District, New Taipei City
231, Taiwan, R.O0.C.
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Compro Technology reserves the right to make revisions to this publication
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This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
F@ C € (1) This device may not cause harmful interference, and
(2) This device must accept any interference received,
including interference that may cause undesired operation.
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